POCCUNCKASA ®EAEPALMA

3AKOH

O 3ALUUTE NPAB NOTPEBUTEJIEN

(C n3MeHeHUsAMM U AONOSHEHUSAMM OT 2 MIOHS 1993 r., 9 aHBapsa 1996 r., 17 nekabps
1999 r., 30 pekabpsa 2001 r., 22 aBrycra, 2 Hos6ps, 21 aekabpsa 2004 r., 27 nons, 16
oKTs6ps, 25 HosA6pa 2006 r., 25 okTtabpsa 2007 r., 23 nong 2008 r., 3 utoHs, 23 Hosa6p4
2009 r., 27 nioH4a, 18 mvona 2011 r., 25 wioHa, 28 niona 2012 r., 2 uwona, 21 gekabps
2013 r., 5 maga 2014 r., 03.07.2016r.)

HacTosiwmin 3aKoH perynmpyeTt OTHOLIEHUS, BO3HMKAKLIME MexXay noTpebutensamu
N U3roTOBUTENSAMMU, UCTOJIHUTENSIMMU, UMNOPTEPAMK, NpoAaBLaMuM NMpu Npoaaxe ToBapoB
(BbINONIHEHNM paboT, oOKasaHWU YCIyr), YCTaHaBAMBAEeT nMpaBa noTpebuTtenen Ha
npunobpeteHmne ToBapoB (paboT, ycnyr) Haanexaulero kadectBa M 6e3onacHbiX Ans
XXU3HW, 300pOBbs, WMYLLECTBA MOTpebuTenern n OKpyXallehn cpeabl, MNony4YeHune
nHdpopMaumm o ToBapax (paboTax, ycayrax) m o6 mx umsrotoButenax (UCNONHUTENSNX,
npoaasuax), NpocBeLleHne, rocyaapCTBEHHY M 06LWECTBEHHY0 3alnTy UX UHTEpPecos,
a TakXXe onpeaenseT MeXaHU3M peanmsaumm 3TUX Npas.

(B pea. ®enepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)
OCHOBHbIE NOHATUS, NCNONIb3YEMbIE B HAaCTOALWEM 3aKOHe:

notpebutenb - rpaxaaHuH, UMEKLWNI HaMepeHue 3akasatb Wan npmobpectn nmbo
3aKkasbiBalowmnii, npuobpeTaroWwmnii uam uUcnonb3yrwwmm ToBapbl (paboTbl, ycnyru)
NUCKIIOYNTENBbHO ANS INYHbBIX, CEMENHbIX, AOMALHUX W UHbIX HYXZA, He CBSA3aHHbIX C
OCYLLEeCTB/IEHMEM NpeanpUHUMATENbCKON AeATENbHOCTU;

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
M3roToBUTENb - OpraHmMsaumMs He3aBUCUMO OT €€ OpraHM3auMOHHO-NPaBOBOW

(dOopMbl, a TaKXe MWHAMBMAYANbHbLIA MNpeanpuHMUMaTenb, NpPoOU3BOASALLIME TOBapbl AN
peanusaumu notpebutensm;

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)
WUCMONMHUTENb - OpraHusaumss He3aBUCMMO OT €e OpraHM3auuMOHHO-NPaBOBOM

dopMbl, a TakXe WHAMBMAYaNbHbIA MpPeanpuUHUMATENb, BbINONHSKOWME paboTbl MUK
oKasblBatoLWme ycnyru noTpedbutensiM no BO3MesAHOMY A0roBopy;

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)
npojasel, - OpraHM3aums He3aBMCUMO OT ee OpraHM3auMoHHO-NMpaBoBolr HOopMbI, a

TakXe WHAMBUAYAJbHbLIA NpeanpuHUMaTenb, peasu3ylolue ToBapbl NOTpebuTensMm no
AOroBopy Kynan-npoaaxwu;
(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - ®egepanbHblit 3akoH oT 21.12.2004 N 171-03;

HepocTaTok ToBapa (paboTbl, ycayrn) - HeECOOTBETCTBME ToBapa (paboTbl, ycnyru)
nnn obssaTtenbHbiM TpeboBaHUAM, MpeayCMOTPEHHbLIM 3aKOHOM JIM6O B YCTAHOBJ/IEHHOM
UM mopsiake, unu ycnosmsaMm poroeopa (Npy MX OTCYTCTBUM WM HEMOJIHOTE YC/IOBUMN



06bl4HO npeabsiBngeMbiM TpeboBaHMAM), AW UenaMm, Ana KoTopbix ToBap (paboTa,
ycnyra) Takoro poga o06bl4HO MCMoONb3yeTcs, WM UensM, O KOTOpbIX npoaasel
(ncnonHutenb) 6bln NoOCTaBfeH B W3BECTHOCTb NoTpebuteneMm npu  3aK/alvYeHUu
aorosopa, uam obpasuy n (Mnu) onucaHuio Npu npogaxe Tosapa no obpasuy un (Mnun) no
OMNuCaHuIo;

(B pea. ®enepanbHbix 3akoHoB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-®3)
CYLWECTBEHHbIN HeaoCTaToK ToBapa (paboTbl, yCnyru) - HeyCcTpaHUMbI HEAOCTaToK

WM HeAOoCTaTOK, KOTOPbIN He MOXeT 6biTb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxoAo0B MU
3aTpaT BPeMEHU, WM BbISABASETCS HEOAHOKPATHO, MAW MPOSIBASETCSs BHOBb MOC/NE ero
yCTpaHeHus, unm apyrue nogobHble HeAOCTaTKu;

(B pea. ®epepanbHbix 3akoHoB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)
6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl, ycnyru)

ONA XKU3HW, 340POBbS, MMyLLeCTBa NoTpebutens u okpyxxawwen cpeabl nMpu 06blYHbIX
YCNOBUSAX €ro MCMosb30BaHWUS, XpPaHEHUS, TPaAHCMNOPTUPOBKWM U YTUIM3aALUM, @ TaKXe
6e30nacHOCTb npouecca BbINOMHEHNSA paboTbl (OKasaHus ycnyru);

yMNO/IHOMOYEHHas N3roToBUTENEM (npoaasuoM) opraHusauus nnm
YNO/THOMOYEHHbIA UM3rotoBuTeneM (NpoAasBLOM) WHAMBWMAYAsNbHbIM NpeanpuHUMaTENb
(nanee - yno/HOMOYEHHAs oOpraHM3aums WM YMNOJHOMOYEHHbIM WHAMBUAYAsbHbIN
npeanpuvHMMaTenb) - OpraHusauusl, OCyLLeCcTBAsoWas OnpeaesieHHY AesTeNbHOCTb,
WM OpraHusaumsl, cosgaHHas Ha Tepputopum Poccuiickon degepaumn U3roToBUTENEM
(npogaBuUoM), B TOM 4uCAe WMHOCTPAHHbIM M3rotoButeneMm (MHOCTPaHHbLIM MPOAABLIOM),
BbINONHAKOWMNE onpeaeneHHble OYyHKUMM Ha OCHOBAHWM A0roBopa C WM3roTOBUTENEM
(npodaBUOM) WM YMNONHOMOYEHHblE MM Ha MNpPUHATUME W yaoBneTBopeHue TpeboBaHuM
notpeburtenein B OTHOWEHMM TOBapa HeHaaNexallero Kkadecrtsa, nMMbo nHamMBuAyasnbHbIM
npeanpuvHMMaTenb, 3aperncTtpupoBaHHbIM Ha Tepputopun Poccuinckon depepaunu,
BbINONHAKOWNI onpeaeneHHble (YHKUMM Ha OCHOBaHUM A0OroBopa C W3roTOBUTENEM
(npogasuoOM), B TOM UYUC/E C UHOCTPaAHHbIM U3roToBuTENneM (MHOCTPAHHLIM NPOAaBLOM),
N YNOSITHOMOYEHHbIA UM Ha MpPUHATUE WM yaoBneTBopeHue TpeboBaHui notpebutenen B
OTHOLIEeHMN TOBapa HeHaanexalwero KayecTsa;

(ab3au BeBeaeH denepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)
MMNOpTEpP - OpraHusaums He3aBUCUMMO OT OpraHW3auMOHHO-NPaBOBOM (DOPMbl UK

MHOMBUAYANbHbLIA NpeanpuUHMMaTeNb, OCYLLECTBASKOWNME MMMOPT TOBapa ANl ero
nocnenyowen peanmsaummn Ha Tepputopumn Poccuitickon denepaunu.
(ab3au BeBeageH degepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

Mnasa |. OBLUME NONOXEHNA

Ctatba 1. [paBoBoe perynupoBaHMe OTHOLIEHWA B o6nacTM 3awmTbl nNpaB
notpe6utenen

1. OTHoweHus B ob6bnactm 3awuTbl npaB noTpebuteneit perynnpyroTcs
MpaxaaHCcKkMM KkopekcoM Poccuinckon ®depepaunm, HACTOSAWMM  3aKOHOM, APYrnuMu
denepanbHbIMM 3aKOHaMK (Aanee - 3aKOHbl) U MPUHUMAEMbIMU B COOTBETCTBMWU C HUMMU
WHbIMW HOPMATUBHbIMW NPaBOBbIMKW akTaMn Poccuiickon deaepauniu.

(n. 1 B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)



2. NMpasutenbcTBO Poccuiickon depepaumm He Bnpase nopy4atb deaepanbHbIM
opraHam UCMNOSIHUTENbHOM BNAacTU NMPUHUMATb aKTbl, COAEPXALLME HOPMbI O 3alunTe npas
notpeburtenein.

MpaButenbctBO Poccuiickon ®depepaunu Bnpase wu3gasaTb A7 noTpebutena wm
npogasua (M3rotoBuUTENs, WUCMNONHWUTENS,  YMNOJIHOMOYEHHOM OpraHmM3auum  uau
YNO/THOMOYEHHOI0  MHAMBWAYANbHOro  npeanpuHMMaTens, wuMmnoptepa) npaswuna,
obs3aTenbHble NpU 3aKJAKYEHUU W UCNOSHEHMW My6AnMUYHBIX AOroBOpoB (AOroBOPOB
PO3HUYHOM KyNAM-NpoAaxu, aHeprocHabxeHns, AOroBopoB O BbiNOSHEHUN paboT n 06
OKasaHuu ycnyr).

(ab3au BeBeageH depepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)
A63ay yTpatun cuny ¢ 1 aerycra 2011 roga. - ®egepanbHbiin 3akoH oT 18.07.2011

N 242-®3.

Cratbs 2. MexxayHapogHble goroBopbl Poccumnckon ®epepavmm

Ecnn mexayHapoaHbiM AoroBopoM Poccuiickon ®depepaumm yCTaHOBMIEHbl MHble
npasmna O 3alnTe npas noTpebutenen, 4Yem Te, KOTOpble NpeaAyCMOTPEHbl HacTOSALWMM
3aKoHOM, NPUMEHSIOTCS NMpaBuia MexayHapoaHOro Aorosopa.

Cratbsa 3. [lpaBo noTpebutenen Ha npocBelweHWe B obGnactm 3awuTtbl nNpaB
nortpe6utenen

MpaBo noTpebutenen Ha npoceBeuweHne B 06acTM 3awmTbl MpaB noTpebutenen
obecneumBaeTcs  NOCPeACTBOM  BKJ/IWOYEHUS  COOTBETCTBYHOWMX  TpeboBaHuin B
denepanbHble rocyaapcTBeHHble obpa3oBaTesibHble CTaHaapTbl M ob6pasoBaTenbHble
nporpamMmbl, a TakXe MOCpeACTBOM OpraHusauum cuctembl MHdopMauum notpebutenen
06 nx npaBax n 0 HeEO6XOANMBbIX AENCTBUAX MO 3alLUUTE 3TUX MNpas.

(B pea. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

Cratbs 4. KauecTBO TOBapa (paboThl, ycnyru)

1. Mpopaeeu (ucrnonHutenb) ob6s3aH nepeaatb noTpebutento ToBap (BbIMOJHUTL
paboTy, okasaTb yCnyry), Ka4ecTBo KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTCcyTCTBUM B [OroBope YC/AOBUM O KadecTtBe ToBapa (paboTbl, ycnyru)
npoaasey, (ucnonHutens) obs3aH nepepatb notTpebutento ToBap (BbIMOHUTL paboTy,
OKasaTb YyCiyry), COOTBETCTBYHOLWMA 0O6bIMHO nNpeabsBasieMbiM TpeboBaHUSAM WU
npuUrogHbln Ans uenen, Ans Kotopbix ToBap (paboTta, ycnyra) Takoro poaa O6bl4HO
NCnonb3yeTcs.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)
3. Ecnv npopaseu (MCNONMHWUTENb) NpU 3akn4veHun porosopa 6bin nocrtaeneH

notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npnobpeteHmns ToBapa (BbIMOSHEHUS
paboTbl, okasaHusa ycnyru), npogasel (MCNoMHUTENL) 06s3aH nepedaTb NOTpebuTento
ToBap (BbINONHWUTbL paboTy, OKasaTb YCNyry), MpUrogHbliA ANs WCMONb30BaHUA B
COOTBETCTBUM C 3TUMU LIENSAMN.

4. lpun npopaxe ToBapa no obpasuy u (unm) onucaHuto npoaasel o06s3aH
nepenatb NoTpebuTento ToBap, KOTOPbLIA COOTBETCTBYET 06pasuy um (Uaun) onnucaHuto.



5. EcnM 3akoHaMuM WaM B YCTAHOBJIEHHOM MMW  NopsAKe nNpeayCMOTPEeHbI
obsasaTtenbHble TpeboBaHma K ToBapy (paboTte, ycnyre), npoaasey (MCNOMHUTEND)
o6s3aH nepepatb noTpebutento ToBap (BbINOAHMUTL paboTy, oKasaTb YCAyry),
COOTBETCTBYIOLWNI 3TUM TpeboBaHUSAM.

(n. 5 B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. lpaBa u o6s3aHHOCTM M3roToBUTENs (MCNONHUTENs, NnpoAdaBua) B obnactu
yCTaHOBNEHUSA CpoOKa CrNyXObl, cpoka rogHocTun ToBapa (paboTbl), a TakKke rapaHTUMMWHOro
cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIn ANA AJAUTENbHOrO MCMOAb30BaHUS,
n3rotoBuTesNb (MCNONHUTENB) BNpaBe YCTaHaBAMBaTb CPOK CNyX6bl - Nnepnoa, B Te4yeHue
KOTOPOro u3rotoBuTenb (McnonHuTenb) o06s3yetca obecneduBaTb noTpebutento
BO3MOXHOCTb  MCNOSb30BaHMsA ToBapa (paboTbl) NO  HA3HAYEHUKD U HeCTu
OTBETCTBEHHOCTb 3a CyLleCTBEHHble HeAOCTaTKM Ha OCHOBaHMWM NyHKTa 6 ctatbm 19 un
NyHKTa 6 cTaTbu 29 HacTosWero 3aKoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
2. WsrotoButenb (MCNonHuTenb) o06s53aH yCTaHaBNMBaTb CPOK cnyxbbl ToBapa

(paboTbl) ANUTENBHOMO NMOJIb30BaHUA, B TOM YNC/Ie€ KOMMEKTYOLWMX n3genmin (aetanen,
y3710B, arperaTtoB), KOTOpble MO WCTEYEHMW OnpenesieHHOro nepuoga MoOryT
NpeacTaB/isiTb OMACHOCTb ANS XW3HW, 340pPOBbS MOTpebuTensl, NMpUUMHSATL Bpen ero
UMYLLECTBY MM OKpYXXatowen cpeae.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. Cpok cnyx6bl ToBapa (paboTbl) MOXeT MCUYMCNATbLCS eAUNHULAMW BPEMEHU, a

TakKXe WHbIMW eANHULAMUN U3MepeHns (KUIoOMeTpaMu, MeTpamMu U NpovYuMm eanHuLaMm
n3MepeHuns ncxoasa M3 MyHKUNMOHANbHOINO Ha3Ha4YeHUs ToBapa (pesynbtaTta paboThl)).

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTII0C: npuMedaHue.

O nopsake yCTaHOBJ/IEHUS CPOKOB MOAHOCTU Ha TOBapbl, NepeyncieHHble B NyHKTe
yeTBepTOM CTaTbM 5 AaHHOrO LOKYMEHTA, B CBA3U C TpeboBaHnaMn GenepasbHOro
3aKoHa oT 27.12.2002 N 184-®3 "O TexHn4yeckoM perynmpoBaHuun" cM. NMCbMO
PocrnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl nuTaHusl, napdroMepHO-KOCMEeTUYEeCKne ToBapbl, MeAWKaMeHTbI,
ToBapbl 6bITOBOM XMMUM U WUHble nNOAO6HbIe ToOBapbl (paboTbl) U3roToBUTEND
(ncnonHutenb) o0653aH ycCTaHasAMBaTb CPOK rOAHOCTM - MNepuod, MO UCTEYEHUU
KoToporo ToBap (paboTa) cunmTaeTcs HENPUroAHbIM AJ1 UCMOAb30BaHMSA MO HA3HAYEHMUIO.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
5. MNpopaxa ToBapa (BbINO/IHEHME pabOTbl) MO UCTEYEHUWN YCTAHOBMEHHOIO CpPOKa

rogHoCTM, a Takxe ToBapa (BbiNnosHeHWe paboTbl), Ha KOTOpbIN AoXeH 6biTb
YyCTaHOBJIEH CPOK rOAHOCTU, HO OH HE YCTaHOBJIEH, 3anpeLlaeTcs.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
6. W3rotoBuTenb (MCMNOAHUTENb) BNpaBe YyCTaHasaMBaTb Ha ToBap (paboTy)

rapaHTUNHBIN CPOK - Mepwuoa, B TedeHWe KOTOPOoro B crydae obHapyXeHus B ToBape
(paboTe) HepmocTaTka w3rotoBuTenb (MCNOMHUTENb), MpoAaBeEL, YMNOJHOMOYEHHas
opraHusauMs uau YrnoSIHOMOYEHHbIN WHAWBMAYANbHbIN NpeAnpuUHMMaTeNnb, MMNOpTep



0653aHbl yaoBneTBOpUTb TpeboBaHus noTpebutens, yCTaHOBNEHHbIE CTaTbaMu 18 n 29
HacTodawero 3aKoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
N3rotoBuTenb BNpaBe MPUHATb 0693aTeNbCTBO B OTHOLWEHUW HEAOCTATKOB TOBAapa,

ObHapyXeHHbIX MO  UCTEYEHUM  YCTAHOBJIEHHOr0 WM  rapaHTUMHOINO  CPoOKa
(mononHUTENLHOE 0693aTENBLCTBO).

(ab3au BBeaeH degepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)
CopepxaHue OOMONMHUTENbHOrO 06s3aTtenbCTBa W3roToBUTENSl, CPOK AenCcTBus

Takoro obs3aTenbcTBa M MOPSAOK OCYLECTB/IEHUS MOTpebuTeneM npas Mo TakoMmy
06a3aTenbCTBY ONpeaensitoTcs M3roToBUTENEM.

(ab3au BeBeageH denepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)
7. MNpopaBen BnpaBe YCTAaHOBUTb Ha TOBAp rapaHTUWHbBIA CPOK, €CNM OH He

YCTAHOBJIEH U3rOTOBUTENIEM.
MpoaaBeu BrpaBe NpuHSATb 0683aTeNnbCTBO B OTHOLWEHUMWM HEAOCTaTKOB TOBapa,
Ob6Hapy>XeHHbIX MO WUCTEYEHUWN FapPaHTUMHOINO CpoKa, YCTAHOBJIEHHOIO W3rOTOBUTENEM
(mononHUTENLHOE 0693aTENBLCTBO).
CopepxaHue oonosHUTENbHOro o6s3atenbCTBa NpoAasBua, CPOK AENCTBUS TakKoro
obsizatenbCctBa WM MNOPSAOK  OCYLUECTB/AEHMS NoTpebuTeneM npaB nNoO  TaKOMYy
06s3aTenbLCTBY ONpeaensitoTcs AOroBOPOM Mexay notpebutenem n npoaaBLOM.

(n. 7 B peqn. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)
8. WNsrotoBuTenb (NpoaasBel) HecCceT OTBETCTBEHHOCTb 3a HeaoCTaTKu ToBapa,

obHapyXeHHble B TeuyeHMe CpoKa JAeNCTBMS AOMOSHUTENbLHOro o06s3aTenscTBa, B
cooTBeTCTBMM C ab3auem BTOpbIM MyHKTa 6 cTtaTtbm 18 HacToswero 3akoHa, a nocne
OKOHYaHMA CpoKa AeNCTBUS AOMNOSHUTENbHOro obs3aTtenbCTBa - B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 19 HacToswero 3akoHa.

(n. 8 BBeaeH depepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)

Ctatba 6. OOfA3aHHOCTb W3roToBUTENs oOecneynTb BO3MOXHOCTb PEeMOHTa U
TEeXHUYeCKoro oobcnyxuBaHmsa ToBapa

N3rotoButenb 06s3aH ob6ecneuynTb BO3MOXXHOCTb MUCMOJSIb30BaHNSA TOBapa B Te4deHue
ero cpoka cnyx6bl. ns 3TON Uenn U3roToBuTesb obecnedmBaeT PpEMOHT U TEXHUYECKOE
obcnyxumBaHne TOBapa, a TaKXe BbIMYCK W TMOCTaBKY B TOProBbie W pPEMOHTHbIE
opraHmsauMm B HeobXoAMMbIX OJI9 PEMOHTA M TEXHMYECKOro obcnyxmBaHusi obbeme u
ACCOPTUMEHTE 3anacHbIX YacTeN B TeYEHNE CpoKa MpPOM3BOACTBA TOBapa M MOC/ie CHATUS
€ro C Npou3BOACTBA B TEUEHME CPOKa CNyXbbl TOBapa, a Npu OTCYTCTBMU TaKOro cpoka B
TeyeHue AeCaTU NET CO AHA nepeaadun ToBapa notpeburtento.

CraTtbs 7. [lpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboThbl, ycnyru)

1. NoTpebutenb MMeeT npaBo Ha To, YTObbI ToBap (paboTta, ycnyra) npu o06bIYHbBIX
YC/IOBUAX €ro MCMoSb30BaHUS, XPaHEHWsl, TPaAHCMOPTMPOBKM W yTunusauuu 6bin
6e3onaceH Ans XU3HW, 300pOBbs NOTpebuTens, OKpyXawwen cpeabl, a TakxXe He
NPUYNHAN Bpea MMyLLeCcTBY noTpebutensa. TpeboBaHusa, KOTopblie AOMXKHbI obecneymBaTb
6e3onacHocTb ToBapa (paboTbl, ycnyru) Ansa >XU3HW W 340pPOBbSA  MNOTpebutens,



OoKpy>Xatowen cpeabl, a Takxke MpeAoTBpalleHMe MNpPUUYMHEHUS Bpeda MMYLLECTBY
notpebutens, saBnsTcsa 06s3aTeNbHbIMM W YCTaHaBNMBAKOTCA 3aKOHOM WX B
YCT@HOB/IEHHOM MM MOPSIAKE.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)
2. WN3rotosButens (ucnonHutenb) ob6s3aH obecneymBaTb 6€30MacHOCTb TOBapa

(paboTbl) B TeuyeHMe YCTAaHOBJIEHHOrO cpoka CnyX6bl MAM Cpoka roAHOCTW ToBapa
(paboTbl).

Ecnn B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacTosdwero 3akoHa W3roToBUTESb
(ncnonHUTENb) He yCcTaHOBWA Ha ToBap (paboTy) cpok cnyxbbl, oH 065s3aH obecrneunTb
6e3onacHocTb ToBapa (paboTbl) B TeyeHue A[ecATM neT CO AHS nepejaym ToBapa
(paboTbl) noTpebuTtento.

Bpea, NpUUYMHEHHbINA XW3HW, 340POBbI0 UM UMYLLECTBY NoTpebuTtens BcneacTene
HeobecreyeHns 6e3onacHoctM ToBapa (paboTbl), MNOANEXUT BO3MELWEHU B
COOTBETCTBUM CO CTaTben 14 HacToswero 3akoHa.

3. Ecnn pna 6e3onacHoCTM ucnonb3oBaHusa ToBapa (paboTel, ycnyrum), ero
XpaHeHusl, TPaHCNOPTMPOBKM W YyTuAmsauum Heobxoammo cobnogaTb cneuunasnbHble
npasuna (Aanee - npasuna), U3rotoBuTenb (MCNONHUTENDb) 0693aH yKasaTb 3TWU NpaBuna
B COMNpPOBOAWTENbHOM JAOKyMeHTaumum Ha ToBap (paboTy, ycnyry), Ha 3TUKeETKe,
MapKMPOBKOM WM MHbIM cnocobom, a npogasel, (McrnonHuTenb) ob6sa3aH AOBECTU 3TU
npasuna Ao ceeaeHnsa notpeburtens.

KoHcynbTaHTIII0C: npuMedaHue.
Mo Bonpocy, Kacawuwemycs npumeHeHns absaua 2 nyHkTa 4, CM. NMcbMO [occTaHaapTa
P® o1 22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCNyrm) 3aKOHOM MM B YCTAHOBMIEHHOM MM MNOpsiAKe
yCTaHoB/eHbl obs3aTenbHble TpeboBaHusl, obecneuymBarwwme ux 6e30NacCHOCTb A4
XXU3HU, 340pOBbS MOTPEOUTENS, OKpYXaloLWen cpeabl U NpeaoTBpalleHMe MPUUYUHEHUS
BpeAa WMYLLEeCTBY noTpebuTtensi, coOTBETCTBME ToBapoB (paboT, ycCnyr) yKasaHHbIM
TpeboBaHUAM noasiexuT obsa3aTteNbHOMY NOATBEPXAEHMIO B NOpsiAKe, NpeayCMOTPEHHOM
3aKOHOM M UHbIMU MPaBOBbIMM aKTaMMU.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
He ponyckaetcsa npogaxa ToBapa (BbINOJIHEHME paboTbl, OKa3aHue ycnyru), B TOM

yncne wuMnopTtHoro ToBapa (pabotwl, ycnyru), 6e3 wnHdbopmauum 06 obs3aTesIbHOM
NoATBEPXAEHMN €ro COOTBETCTBMS TpeboBaHUAM, YKasaHHbIM B MyHKTE 1 HacTosLleln
CTaTbM.

(n. 4 B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)
5. Ecnu ycrtaHoBneHO, 4TO npu cobnogeHun noTpebuteneM YCTaHOBIEHHbIX

npaBuva  WUCMNOJSIb30BaHWUS, XPaHEHUS WAW TPaHCNOpPTUPOBKM ToBapa (paboTbl) OH
NPUYMHSAET UAN MOXET MPUYNHUTD BPES XWU3HW, 340POBbI0 M UMYLLECTBY noTpebutens,
OKpy>atowen cpeae, n3rotosmtenb (MCNONHUTENb, Npoaasel,) 06a3aH He3ameannTenbHO
NPMOCTAHOBUTb €ro NpPou3BOACTBO (peanu3auunto) A0 yCTpaHeHuUs NpuUYMH Bpeaa, a B
HeobXxoaAMMbIX C/ly4yasax MPUHATb Mepbl MO MU3BATUID ero u3 obopoTa M OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npuuunHbl Bpeaa yCTpaHUTb HEBO3MOXHO, W3rotoButeNnb (MCMOSHUTEND)
o06s3aH cHAaTb Takon ToBap (paboTy, ycnyry) C npousBoacTBa. [1pyM HEBbINOMHEHUMU
narotosuteneMm (MUCNOSHUTENEM) 3TON 0653aHHOCTM YMNOSIHOMOYEHHbIN deaepanbHbIN



opraH WCMNOSIHUTENbHON BNAacTU MpUHMMAaeT Mepbl NO OT3bIBY Takoro tosapa (paboThl,
yCNyru) ¢ BHYTPEHHEro pbiHKa U (nnu) ot notpebutens wam notpebutenen B nopsake,
yCTaHOBJIEHHOM 3aKoHoAaTeNnbLCTBOM Poccuinckon deaepaumu.

(B pea. ®enepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-®3)
Y6bITKM, NMPUYMHEHHbIE NOTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTkl, ycnyru),

noasiexaT BO3MELLEHNIO N3roToBuTenem (UCMosIHMTEeNeEM) B NosIHOM obbemMme.
6. YTpaTtun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Ctatba 8. lMpaBo noTpebutensa Ha umHdopmauumro 06 usrotoButene (ucnosHurtene,
npopaaBue) 1 o ToBapax (paboTtax, ycnyrax)

1. TMoTpebutenp Bnpase noTpeboBaTb NpeaocCTaBneHUs HeobxoauMonm wu
AOCTOBEpHOM MHGopMaumn 06 m3rotoeutene (MCNOAHUTENE, MpPoAaBLE), pexXumme ero
paboTbl U peannlyeMbix UM ToBapax (paboTax, ycnyrax).

2. YKaszaHHas B nNyHKTe 1 HacToswen CcTaTbu MHGOpMaUMA B HArnsgHoOm wu
OOCTYynHOW bopMe A0BOAUTCS A0 CBEAEHMS NOTpebuTenein npu 3akalYeEHUU LOrOBOPOB
Kynan-npoaaxkn W AOroBOPOB O BbINOAHEHMM paboT (okasaHum ycnyr) cnocobamu,
NPUHATBIMW B OTAENbHbIX chepax obcnyxumsBaHua notpebutenen, Ha pyCcCKOM si3blke, a
OOMONHUTENbHO, NO YCMOTPEHMI0 u3rotosutens (MCNOAHUTENs, npojasua), Ha
rocyaapCTBeHHbIX $3blkaX CcybbekToB Poccuinickon ®degepauum U poaHbIX s3blKax
HapoaoB Poccuiickon depepaumu.

Cratbs 9. UHdopmaumsa 06 nsrotoeButene (McnonHutene, npoaasLe)

1. WsrotoButenb (mMcnonHuUTenb, npoaaBel) o0653aH [0BecTM OO0 CBeAeHUs
notpebutens pupMeHHoe HanMMeHOBaHME (HAaMMeHOBaHWE) CBOEN OpraHmsaumu, MecTo
ee HaxoxaeHus (agpec) n pexum ee pabotbl. lMpoaaBeu (MCMONHUTENb) pa3MelaeT
yKa3aHHY0 MHMOpPMaLUIO Ha BblIBECKE.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
N3rotoButenb (MCNonHUTENb, NMpoAaBeLl) - MHAMBUAYaAbHbIA NpeanpuHUMaTens -

AO/HKEH nNpeaocTaBuTb notpebutento MHGOPMALMIO O rOCYyAapCTBEHHOM perucrpaumm m
HaMMeHOBaHWKW 3aperucTpnupoBaBLLEro ero opraHa.

2. Ecnn Bua [eATeNnbHOCTU, OCYLLeCTBASEMbIM u3rotoButenem (UCNOSIHUTENEM,
npoaaBLOM), noanexXxXumT  JIMLUEH3NPOBAHMUIO 7 (nnn) WUCNOJIHUTENb nMeert
rocyAapCTBEHHYIO aKKpeauTauuio, A0 cBeAeHus notpebutensa aoskHa 6biTb AoBeAeHa
WHoOpMaumMa o Buae AeATeNbHOCTU U3roToBuTeNns (MCNOMHUTENd, Npojasua), HoMepe
NNUEH3MN N (MNKM) HOMepe CBMAETEeNbCTBa O FOCYyAAapCTBEHHOW akKpeauTauun, Cpokax
OEeNCTBUS YKa3aHHbIX NUUeH3Mn u (Unun) cBumaeTenbCTBa, a Takxke wuHdopmauus o6
opraHe, BblAaBLIEM YKa3aHHbIE NNLEH3NIO N (MNKN) CBUAETENbCTBO.

(n. 2 B pen. ®epepanbHOro 3akoHa ot 16.10.2006 N 160-93)
3. UHdopmMaumsl, npeaycMoTpeHHass NyHKTamMm 1 n 2 HacTOALWEN cTaTbU, AO/MKHA

ObITb OoBeAeHa A0 CBeAeHUs MnoTpebuTener TakxXe Mpu OCYLECTB/IEHUU TOProBiu,
ObITOBOrO M MHbIX BUAOB 0OCNY)XMBaAHUA noTpebutenen Bo BPEMEHHbIX MOMELLEHUSX, Ha
sipMapkax, C JIOTKOB W B APYrMX chnydasiX, ecim Toprosnsi, 6bITOBOE M WHble BUAbl



obcnyxmBaHus notpebuteneinn OCyLECTBASIOTCS BHE MOCTOSAHHOIO MecCTa HaxO0XAEeHWS
npoaasua (McnonHuTens).

Cratbs 10. UHcbopmauus o ToBapax (paboTax, ycnyrax)

1. UsrotoBuTenb (McnonHuTenb, Npogasel) ob6sa3aH CBOEBPEMEHHO NMpeaoCTaBnsATb
notpebutento Heob6XoAMMYIO W [OOCTOBEPHYK WHdopMaumio o ToBapax (paboTtax,
ycnyrax), obecrneumBarollyd BO3MOXHOCTb MX MNpPaBUAbHOro Bblbopa. o OTAeNbHbIM
BMAaM ToBapoB (paboT, ycnyr) nepedyeHb M cnocobbl goBeaeHUs WHdoOpMauum Ao
notpebutens yctaHasnmealTcs NpaButenbcTBoM Poccuiickon ®eaepaumu.

2. NHdbopmauunsa o Toeapax (paboTtax, ycnyrax) B ob6a3aTtesibHOM Mopsiake AOJIKHa
coaepxaThb:

HauMeHoBaHMe  TeXHUYEecKoro pernameHTa nnm MHOEe  YCTaHOBNEHHOe
3aKoHoAaTenbCcTBOM Poccuiickon ®degepaumm 0O TEXHUYECKOM  peryampoBaHunM W
cBugetenbcTeyowee 06 obs3atenbHOM  MOATBEPXAEHMWM  COOTBETCTBMSA  TOBapa
o603HaueHune;

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
cBegeHnss 06 OCHOBHbIX NOTpebuTenbCKknx cBOMCTBax ToBapos (paboT, ycnyr), B

OTHOWEHMN MNPOAYKTOB MUTAHUSA CBeAeHMs O cocTaBe (B TOM 4uC/e HaMMeHOBaHue
MCNONb30BaHHbIX B MpOLECCe W3roTOB/EHMS MPOAYKTOB MUTaAHMSA NuWeBbiX [06aBOK,
6rnonornyeckn akTmMBHbIX A06aBOK, MHMOpPMauMs O HaAUMuYMKM B NPOAYKTaX MNUTaHUS
KOMMOHEHTOB, MONYYEHHbIX C MPUMEHEHUEM T[EeHHO-UHXEeHEePHO-MOoANDULIMPOBAHHbIX
OpraHu3MoB, B C/ly4ae, eCfim coaepXXaHue yKasaHHbIX OPraHM3MOB B TaKOM KOMIMOHEHTe
cocTaBnseT bonee AEBATU AECATbIX MNPOLEHTAa), MULWEBOM LEHHOCTW, Ha3HayeHun, 06
YCNOBUAX MNPUMEHEHUS U XPaHEHUs NPOAYKTOB MNUTaHMSA, O cnocobax M3roToBneHus
rotoBbix 6ntoa, Bece (obbeme), gaTte U MecTe U3roToBEHMSA U ynakoBku (pacdacoBKm)
NPOAYKTOB MUTaHUS, @ TakXXe CBeAEHUS O NPOTMBOMOKAa3aHMAX ANS UX NPUMEHEHUS npu
oTAeNbHbIX 3aboneBaHusax. NepeveHb ToBapoB (paboT, ycnyr), nHdopMauns 0 KOTOPbIX
AO/DKHA coAepXxaTb MNPOTMBOMOKA3aHUs AN UX  TMPUMEHEHUS Npu  OTAeNbHbIX
3aboneBaHuax, yreepxaaetca [NpaButenbcTBoM Poccuitckon denepaunu;

(B pea. ®enepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)
ueHy B pybnsx u ycnosus npuobpeteHns Tosapos (paboT, ycnyr), B TOM YucCne npwu

onnate ToBapoB (paboT, ycnyr) 4yepe3 onpeaeneHHoe BpeMs Mnocse UxX nepesayu
(BbINONHEHMS, OKasaHusA) noTpebuTento, NONMHYK CYMMYy, MoAnexalyl Bbinjarte
notpebutenem, n rpaduk NoraweHns 3Tom CyMMbl;

(B pea. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUNHBINA CPOK, €C/IN OH YCTAHOBJIEH;

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
npaeuna un ycnoeus 3¢pdekTMBHOro M 6e30nacHOro MCnosib30BaHUs TOBApOB

(paboT, ycnyr);

nHdopMaumio 06 sHepreTnyeckon ap@PeKTUBHOCTM TOBApPOB, B OTHOLUEHMN KOTOPbIX
TpeboBaHMe O HanMuuM TaKOM UHPOpPMaAUMKM oOnpeaeneHo B COOTBETCTBMM C
3aKoHoAdaTenbCTBOM 06 oHeprocbepexxeHMnm U O MOBbIWLWEHUN SHEPreTUYECKOom
3(pHEeKTUBHOCTU;
(ab3au BeBeaeH denepanbHbIM 3aKOHOM OT 23.11.2009 N 261-03)



CPOK cnyx6bbl WM Cpok rogHocTn ToBapoB (paboT), YCTAaHOB/EHHbLIA B
COOTBETCTBUM C HACTOSAWMM 3aKOHOM, a TakKXe CBeAeHUss 0 Heob6XOAUMbIX AENCTBUSAX
notpebutenss nNO WUCTEYEHUM YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCIeACTBUAX TMpU
HEBbIMOJIHEHNUU TaKUX AEUCTBUN, ecnu ToBapbl (paboTbl) MO WUCTEUEHMU YKa3aHHbIX
CPOKOB MPeACTaBSOT ONacHOCTb AJ1S1 XXU3HW, 340POBbSA U UMYLLECTBaA NOTpPebutens unm
CTAHOBSATCS HEMNPUIrOAHBLIMU AN UCMONb30BaHMUS MO HAa3HAUYEHMUIO;

agpec (MecTo HaxoxaeHus), &uUpMeHHOe HauMeHoBaHue (HanMeHoBaHue)
nsrotosutens (MCNOMHUTENS, nMNpoAaBua), YMOJIHOMOYEHHOM OpraHusaumm Wam
YMNOJIHOMOYEHHOIr0 MHAMBUAYANbHOIO NpeanpuHMMaTens, UMNopTepa;

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)
nHdpopmaumio 06 ob6s3aTenbHOM MNOATBEPXKAEHUM COOTBETCTBUSA TOoBapoB (pabor,

YCAyr), yKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacTosLwero 3akoHa;
(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHpOpMaUMIo O MpaBuiax npoAaxu ToBapoB (BbIMoSHEHUS paboT, OKasaHus
yenyr);

yKa3aHMe Ha KOHKpEeTHoe Nnuuo, Kotopoe 6yaeT BbINOAHATL paboTy (oKa3biBaTb
ycnyry), v MHopMaumio 0 HeM, ec/lu 3TO MMeeT 3HAauyeHue, UCXOAd U3 XapakTepa
paboTbl (ycnyru);

(ab3au BeBeageH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
yKasaHue Ha ucnosnb3oBaHue (OHOrpamMM rnpu OKasaHWUM pasBriekaTeNbHbIX YCAyr

MCNOJTHUTENAMUN MY3blKaJiIbHbIX npom3Be,quvu7|.

(ab3au BeBeageH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
Ecnun npuobpetaembii notpebutenem ToBap 6bin B ynotpebneHun vMam B Hem

yCTpaHANCs HenocTaTok (HeaocTaTku), noTpebutento AosmkHa ObiTb npeaocTaBieHa
nHdopmaumsa 06 aTom.

3. NHdopMauma, npeayCMOTpeHHass MYHKTOM 2 HacTosiWweWn CTaTbM, AOBOAUTCS OO0
cBedeHnss notpebutenen B TEeXHUYECKOW [AOKYMEHTauuu, npuaaraeMor K ToBapaMm
(paboTtamM, ycnyram), Ha 3TUKETKaxX, MapKMpOBKOW UM MHbIM CMNOCO6OM, MPUHSATLIM ANs
OTAeNbHbIX BWAoB ToBapoB (pabot, ycnyr). MWHdopmauma o6 obsa3aTenbHOM
NOATBEPXAEHNUM COOTBETCTBMS TOBApoOB MNpeACTaBAsSeTCs B MNopsake u cnocobamu,
KOTOpble YCTaHOBJ/IEHbl 3aKoHOAATENbCTBOM Poccuiickon ®depepaumm 0 TEXHUYECKOM
perynmpoBaHuun, n Bka4yaeT B cebs cBeaeHMs 0 HOMepe AOKYMeHTa, NoATBEpXAAloLWwero
Takoe COOTBETCTBME, O CPOKE ero AencTems n o6 opraH1Msaunm, ero BbiaaBLUEN.

(B pea. ®enepanbHbix 3akoHoB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)
Ab63ay yTpaTtun cuny. - GeagepanbHbiii 3aKOH 0T 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTtbl npoaaBua (MCnonHuTensl)

1. Pexunm paboTbl rocyAapCTBEHHbIX, MYHULUMMNANbHbIX OpraHusauuMin TOpPros/wu,
6bITOBOr0 M MHbIX BMAOB 06CNyXUBaHUA noTpebutenein ycTaHaBAIMBAETCS MO peELLUEHUIo
COOTBETCTBEHHO OpPraHoB MUCMOAHUTENbHOM BNactTn cybbekToB Poccuimckon deanepaumm m
OpraHoB MeCTHOro caMoynpaBJieHUS.

2. Pexum paboTbl opraHmMsauumii, OCYLLECTBAAOWMX AeATeNnbHOCTb B cdepax
TOproeoro, 66ITOBOr0 U MHbIX BUAOB 06CNYXuBaHUA noTpebutenem n He yKasaHHbIX B



nyHkTe 1 HacTosWwen CcTaTbW, a TaKXe WHAMBUAYASbHbIX MpeanpuHUMaTenei
YCTaHaB/IMBAETCH UMW CAMOCTOSTE/IbHO.

3. Pexxum paboTbl npogasua (MCNOMHUTENS) AOBOAMTCS A0 CBEAEHUS NoTpebuTenen
N OOJIXXEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratbss 12. OTBeTCTBEHHOCTb W3roToBUTENs (MCnonHWTensi, npojasua) 3a
HeHagnexalilyr nHdopmaumio o ToBape (paboTte, ycnyre)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm noTtpebutento He npepocTtaB/fieHA BO3MOXHOCTb He3aMenanTenbHO
NOSy4YnTb MpU 3aK/IO4YEeHUUM Jorosopa MHdopMaumio o ToBape (paboTe, ycnyre), OH
Bnpase notpeboBaTb OT npogasua (MCNONHUTENS) BO3MeLeHUs YObITKOB, NMPUYNHEHHbIX
He0b0CHOBAHHbIM YK/IOHEHWEM OT 3aKJ/IlOYEHUS AOrOBOpPa, @ €CNM AOr0BOP 3aKJH04eH, B
pa3yMHbIM CPOK OTKa3aTbCs OT €ro MUCNosiHeHuMs u notpeboBaTb Bo3BpaTa ynaadeHHOM
3a TOBap CyMMbl M BO3MeLLeHUs Apyrnx ybbITKOB.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Mpy oTKasze OT WCNOJIHEHUS AorosBopa noTpebutens o06a3aH BO3BpaTUTbL TOBap

(pesynbtat paboTbl, YyCAyrn, ecnm 3TO BO3MOXHO MO WX XapakTepy) npoaasBuy
(ncnonHuTeno).

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 1 B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)
2. Tlpopaseu (MCMNOAHUTENb), HE nNpPeaoCTaBMBLUMMA MNOKYyMaTen MnoSHON WU

AocToBepHOM WuHdopMaumn o ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTD,
npeaycMoOTpPEeHHYI0 NyHKTamMm 1 - 4 ctatbn 18 uam NyHKTOM 1 cTaTtbM 29 HacToswero
3aKkoHa, 3a HepocTtaTtku ToBapa (paboTbl, ycnyru), BO3HMKLIME MNOC/Ae ero nepenauyu
notpebutento BCNeACTBME OTCYTCTBUSA Y HEr0 Takon mHdopMaumu.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
3. Mpu npuynHEeHUn Bpeda XW3HU, 340POBbIO U UMMYLLECTBY MOTpebutens

BC/IeACTBME HENpPenoCTaB/IEHUS €My MOJIHOM M AOCTOBEPHOM WHGOpMauMm O ToBape
(paboTte, ycnyre) notpebutenb BrpaBe noTpeboBaTb BO3MELIEHUS TakKoro Bpeda B
nopsiake, NpeaycMOTPEHHOM cTaTben 14 HacToswero 3akoHa, B TOM 4YKUCNE TMOJIHOro
BO3MELWEHNSA YObITKOB, TMPUYUHEHHbLIX TMPUPOAHbIM O0OBbEKTaM, HaxoaAawMMcsa B
cobcTBeHHOCTM (BnageHun) notpeburtens.

(n. 3 BBeaeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
4. Tlpun paccMoTpeHun TpeboBaHuMM noTpebutens o Bo3MelweHun yO6bITKOB,

NMPUYMHEHHbIX HEeAOCTOBEPHOW WNM HefoCTaTOYHO MOAHOM MHdOopMaumen O ToBape
(paboTte, ycnyre), HeobxoAMMO WCXOAUTb W3 MNPeanosioXeHmss 06 OTCyTCTBUM Y
notpebutens cneuunanbHbIX NO3HAHMIN O CBOMCTBAX M XapakTepucTMkax ToBapa (paboTsbl,
ycnyrn).

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CtaTbA 13. OTBeTCTBEHHOCTb M3roToBUTENA (uvcnonHuTtens, npoaasua,
YNOJIHOMOYE€HHOMN opraHusauum nnm YNOJSIHOMOY€EHHOro MHAUBUAYaNbLHOIo
npeanpuHMMarens, MMNnopTepa) 3a HapyLlueHue npaB noTpebuTenen
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)



1. 3a HapyleHue npaB noTpebutenen Ms3rotoButenb (MCNONHUTENb, NpodaBel,
YyNoJIHOMOYEHHas opraHusauus nnm YMOJIHOMOYEHHbI MHANBUAYANbHbI
npeanpuHUMaTesb, UMMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3AaKOHOM U/U
Z[LOrOBOPOM.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
2. ECnn MHOe He YyCTaHOBJIEHO 3aKOHOM, YObLITKW, MPUYMHEHHbLIE NOoTpebuTtento,

noasexaT BO3MELWEHMIO B MOJIHOM CYMMEe CBepxX HeyCTOMKM (NeHW), YCTaHOBNEHHOWM
3aKOHOM W11 AOrOBOPOM.

(n. 2 B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)
3. Ynnata HeycToukm (neHn) wun BO3MelleHMe Y6bITKOB He ocBoboxaatoT

nsrotoButenss  (MCNonHUTENs, nNpoAaBLa, YMNOJHOMOYEHHYK  OpraHuMsauui  UIu
YMOJTHOMOYEHHOIrO MHAMBUAYANbHOrO NpeanpuHUMATENs, UMMopTepa) OT WMCMOJIHEHUS
BO3/I0XKEHHbIX Ha Hero 0653aTeNbCTB B HAType nepes notpebutenem.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
4. WN3rotoButeno (MCNOAHUTENb, NpoAaBeLl, YMNOJHOMOYEHHAs opraHmM3auns Wau

YMOJTHOMOYEHHbIN WUHAMBUAYANbHbLIA MpeanpuHUMaTenb, MMNopTep) ocBoboXxaaeTcs oT
OTBETCTBEHHOCTM 3@ HEUCMNOSIHEHME 0653aTeNbCTB UM 3@ HeHaanexallee MCNosiHeEHue
0693aTenbCTB, €CIN AOKAXET, YTO HEUCMOJIHEHNE 0653aTeNbCTB UM UX HeHaanexallee
NCMOSIHEHWE MPOU3OLWINIO BCNEACTBME HEMPEOAOSMMON CUMbl, @ TaKXe MO WHbIM
OCHOBAHMSAM, NpeayCcMOTPEHHbIM 3aKOHOM.

(B pea. ®enepanbHbix 3akoHoB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)
5. TpeboBaHuss notpebutens o6 ynnate HeycToukm (NeHW), NpeayCMOTPEHHOM

3aKOHOM WM OOrOBOPOM, MOAJIEXAT YAOB/IETBOPEHUIO MU3rOoTOBUTENEM (MUCMOSTHUTENEM,
NpoAaBLIOM, YMOSIHOMOYEHHOW OpraHusaumen unm yrnosiHOMOYEHHbIM WHAMBUAYASbHbIM
npeanpuHUMaTeneMm, UMNOPTEPOM) B 106pPOBOSILHOM MopsiAKe.

(B pea. ®enepanbHbix 3akoHoB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)
6. Tlpu yposnersopeHun cyaoMm TpeboBaHui noTpebutens, YCTaHOBAEHHbIX

3aKOHOM, CyA B3bICKMBaeT C u3rotosutensa (MCNonHWTENs, npoaasua, YNOJIHOMOYEHHOW
OopraHusauMm Unum yrnosIHOMOYEHHOr0 MHAMBMAYANbHOIO NpeanpuHuMaTens, nMnoprepa)
3a HecobnoaeHne B 4O6pOBOABHOM NopsaKe yaoBneTsopeHus TpebosaHmin notpebutens
wTpad B pa3Mepe NATbAECAT MPOLEHTOB OT CYMMbl, MPUCYXXAEHHOW CyAOM B MONb3y
notpeburtens.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
Ecnn c 3asBneHneM B 3aluTy MpaB noTpebutenss BbICTYNMatOT 06WECTBEHHbIE

obbeauHeHus noTpebutenenn (Mx accouvauum, CO3bl) WAM  OpraHbl MECTHOro
camoynpaBfieHUs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAQHHOrO WTpada nepeymncnstorcs
yKa3aHHbIM 06beaMHEHMSM (MX accouMalmsaM, CO3aM) UM OpraHam.

KoHcynbTaHTIII0C: npuMedaHue.
O Bo3MeleHUN Bpeaa, NMPUYMHEHHOrO BCNeACTBME HEAOCTaTKOB TOBapoB, paboT uin
yCcnyr cM. Takxe naparpad 3 rnasbl 59 'K PO.

Ctatba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIM BcreacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)



1. Bpea, nNpPUYUHEHHbIN XWU3HW, 300POBbD WAM  UMYyLWECTBY noTpebutens
BCeACTBME  KOHCTPYKTUBHbIX,  MPOM3BOACTBEHHbIX,  pPeuenTypHbIX  WAM  WUHbIX
HefoCcTaTKoB ToBapa (paboTbl, yCnyrn), NOANEXUT BO3MELLEHMIO B NOTHOM obbeMe.

2. MNpaBo TpeboBaTb BO3MeEWEHNA Bpeaa, NPUUYMHEHHOr0 BCNeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycnyrun), npmsHaeTca 3a NbbiIM MoTepneBwMM He3aBUCUMMO OT TOro,
COCTOS1/1 OH B AOrOBOPHbIX OTHOLWEHUAX C NPOAABLOM (MCNOMHUTENEM) UK HET.

3. Bpea, NnpUYnHEHHbIN XWU3HU, 340POBbI0O UM UMYLLECTBY NoTpebutens, NnoanexmT
BO3MELLEHUIO, eCnn Bpesd MNpUYMHEH B TeyeHue YCTAHOBJIEHHOr0 cpoka CNyX6bl mau
Cpoka rogHocTu ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) A0MKEH ObiTb yCTAaHOBMEH B COOTBETCTBUU C
NyHKTamun 2, 4 ctatbn 5 HacToswero 3akoHa CpoK CnyX6bl MK CPOK FOAHOCTU, HO OH He
yCTaHoB/neH, nubo noTpebutento He 6bi1a npenocTtaBneHa MNOJSIHAsE UM AOCTOBEpHas
nHdopmaumsa o cpoke cnyxbbl unm cpoke roaHoctn, nmbo notpebutenb He 6bin
nponHdOpMnpoBaH 0 HEOH6XOAMMbIX AENCTBUAX MO UCTEYEHUM CPOKa CNyX6bl nnn cpoka
rOAHOCTM M BO3MOXHbIX MOCNEACTBUAX MPU HEBLIMOSIHEHUM YKa3aHHbIX AEACTBUIN, Nnbo
ToBap (pe3ysnbTaT paboTbl) NO MUCTEYEHUM 3TUX CPOKOB MpeacTaBfseT OnacHOCTb ANs
XXW3HW W 340pOBbSl, Bpes NOANEXWUT BO3MELIEHUMIO HEe3aBUCMMO OT BpPEMEHU ero
NPUYMHEHUS.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)
Ecnn B COOTBETCTBMW C MYHKTOM 1 cTaTbM 5 HacTosWwero 3akoHa M3roToBUTENb

(uncnonHuTenb) He ycTtaHoBuMn Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXWUT
BO3MELLEHUIO B C/Ty4ae ero npuuYMHeHns B TeUeHue AecATu JieT CO AHSA nepeaadu TosBapa
(paboTbl) noTpebutento, a ecnn AeHb nepefayn yCTaHOBWUTb HEBO3MOXHO, C AaTbl
N3roTtoBsieHns ToBapa (OKOHYaHMS BbINOSIHEHUS paboThl).

Bpen, NpuWYMHEHHbI BCNeacTBMEe HeAOCTAaTKOB TOBapa, MNOANEXWUT BO3MELLEHMUIO
npoAaBLOM MW U3rOTOBUTENEM TOBapa no BbIbOpy noTepnesLuero.

Bpea, NpuMYMHEHHbIN BCAeACTBME HeAoCTaTKoB paboTbl unau ycnyru, MNOANEXWUT
BO3MELLEHUI0 NCNOSTHUTESEM.

4. N3rotoBuTeNnb (MUCMONHUTENb) HECeT OTBETCTBEHHOCTb 3a BpeAd, MPUYMHEHHbIN
XXW3HW, 300pOBbIO  WAM  UMYyLLEeCTBY noTpebutens B CBSA3W C  MCMNONIb30BaHUEM
mMaTepuanos, 060pyAOBaHMSA, MHCTPYMEHTOB W WHbIX CPeACTB, HeobxoauMmbixX AN
Npon3BOACTBA TOBApOB (BbiNOSHEHMSA paboT, oOKasaHusa ycnyr), He3aBMCMMO OT TOro,
NO3BONSAST YPOBEHb HAY4YHbIX M TEXHUYECKUX 3HAHWUI BbISBUTb MX 0Cobble CBOMCTBa Wamn
HeT.

5. N3rotoButenb (MCNoOAHUTENb, NMpoaasel) O0CcBOOOXAAETCS OT OTBETCTBEHHOCTH,
€CNn JOKaXeT, YTo Bpea NpUYMHEH BCeACTBME HENpeoAo/IMMON CUMbl MU HapyLleHus
notpebutenem YCTaHOBJIEHHbIX npasun MCrMoNb30BaHUg, XpaHeHus nnu
TpaHCNOpTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTIII0C: npuMedaHue.
O koMneHcauum MopasnbHOro Bpesa cM. Takxe naparpad 4 rnasbl 59 'K PO.

Cratbs 15. KomneHcauusa MopanbHoOro Bpeaa



MopanbHbIi  BpeA, MNPUYMHEHHbIM  noTpebuTento  BCAeACTBME  HapylleHus
narotosuteneMm (MCNOAHUTENEM, NpOAABLOM, YMOJHOMOYEHHON OpraHusauven unu
YNO/THOMOYEHHbIM  MHAMBUAYaNbHbIM  MNpeanpuHUMaTeneM,  UMNOPTEPOM)  npas
notpebutensi, nNpeaycCMOTPEHHbIX 3akKOHaMM W MNpPaBOBbIMW aKTaMuU POCCUMMNCKOWM
depepaumn, peryavpyrowmmm oTHOWweHuss B obnactm 3awmtbl npaB notpebutenen,
NOANEXWUT KOMMEeHCauunm npuYnHUTENEM Bpeda Mpu Haauuymm ero BWHbI. Pa3mep
KOMMeHcaunm MopanbHOro Bpefa onpeaensercd CyaoOM WM He 3aBUCUT OT pasmepa
BO3MeLLEHNS UMYLLECTBEHHOrO Bpeaa.

(B pea. ®enepanbHblx 3akoHoB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)
KoMneHcaumss MopanbHOro Bpeda OCYLLeCTBNsieTCS He3aBMCUMMO OT BO3MeLleHMS

MMYLLECTBEHHOIO Bpeaa M NOHECEHHbIX NoTpebuTenem ybbITKOB.

Cratbss 16. HepencTBUTENbLHOCTL YCNOBUW AO0roBopa, YyleMnswwWMX npasa
noTpebutens

1. Ycnoeusa poroeBopa, YWeEMsOWMEe MpaBa MNOTPedGUTENS MO CPaBHEHUID C
npasuvnamm, yCTaHOBMEHHbIMM 3aKOHaMW WAWM MHbIMW MPaBOBbIMM aKTaMn POCCMINCKOMN
depepaummn B 061acTu 3aWnTbl NpaB noTpeburtenei, NpU3HalOTCA HEAENCTBUTENbHbLIMU.

Ecnu B pe3ynbTaTe MCMNOSHEHUS AOroBOpa, YLeMAswwero npasa norpebutens, y
HEero BO3HUKAW YObITKM, OHW MoanexaT BO3MELLEeHUI0 U3roToBuTesnieM (MCNOSHUTENEM,
npoaaBLOM) B NOJIHOM ob6beMe.

2. 3anpewgaetca obycnosnmeatb npuobpeteHne oAHMX ToBapos (paboT, ycnyr)
ob6s3aTenbHbiM npuobpeTeHneM MHbIX ToBapoB (paboT, ycnyr). Y6bITKM, NpUYMHEHHbIE
noTpebutento BCeACTBME HapyLLUEeHUs ero rnpaea Ha cBo60AHLIN BbiIbop ToBapoB (pabor,
ycnyr), Bo3MewatoTca NnpoaasyoM (MCNoNHUTENEM) B NOSIHOM obbeMme.

3anpelwaerca ob6ycnoenmBaTb yAoOB/EeTBOpeHMe TpeboBaHuMit noTpebutenen,
npeabsBAsSEMbIX B TeYEeHWe rapaHTUMHOro CpoKa, YC/I0BUSIMW, HE CBSA3@HHbIMKU C
HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BeBeaeH PegepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-03)
3. MpopaBen (ucronHWTENb) He BMpaBe 6e3 cornacus NoTpebuTens BbINOHATb

AononHuTenbHble paboTtbl, ycayrnm 3a nnaty. [oTpebutenb BnpaBe oOTKasaTbCAa OT
onnaTbl Takmx paboT (ycnyr), a ecnm OHM onnadeHbl, NnoTpebutens Bnpase notpebosatb
OT nMpoaaBua (MCNONMHUTENS) BO3BpaTa ynaadeHHon cyMmbl. Cornacue notpeburtens Ha
BbINONHEHWE [OMNONHUTENbHbIX paboT, ycnyr 3a nnaty odgopMaseTcs npoAaBLOM
(ncnonHuTenem) B NUCbMEHHON (OpMe, ecnn MHOoe He npeaycMoTpeHo deaepanbHbIM
3aKOHOM.

(B pea. ®enepanbHbix 3akoHoB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratbsa 16.1. ®opMbl 1 NOPAAOK onnatkl NpPU Npoaaxe ToBapoB (BbINOSIHEHUMU PaboT,
oKasaHuu ycnyr)
(BBeaeHa degepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. Mpopaseu (ucrnonHutenb) o06s3aH o0b6ecneynTb BO3MOXHOCTb OMJiaTbl TOBaApoOB
(paboTt, ycnyr) nyTeM WCNO/b30BaHMS HAUWMOHAJbHbLIX MNATEXHbIX MHCTPYMEHTOB, a
TakXXe HaJIM4YHbIX pacyeToB Mo BbI6Opy NoTpebuTtens.



O6s3aHHOCTL obecneunTb BO3MOXHOCTb oOnnaTbl ToBapoB (pabor, ycnyr) c
NCNONb30BaHMEM HaUMOHAsNbHbIX MAATEXHbIX MHCTPYMEHTOB B paMKax HauMOHasbHOM
CUCTEeMbl NNATEeXHbIX KapT He pacnpoCTpaHSaeTCcs Ha CybbeKToB npeanpuHMMATENbCKOWN
OesATeNbHOCTM, Yy  KOTOpbIX AOXO0A4 OT OCYLWEeCTBAeHUS npeanpuHUMaTEbCKON
AesATeNnbHOCTM, onpeaenseMbln B MopsigKe, YCTaHOB/IEHHOM 3aKOHOAATENbCTBOM
Poccuinckonn ®epepauum o Hanorax u cbopax, 3a NpeawecTBYOWWA KaneHaapHbIn roa
He npeBblWaeT npeaesbHble 3HA4YeHWs, YCTaHOBNEHHble [paBUTENbLCTBOM POCCUICKOMN
depepaumun 41 MUKpONpeanpuaTUmn.

(B pea. ®enepanbHoro 3akoHa ot 03.07.2016 N 265-93)
2. OnnaTta ToBapoB (paboT, ycnyr) MOXET MpoM3BOAMTbLCA NOTpebutenem B

COOTBETCTBMM C yKa3aHMeM npoaasua (MCMOoNHUTENs) NyTEM pacyeToB vyepe3 CcybbekToB
HaUMOHANbHOM MNATEXHOW CUCTEMbI, OCYLLUECTBASKOWMNX OKa3aHWe MNNATEeXHbIX YCNyr B
COOTBETCTBMM C 3aKkoHoAaTenbCTBOM Poccuinckon depepaunmm O  HaAUMOHANbHOM
NaaTeXHoOM CUCTEME, eCIM MHOEe He YCTaHOBNeHO deaepasbHbIMM 3aKOHAMWU MU UHBIMU
HOpPMaTUBHbIMW NPaBOBbIMW akTamu Poccunckon deaepaumu.

3. Mpun onnate ToBapoB (paboT, ycCnyr) HaAWYHbIMWU AEHEeXHbIMW CpeacTBaMm
obsa3aTtenbctBa noTpebutens nepen npoaasuoM (MCNOSHUTENEeM) MO onjiaTte TOBapoB
(paboT, ycnyr) cunmTaroTCa MUCMNOSIHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CpeacTB C
MOMEHTa BHECEHMS HanWYHbIX AEHEeXHbIX CpeacTB npoaasuy (MCnonHuTenw) nambo
nnatexHoMmy areHTty (cybareHTy), oOCywecTBnsawowemMy AesaTeslbHOCTb Mo npuemy
nnatexen GU3nYeCcKUx nuu,.

Mpn onnate ToBapos (paboT, ycnyr) nyTeM nepesBoAda nNpenocTaBNSAEMbIX
notpebuteneM HanU4HbIX AEHEeXHbIX cpeacTB 6e3 OTKpbITUS 6aHKOBCKOrO cuyeTa
obsa3aTtenbctBa noTpebutensa nepes npoaasuoM (MCNOSHUTENEM) MO onjaTe TOBapoB
(paboT, ycnyr) cumTaroTCa UCMNOSIHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CpeacTB C
MOMEHTa BHeCeHUs noTpebuTenemM HanuyHbIX [OEHEXHbIX CpeACTB  KpeaAUTHOM
opraHusaumm nmbo 6aHKOBCKOMY MNaTeXHOMY areHTy (cybareHTy), OCyLweCTBASILWUM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuiickon ®egepaunmm o
HaUMOHANbLHOM NNATEXHOW cucTeMe.

Mpw onnate ToBapos (paboT, ycnyr) nytem nepesoaa AeHEeXHbIX CPeaCcTB B paMKax
npuMmeHsemblXx @opM 6e3HanuMuHbiX pacyeToB oba3atenbcTBa noTpebutens nepeg
npoaaBuoM (McnonHuUTENneM) no onjaate ToBapoB (paboT, ycnayr) cyuTalTCs
NCNONTHEHHBbIMX B CYMME, YKa3aHHOW B pacrnopsiXXeHnn O rnepeBoae AEHEeXHbIX CPeacTs, C
MOMEHTa MOATBEPXAEHUA ero WUCMOoNHeHns obcnyxupawwen notpebutens KpeauTHON
opraHm3saumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOJIHUTENO) 3anpeLleHo
yCTaHaBAnBaTb B OTHOLWIEHMN O4HOrO BmAaa ToBapos (paboT, ycnyr) pasfnunyHble UeHbl B
3aBUCUMOCTK OT cnocoba mx onnatbl NOCPEACTBOM HANMYHbLIX pacyeToB WM B paMKax
npuMeHsieMblX GopM 6e3HannyHbIX pacyeToB.

5. Mpoaaseu (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLWIKME Yy noTpebutens
ybbITKKN, Bbi3BaHHble HapyLlweHneM TpeboBaHMn NyHKTa 1 HacTosLWeEN CTaTbu.

Cratbs 17. CynebHas 3awmta npaB notpebutenen



1. 3awmTa npas noTpebutenei oCcyLecTBASEeTCS Cya0M.

2. Vickun o 3awmTe npaB notpebutenen MoryT 6b6iTb NpeabsiBAeHbl No Bbibopy ucTua
B CyA MO MecCTy:

HaxOoXXAEHMUs opraHusauum, a ecnuM OTBETYMKOM $ABNASETCS WHAUBMAYANbHbIN
npeanpuvHMMaTenb, - ero XuTenbCTBa;

XUTENbCTBA MW NpebbiBaHMSA UCTUA;

3aKJII0YEHUS N UCNOJSTHEHMS AOrOBOPaA.

Ecnu wnck K opraHuMsaumm BbiTeKaeT U3 AesdATeNbHOCTM ee dunvana wam
npeacTaBuUTeNbCTBA, OH MOXET ObiTb MpeabsBneH B Cyh NO MeCTy HaxOoXAeHus ee
dunmnana nnv npeacTtaBuTenbCTBA.

(n. 2 B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)
3. Motpebutenn, WHbIE WUCTUbl MO WCKaM, CBSA3aHHbIM C HapyweHueM npaB

notpebuteneit, ocBo60OXAAOTCA OT ynaaTbl roCyAapCTBEHHONM MOLWINHbI B COOTBETCTBUMU
C 3aKoHoaaTenbCcTBOoM Poccuiickon denepaummn o Hanorax n cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga Il. SALLUTA NPAB NOTPEBUTENEW NMPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpebuTens npu obHapyxeHuu B ToBape HeJoCTaTKOB
(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHapyXXeHUs B TOBape HeAO0CTaTKOB, €C/IM OHU He 6binun
OroBOpeHbl NpoAaBLOM, NO CBOEMY BblIbOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM >Xe Mapku (3TUX Xe Mogenn wn (mnun)
apTukyna);

notpeboBaTb 3aMeHbl Ha TakKoOW >Xe ToBap ApPYyrom Mapkum (Mopenu, apTukyna) C
COOTBETCTBYIOLNM NepepacyeToM MOKYMNHOW LeHbl;

notpeboBaTb COpa3MepHOro yMeHbLUEHNS MOKYMHOM LEHbI;

notpeboBaTb HesamenMTenbHOro 6e3BO3ME34HOr0  YCTpPaHEHUS HeAoCTaTKOB
TOoBapa MAM BO3MELLEHUS pacxoA4OB Ha WX MUCMpasBneHue noTpebutenem mnum TpeTbuM
NNLOM;

O0TKasaTbCA OT MCMOSIHEHUS AOroBopa Kynau-rnpogaxu u notpebosBaTb BO3BpaTta
ynnayeHHOM 3a ToBap CyMMbl. o TpeboBaHWO npoaaBua M 3a ero cyeTt norpebutenb
AO0/HKEH BO3BPATUTb TOBAp C HEeAOCTaTKaMMu.

Mpn >ToM noTpebutens BnpasBe noTpeboBaTb TakXe MNOMHOrO BO3MELWEHUS
yb6bITKOB, MPUYMHEHHbLIX €My BCNeACTBME MPOoAaXKM TOBapa HeHaanexallero KadecTsa.
Y6bITKM  BO3MeLllalTCd B  CPOKM, YCTAHOBJIEHHble HACTOSWMM  3aKOHOM  Afis
YAOBNETBOPEHUS COOTBETCTBYOWMX TpeboBaHMn noTpebutens.

B OTHOWEHNN TEXHUYECKM C/IOXKHOro ToBapa notpebutenb B cnyyae obHapyxeHus
B HeM HeJOCTaTKOB BMnpaBe O0TKa3aTbCA OT MCMNOSIHEHMS A0roBopa Kymnan-npogaxu u
notpeboBaTb BO3BpaTa YyMAayeHHOM 3a TakKoW ToBap CyMMbl NuMbo npeabsABUTb
TpeboBaHWe O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (MoAenu, apTuMKysa) Win Ha Takom
)Xe ToBap Apyrom Mapku (Moaenu, apTuKyna) C COOTBETCTBYHOLWMM nepepacyeToMm
MOKYMHOM LEHbl B TeYEHMe NATHaAUaTM OAHEN CO AHA nepepaym notpebuTtento Takoro



ToBapa. Mo UcTeyeHnn 3TOro Cpoka ykasaHHble TpeboBaHua noasexaT yAoBNeTBOPEHUIO
B O4HOM M3 C/eAyLwWnx ciy4yaes:

obHapy>xeHue CyLlecTBEHHOro HefocTaTka ToBapa;

HapyLleHWe YCTAaHOBJ/IEHHbIX HAacTOSILWMM 3aKOHOM CPOKOB YCTPaHEHUs HefoCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMOJSIb30BaHMS TOBapa B TeYEHMEe KaXAoro roga rapaHTUMHOIO
Cpoka B COBOKYMHOCTM 6onee uyem TpuauaTb JAHEN BCNeACTBME HEOAHOKPaTHOro
YCTPaHEHUS ero passinyHbiX HEAOCTAaTKOB.

MNepeyeHb TEXHWYECKM CNOXHbIX TOBApoOB YyTBepxaaetcs [1paBUTENbLCTBOM
Poccuickon ®epepaumu.

(n. 1 B pea. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-03)
2. TpeboBaHus, yKa3aHHble B NyHKTe 1 HacToAWEWN CTaTbW, NpPeabABNSOTCS

notpeébuteneMm npoaasLy NIM60 YNOSTHOMOYEHHOW OpraHuM3aunn WUanM yYrnosIHOMOYEHHOMY
MHANBUAYANbHOMY NpeanpuHUMATENIO.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. NoTpebuTenb BripaBe NpeabsiBUTb TpeboBaHMS, YKa3aHHble B ab3auax BTOPOM M

NATOM NyHKTa 1 HacTosWel CTaTbW, U3rOTOBUTEND, YNOSHOMOYEHHON OpraHmM3aunmn unm
YyMO/THOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTeNnto, UMNopTepy.

(B pea. ®enepanbHbix 3akoHoB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)
BmMecTto npeabaBneHns 3Tux TpeboBaHuMW noTpebutens BrnpasBe BO3BPaTUTb

M3roTOBUTENIO WM WMMOOPTEPY TOBap HeHaasexauwero KadectBa UM notpeboBaTb
BO3BpaTa YMJIQYEHHOM 3@ HEro CyMMbl.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)
4. YTpatmnn cuny. - ®egepanbHbliii 3aKoH 0T 25.10.2007 N 234-03.

5. OtcyTtctBne y noTtpebutens KaccoBOro uAM TOBapHOro 4eka smbo MHOro
OOKYMEHTa, YyAOCToBepswmnx GakT W yCc/noBMS TMOKYMNKM TOBapa, He ABASETCA
OCHOBaHWeM A/ 0TKa3a B yAOBNETBOPEHUN ero TpeboBaHuii.

Mpoaasey (M3roToBMUTENb), YNOJIHOMOYEHHAS OpraHu3auMs UAM ynosIHOMOYEHHbIN
NHAVBMAYANbHbIN npeanpuvHUMaTenb, nmnoptep  ob6sa3aHbl NPpUHATE  TOBap
HeHagnexawero kadyectsa y notpebutends m B caydae Heo6XoAMMOCTM NpPOBECTU
npoBepKy KauyectBa ToBapa. lMoTpebuTenb BnpaBe y4acTBOBaTb B MpOBepKe KayecTsa
ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
B cnyyae cnopa O npuYMHax BO3HMKHOBEHMS HeAOCTaTKOB ToBapa npojasel

(n3rotoBuTens), ynoSIHOMOYeHHas opraHm3aums nnm YMNOJTHOMOYEHHbIN
NHANBMAYaNbHbIA NpeanpuHMMaTens, nMnoptep 06s3aHbl NPOBECTU IKCMEepTMU3y ToBapa
3a CBOM CUET. DKCrnepTm3a ToBapa NPOBOAUTCS B CPOKM, YCTaAHOBJIEHHble cTaTbsiMu 20,
21 wn 22 HacTosAwero 3akoHa Ans yAOBJETBOPEHMS COOTBETCTBYOWMX TpeboBaHWui
notpebutensa. [lNoTpebutens BnpaBe NpPUCYTCTBOBATb MpUM MNPOBEAEHUMN SKCMepTU3bl
TOoBapa M B CJlydae Hecornacumss C ee pesynbTaTaMuM OCMOPUTb 3aK/IOYEHUE TaKoK
aKCnepTu3bl B cyaebHOM nopsigke.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)
Ecnn B pe3ynbTaTe 3KCNepTU3bl TOBapa YCTAaHOBMIEHO, 4YTO €ro HeaoCcTaTKu

BO3HUKAN  BCneacTBne 06CTOATENbCTB, 3a KOTOpble He OTBeyaeT npojasel,
(n3rotosButenn), nortpebutens o0683aH BO3MeCTUTb npogaBuy (M3roTOBUTENIO),



YMOJTHOMOYEHHO opraHusauum nnu YyNOSTHOMOYEHHOMY NHAMBMAYANIbHOMY
npeanpuHMMaTento, WMMNOpTepy pacxoAbl Ha MNpPOBEAEHME 3SKCNepTU3bl, a Takxe
CBsI3aHHble C ee NPOBEeAEHNEM PacXobl HA XpPaHEHWEe U TPaHCNOPTUPOBKY ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)
6. Mpoaaseu (n3rotoBuTENb), YMOJIHOMOYEeHHas opraHusaums nnm

YNO/IHOMOYEHHbI  MHAMBUAYANbHbLIA  NpeanpuHUMaTesb, WMMNOpPTEp OTBe4yaeT 3a
HeAOoCTaTKM TOBapa, Ha KOTOPbIA HE YCTAaHOBJIEH rapaHTUIMHbLIA CPOK, ecnu notpebutens
OOKaXeT, YTO OHW BO3HUKIM A0 Nepedaym ToBapa MNOTPebuTento WUam Mo MpuUYMHaM,
BO3HMKLUMM 0 3TOF0 MOMEHTA.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
B oTHOweHMn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHbBIM CpPOK, MNpoaasel

(n3rotoBuTens), YMNOJITHOMOYEHHAs opraHmsauus nnu YMNOJTHOMOYEHHbIN
MHOMBUAYAlNbHbIA NpeanpuHMMaTesb, UMMNOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, ecsu
He [OOKaXeT, YTO OHM BO3HMKM TOCMEe nepenaym ToBapa MNOTpebuTento BCNeacTBume
HapyweHus noTpebuteneMm npaBuil UCMONb30BAHUS, XPaHEHUS WU TPAaHCNOPTUPOBKMU
ToBapa, AENCTBMI TPETbUX NNL, UM HENPEOAOSIMMON CUJTbI.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBeaeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
7. docTaBka KpynHorabapuTHOro ToBapa u ToBapa BeCoM bosiee naTu KMnorpaMmmoB

AN PEMOHTA, YUEHKMU, 3aMeHbl U (Mnm) BO3BpaAT UX MNOTPEOUTENIO OCYLLECTBSAKTCS
cunaMm KM 3a cyeT npogasua (M3roToBuTENs, YMOJIHOMOYEHHOW OpraHuM3aunm Wnn
YMO/IHOMOYEHHOr0 WMHAMBUAYANbHOrO npeanpuHMMartens, wuMmnoprtepa). B cnydae
HEUCNOJZIHEHMUS  OaHHOM 0643aHHOCTM, a TaKXe Tnpu  OTCYTCTBMM NpoAasBua
(nsrotoBuTens, YMNOJTHOMOYEHHOM opraHusaumu nnum YNOSIHOMOYEHHOro
WHOMBUAYANIbHOrO NpearnpuHUMaTens, MMnoprepa) B MecTe HaxoXAeHus notpebutens
AOoCTaBka U (Mnu) BO3BpaT yKasaHHbIX TOBApPOB MOryT OCYLUECTBNATbCS noTpeburtenem.
Mpn 3TOoM npogasBeu  (M3roTtoBuTENb,  YMOJIHOMOYEHHAs  OpraHM3aums UK
YNOJIHOMOUYEHHbI MHAMBUAYaNbHbIM NpeanpuHMMaTenb, MMNoptep) o06s3aH BO3MECTUTb
notpebutento pacxodbl, CBSI3aHHble C AOCTaBKOM KW (Mn) BO3BPATOM YKa3aHHbIX
TOBapoOB.

(n. 7 B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbss 19. Cpoku npeaobsiBieHUss noTpedbutenem TpeboBaHMA B OTHOLUEHUM
HeAoOCTaTKOB ToBapa

1. MoTpebutenb Bnpase npeabsBUTb NPeAyCMOTPEHHble CTaTben 18 HacToswero
3akoHa TpeboBaHusa K npoaasuy (M3roTOBUTEND, YMNOJIHOMOYEHHOW OpraHmM3aumm wunum
YNOSIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTeNio, UMNOpTepy) B OTHOLEHWUU
HeAOCTAaTKOB TOBapa, €C/in OHU OBHapy>XXeHbl B Te4YeHMe rapaHTUMHOINO CpoKa MM CpoKa
roAHOCTH.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
B oTHOWeEHMN TOBApPOB, HA KOTOpPbIE rapaHTUIHbLIE CPOKU WM CPOKW FOAHOCTU He

YCT@HOB/EHbl, NOTpebuTeNnb BMNpaBe MpPeabsBUTb YKasaHHble TpeboBaHus, ecnu
HeAoCTaTKM TOBapoB O6Hapy>XeHbl B pa3yMHbl CPOK, HO B npeaenax ABYX NeT CO AHS



nepegaun mx notpebutento, ecnu 6onee ANUTENbHbIE CPOKU HE YCTAHOBJIEHbI 3aKOHOM
NN AOrOBOPOM.

(n. 1 B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)
2. TapaHTUIHbLIA CPOK TOBapa, a TakKXe CPOK ero ciyXbbl mcuucnsercs co AHS

nepenayv ToBapa noTpebuTento, ecsim MHOe He MpeAyCMOTPEeHO AO0roBopoM. Ecnu aeHb
nepefayvM yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM WCYUCIAKTCA CO AHSA W3rOTOBJIEHUS
ToBapa.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
Ons ce30HHbIX TOBapoB (06yBM, oAexAabl M MPOYMX) 3TU CPOKM MCUUCASOTCHA C

MOMEHTa HacCTyrnJeHUs COOTBETCTBYIOLWEro Ce30Ha, CPOK HacCTynJjeHuss KOTOporo
onpenenseTca COOTBETCTBEHHO cybbekTamm Poccuinckon depgepaumm ucxoass U3
KNIMMaTUYECKNX YCNOBMIN MeCTa HaxoXaeHus notpebutenei.

Mpn npopaxe ToBapoB No obpasuam, No No4yTe, a TakxXe B C/y4vasX, ec/in MOMeHT
3aK/Il0YEeHMs AorosBopa Kynau-rnpogaxu u MOMEHT nepeaayvu ToBapa noTpebutento He
COBMajatT, 3T CPOKM MUCUYUCAAKOTCA CO AHSA AOCTaBkM ToBapa noTtpebutento. Ecnm
notpebutenb NuWeH BO3MOXHOCTM WCMNONb30BaTb TOBap BCAeACTBME O6CTOATENbCTB,
3aBUCALWNX OT npoaaBua (B YaCTHOCTW, TOBap HyXAAeTCs B CrneuuasibHOM YyCTaHOBKeE,
noaKato4YeHnn nnm cbopke, B HEM MMEKTCS HEAOCTAaTKWM), rapaHTUMHbIMA CPOK He TedeT
00 YCTpaHEHUs npoAaBLOM Takux 06CToAaTenbCTB. ECNM AeHb A0CTaBKM, YCTaHOBKM,
noaknyeHuns, cbopkm ToBapa, yCTpaHEHMs 3aBUCAWMX OT npojaBua 06CTOATENbCTB,
BC/IeACTBME KOTOPbIX MNOTpebuTenb He MOXEeT WCMNOoSb30BaTb TOBApP MO HA3HAYeHwuto,
onpeaennTb HEBO3MOXHO, 3TW CPOKM WCHUCASAIOTCA CO AHS 3aK/4vYeHus [0orosopa
KyMNau-npoaaxwu.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)
Ab3au ucknioveH. - ®egepasnbHblil 3aKOH 0T 17.12.1999 N 212-03.

CpoKk rogHOCTM TOBapa oOnpegenserca nepuvoaoM, WCYUCASEMbIM CO  AHSA
N3roTOBJIEHMS TOBapa, B Te4eHne KOTOPOro OH NpUrogeH K MCMNOoSib30BaHUID, UK AATOMN,
A0 HACTynJeHNs KOTOPOM TOBap NPUroAeH K UCMNob30BaHMIO.

MpoAo/MKNTENBHOCTb  CpOKAa  FOAHOCTM  TOBapa  AO/MKHA  COOTBETCTBOBATb
ob6sa3aTtenbHbIM TpeboBaHMsAM K 6e30nacHOCTM ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. lMapaHTUMHbIE CPOKM MOryT YCTaHaBAMBATbCA Ha KOMIIEKTYOLWME U3Oennsa U

COCTaBHble YaCTW OCHOBHOro ToBapa. MapaHTUMHbIE CPOKM HA KOMMAEKTYLWmMe ns3genms
N COCTaBHblE YAaCTU WCYUCNISAOTCS B TOM XXe MopsiaKke, YTO M rapaHTUMHBIA CPOK Ha
OCHOBHOI TOBap.

F@apaHTMilHble CPOKM HA KOMMEKTYKLWMNE mn3gennsa M CoCTaBHble 4acTu ToBapa
CUMTAOTCS PpaBHbIMW TFapaHTUMHOMY CPOKY Ha OCHOBHOE wu3aenve, ecinm WHOe He
yCTaHOBJIEHO AOroBOopoM. B cnyuyae, ecnn Ha KOMMNJEKTYOWee usgenve M COCTaBHYH
YyacTb  ToBapa B aorosope yCTaHOBNEH rapaHTUHbIN CpOK MEeHbLLEMN
NPOAO/IKUTENBbHOCTU, YEM rapaHTUMHbIA CPOK Ha OCHOBHOE wu3genue, notpebutensb
BNpaBe npeabsiBUTb TpeboBaHMSA, CBSA3aHHble C HeaoCTaTKaMM  KOMMIEKTYHoWero
n3genuss U1 COCTaBHOM 4acTu ToBapa, Npu uMx OBHapy>XeHUW B TeyeHue rapaHTUMHOro
CpOKa Ha OCHOBHOE usgenue, ecsim MHOe He NMpeayCMOTPEHO AOrOBOPOM.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



Ecnn Ha KoOMNneKkTywuwee wu3genne YyCTaHOBMEH rapaHTUMHBLIA CpOK 6onbluen
NPOAO/IKUTENBbHOCTU, YEM rapaHTUMHBLIA CPOK HA OCHOBHOM TOoBap, NoTpebuTtenb BNpase
npeabsaBuTb TpeboBaHUS B OTHOWEHMW HEeAOCTAaTKOB TOBapa nMpu YCNOBUW, 4TO
HeAOCTaTKM KOMMJIEKTYoWero nigenus obHapyXXeHbl B Te4eHWe rapaHTUIMHOIo Cpoka Ha
3TO n3genune, He3aBMCMMO OT UCTEYEHMUS rapaHTUMHOIO CpoKa Ha OCHOBHOM ToBap.

4. CpOKM, yKa3aHHble B HACTOSLLEN CTaTbe, AOBOASATCA A0 CBeAeHus notpebutens B
MHdpopMaumMm o ToBape, NMpenocTaBaAsseMONn NOoTpebuTento B COOTBETCTBMK CO cTaTbeln 10
HacTosLero 3akoHa.

5. B cnyyasix, koraa npeaycMOTPEHHbIN AOrOBOPOM FrapaHTUMHbLIN CPOK COCTaBAsieT
MeHee ABYyX JIeT W HenocTaTku ToBapa O6HapyXeHbl notpebutenem nNo uUCTeYeHuU
rapaHTMMHOro Cpoka, HO B npegenax AByX NeT, noTtpebutenb Bnpase nNpeabsBUTb
npoaaBuy (M3rotoButento) TpeboBaHUS, MpPeayCMOTPEHHble CcTaTbeh 18 HacToswero
3aKoOHa, ecnM [JOoKaXxeT, 4YTO HeAoCTaTKM ToBapa BO3HWKAM A0 ero nepeaayu
notpebutento nam No NpMYnHaM, BO3HUKLIMM A0 3TOrO0 MOMEHTA.

(n. 5 BBeaeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
6. B cny4yae BbIsIBNIEHMS CYLWECTBEHHbLIX HEAOCTAaTKOB TOBapa notpebutenb Bnpase

npeabsaBUTb M3rotToBuTento (yNosIHOMOYEHHOW OpraHusauuMm UAn  YrNoJAHOMOYEHHOMY
MHAMBMAYANbHOMY npeanpuHMMaTento, uMmnoptepy) TpeboBaHne o 6e3BO3ME34HOM
yCTpPaHEeHUN TakKnxX HeAOCTaTKOB, eC/In AOKAXET, YTO OHM BO3HMKW A0 Nnepenayu ToBapa
notpebutento uan No NpUYMHAM, BO3HUKLLUUM A0 3TOr0 MOMeHTa. YKa3aHHoe TpeboBaHune
MOXeT 6bITb NMpeabsiBNeHO, eCcnin HefoCTaTKM ToBapa O6Hapy>XeHbl N0 UCTEeYEeHUU ABYX
neT Co AHSA nepeaayvun ToBapa NoTpebutento, B TedeHne yCTaHOBIEHHOro Ha ToBap Cpoka
Cnyx6bl MNn B TeyeHue AecCATW NeT CO AHS nepedadun ToBapa nortpebutento B cnydae
HeyCTaHOBNeHns cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHve He yAOB/ETBOPEHO B
TeyeHue ABaguUaTW AHEN CO AHSA ero npeabsBneHus notpeburtenem mnnm obHapy>XXeHHbIN
UM He[oCTaTOK ToBapa $BNASETCSs HeyCcTpaHWMbIM, noTpebutenb no csoeMmy Bbl6Opy
BNpase npeabsaBUTb N3roTOBUTESIO (ynonHoMo4eHHoM opraHusaumm nnm
YNO/THOMOYEHHOMY  MHAMBMAYANbHOMY  NpearnpuHuMaTento, nMmnopTepy) NHble
npeaycMOTPEHHbIE TMYHKTOM 3 cTaTtbM 18 HacTtosiwero 3akoHa TpeboBaHMA WIn
BO3BpaTUTb ToBap N3roTOBUTENIO (ynonHOMO4YeHHOM opraHusaumm nnu
YNO/THOMOYEHHOMY MHAMBWAYANbHOMY MpearnpuHMMaTento, nMmnoptepy) n notpebosaTb
BO3BpaTa ynaadyeHHoOM AEHEXHOWN CYMMbl.

(n. 6 B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HegoCTaTKOB ToBapa u3rotoBuTtenem (npoaasBLOM,
YNOJIHOMOYE€HHOMN opraHusauuen nnm YNOSTHOMOYEHHbIM MHOMBMAYyanbHbIM
npeanpuHMMarenemMm, MUMNOpPTepomMm)

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn cpoK yCTpaHeHWsi HeAOCTaTKOB ToBapa He onpegeneH B MUCbMEHHOM
¢dopMe cornaweHmem CTOpOH, 3TWU HeAOCTaTKM AO/MKHbI 6bITb YCTpaHEHbl U3roToBUTENEM
(npoaaBLOM, YNOJITHOMOYEHHOW OpraHmM3aumen Uan yrnoaHOMOYEHHbIM MHANBUAYANbHbIM
npeanpuHMMaTeneM, MMNOPTEPOM) He3aMeaNUTeNlbHO, TO eCTb B MMHUMAasbHbIA CPOK,
06bEeKTMBHO HeobXoaMMbIN AN WX YCTpaHeHuMs C ydyeToM O06bl4HO MpPUMEHSEMOro



crnocoba. Cpok yCTpaHeHMs HeAOCTaTKOB ToBapa, onpeaenseMblit B MUCbMEHHOW dopMe
COrnaweHmeM CTOPOH, HE MOXET NpeBbIWaTb COPOK NATb AHEN.

B cnydae, ecnu BO BpeMs yCTpaHeHMs HefoCTaTKOB TOBapa CTaHeT OY4eBMAHbIM, YTO
OHW He 6yaAyT yCTpaHeHbl B OnpeAeneHHbl cornaweHmeM CTOPOH CPOK, CTOPOHbI MOryT
3aK/II0YNTb COorflalleHne O HOBOM CPOKe YCTpPaHeHWs HeaoCTaTKoB, ToBapa. [Mpu 3ToMm
OTCYTCTBME HeobXxoAMMbIX AN YCTPaHEHUsi HeAOCTAaTKOB ToBapa 3amnacHbiX 4acTewn
(netanen, MatepmanoB), obopyaoBaHuMs WM NOAOGHbIE NPUYMHBI HE SBASAOTCA
OCHOBaHWEM ANs 3aKI4YeHUs CornaweHns 0 TaKOM HOBOM CPOKe U He 0CBO6OXXAalT OT
OTBETCTBEHHOCTM 3@ HapyleHue CpoKa, OnpeAaenieHHOro cornaweHmeMm CTOPOH
nepBOHaYasnbHo.

(n. 1 B pea. ®egepanbHOro 3akoHa ot 25.10.2007 N 234-03)
2. B OTHOWEHMM TOBApPOB AIMTENBHOIO MOJSIb30BaHMS W3roToBUTENb, MNpoaaseL

nnMbo  ynosIHOMOYEHHas OpraHusauMss WaM  YNOJIHOMOYEHHbIA  MHAMBUAYASbHbIN
npeanpuvHmMMaTenb 06s13aHbl Npy NpeabsaBAeHUM noTpebuteneMm ykasaHHoro TpeboBaHus
B TPexAHEBHbLIN CPOK 6e3BO3MEe34HO MpeaoCTaBUTb MOTPEOUTENIO Ha Mepuon peMOHTa
TOBap  AIMTENbHOrO NoJIb30BaHMs, obnagarmowni 3TUMM  X€  OCHOBHbIMU
noTpebutenbckMmMmm ceBoicTBaMmn, obecneums AOCTaBKY 3a CBOM c4yeT. lNepedyeHb TOBApOB
ONNTENbHOrO MNOJIb30BaHUSA, Ha KOTOpble yKa3aHHOe TpeboBaHMe He pacnpoCTpaHseTcs,
yCTaHaBnueaeTtcs lMpaBntenbCcTBoM Poccuimnckon degepaunn.

(B pea. ®epepanbHbIX 3akoHoB oT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03, ot
25.10.2007 N 234-03)
3. B cnyyae ycTpaHeHuMs HeAOCTaTKOB TOBapa rapaHTUMHbIA CPOK Ha Hero

npoAaseBaeTCcs Ha nepuoa, B TeYeHMe KOTOpPOro TOBap HE WUCMONb30Basncs. YKasaHHbIN
nepuoa NcYUCNSeTcs co AHA obpauweHunss notpebutens c TpeboBaHmeM 06 yCTpaHEHUU
HenOCTaTKOB TOBapa A0 AHS BblAayu ero no OKOH4YaHuu pemoHTa. lNpu Bblgaye ToBapa
narotoButenb (nNpoaasel, YMNOJHOMOYEHHAss OpraHuMsauuss WAM  YNOJIHOMOYEHHbIN
MHAMBUAYANbHbIM NpeanpuHMMaTtenb, MMnopTep) o6s3aH NpeaoCTaBUTb B MUCbMEHHOWN
dopme noTpebutento nHdopmaumto o gate obpaweHusa notpebutena ¢ TpebosaHnem 06
yCTpaHeHun o6HapyXeHHbIX WM HeaoCTaTKOB ToOBapa, O JAaTte nepegadu ToBapa
notpebutenemM Ans ycTpaHeHWst HeAOCTaTKOB ToBapa, O AaTe yCTpaHeHUs HefoCTaTKOB
ToBapa C Mx onmcaHmeM, 06 MCMosIb30BaHHbIX 3aMacHbIX YacTax (AeTansx, MmaTepuanax)
M 0 AaTte BblAa4ym ToBapa NoTpebutesnto No OKOHYaHMKN YCTpaHeHUs He4oCTaTKOB ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)
4. Mpn yCTpaHeHUN HenoCTAaTKOB TOBapa MNoCpeACTBOM 3aMeHbl KOMMEKTYHLWero

M30enms WM COCTAaBHOM 4acTUM OCHOBHOIMO M34eNnus, Ha KOTOpblie€ YCTaHOBJIEHbI
rapaHTUMHbIE CPOKW, HA HOBblE KOMIMJIEKTYIOLlEE M3AENME WM COCTaBHYK 4acTb
OCHOBHOI0 U3Aennsa ycTaHaBNIMBAETCS rapaHTUMHBINA CPOK TOWM e NMPOAO/IKXUTENIbHOCTH,
UYTO M Ha 3aMEHEeHHble KOMMMEKTyluee msgenne WM COCTaBHYK 4YaCTb OCHOBHOIO
n3penuns, ecin Hoe He MpeaycMOTPEHO AOFOBOPOM, M FapaHTUMHBLIA CPOK UCHUCNAETCS
CO AHS BblAauyn NoTpebuTento 3Toro ToBapa No OKOHYaHMKM PEMOHTA.

(n. 4 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbf 21. 3amMeHa ToBapa HeHaAsexallero Ka4ecTBa



1. B cny4yae obHapyxeHuss noTpebuteneMm HeAOCTaTKOB TOBapa W NpeabsBieHUSs
TpeboBaHWs 0 ero 3ameHe npogasel, (M3roToBUTENb, YNOJIHOMOYEHHAs OpraHmM3aunsa nnm
YNO/THOMOYEHHbIA WHAWBUAYANbHbLIA NpeanpuHMMaTenb, uMmnopTtep) obs3aH 3aMeHUTb
TakoW TOBap B TeYeHWe CeMu AHer CO AHSA MpeabsiBieHMs YKa3aHHoro tpebosaHus
notpebutenemM, a npu Heob6XoAMMOCTM AOMOSHUTENBLHOW MNPOBEPKWM KayecCTBa TaKOro
ToBapa NpoAaBLOM (u3rotoBuTEneM,  YNOJHOMOYEHHOW  OpraHusaumMen  Unu
YNO/THOMOYEHHbIM WHAUBMAYANbHbIM MpeanpuHUMATENEM, WUMMOPTEPOM) - B Te4yeHue
ABaaLaTU AHEN CO AHSA NpeabsBlieHMs yKa3aHHOro tpebosaHums.

Echv  y npopaBua (M3rotoBuTens, YMNOJIHOMOYEHHOMW  OpraHmsaunum  wam
YNO/THOMOYEHHOI0  MHAMBMAYANbHOrO MNpeanpuHMMartens, wuMmnoptepa) B MOMEHT
npeabsaBneHns TpeboBaHMsA OTCYTCTBYeT HeobxoAuMbl AN 3aMeHbl TOBap, 3aMeHa
A0/HKHa 6bITb NpoBeAeHa B TeHeHMe Mecsiua CO AHS NpeabsBlieHns Takoro TpeboBaHums.

B panoHax KpariHero CeBepa M NpupaBHEHHbIX K HUM MeCTHOCTAX TpebosaHue
notpebutens 0 3aMeHe ToBapa NOANEXUT YAOBNETBOPEHMIO MO €ro 3asBNIEHNI0 B CPOK,
HeobXxoaMMbIN ANa o4YepeaHOM AOCTaBKM COOTBETCTBYHOLWEro ToBapa B 3TW panoOHbl, B
c/flyyae OTCyTCTBMS Yy npojasua (M3rotoBuTensi, YNOJHOMOYEHHOM OpraHusaumu wunm
YNO/THOMOYEHHOI0 WMHAUBMAYANbHOrO npeanpuHMMaTens, uMmnoptepa) Heob6xoammoro
AN 3aMeHbl ToBapa Ha AeHb NpeabsaB/ieHns yYKasaHHoro TpebosaHums.

Ecnu pna 3ameHbl TOBapa Tpebyetca 6onee cemu pagHen, no TpeboBaHuio
notpebutens npogasey (u3rotoButenb M60 YMNOSNHOMOYEHHAs OpraHuMsaums uau
YNO/THOMOYEHHbI MHAMBUAYASbHbLIA NpeanpuHUMaTenb) B TeYeHue TpexX AHEen CO AHSA
npeabasneHns TpeboBaHMs O 3aMeHe ToBapa o06s3aH 6e3B03Me34HO NpeaoCTaBuTb
notpebutento BO BpPEeMEHHOEe MNONb30BaHMEe Ha nepuos 3aMeHbl TOBap AJIMTENIbHOro
nonb3oBaHusl, obnagarowmn STUMM Xe OCHOBHbIMKU MNOTPebUTENbCKMMU CBOMCTBAMMU,
obecneunB ero AOCTaBKy 3a CBOW CYeT. DTO NpaBMIO He pacrnpoCTpaHseTCcs Ha ToBaphbl,
nepevyeHb KOTOPbIX OnpeaenseTcs B COOTBETCTBMM C MYHKTOM 2 cTtaTtbmn 20 HacTosuwero
3aKkoHa.

(B pea. ®enepanbHbix 3akoHoB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)
2. ToBap HeHaanexalulero KayecTtBa AOJ/IXEH ObiTb 3aMEHEH Ha HOBbIM TOBap, TO

€CTb Ha ToBap, He 6bIBWNI B ynoTpebneHnu.
MNpn 3aMeHe ToBapa rapaHTUMHbBIN CPOK WCYUCASETCS 3aHOBO CO AHSA nepepaymn
ToBapa notpebuTento.

Cratbs 22. CpoKku yooBneTBOpeHUs oTaenbHbIX TPpeboBaHU noTpebuTens
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMa NoTpebuTens 0 cCopasMepHOM YMEHbLUEHWW MOKYMHOW LEeHbl TOBapa,
BO3MELLEHNM pacxoAoB Ha MWCNpaB/ieHMe HeAoCTaTKOB ToBapa noTpebuteneMm unu
TPETbUM NIMLIOM, BO3BpaTe YMJIAQYEeHHOM 3@ TOBap AEHEXHOW CyMMbl, a TaKkxe
TpeboBaHMe O BO3MELLEHUN YObITKOB, NMPUUYMHEHHbLIX NOTPEGUTENO BCEACTBME NPOAAXMN
ToBapa HeHaAnexallero Kkayectsa NM60 NpenocTaB/ieHUs HeHaanexalwen nHdopmMauunm
0 ToBape, noasiexaT YAOBMIETBOPEHUIO NMpoAaBLOM (M3roTOBUTENIEM, YMOJIHOMOYEHHOM
opraHusauuen  WIM  YMOSIHOMOYEHHbIM  WHAMBUAYANbHbIM  MNPeAnpUHUMATENEM,



UMNOPTEPOM) B TeYeHue J[ecCAaTU AHEeW CO AHS NnpeabsBAeHUMs COOTBETCTBYHOLLEro
TpeboBaHus.
(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbss 23. OTBeTCTBEHHOCTb MNpopaBua (M3roToBuUTeEnsl, YMNONHOMOYEHHOMU
opraHusauum uUnu ynoriHOMO4YeHHOro UHAMBUAYaNbLHOro nNpeanpuHUMaTens, MMNopTepa) 3a
NPOCPOUKY BbINONHEHUA TpeboBaHU NoTpeduTens
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMoOTpeHHbIX cTaTbamu 20, 21 n 22 HacToswero 3akoHa
CPOKOB, @ TakXe 3a HeBbINosIHeHMe (3a4epXXKY BbINO/IHEHMS) TpeboBaHusa noTpebutens
O NpefocTaBNeHUn eMy Ha nepumos peMoHTa (3aMeHbl) aHanorM4yHoro ToBapa rnpojasel
(n3rotoBuTENb, YNONHOMOYEHHAs OpraHM3aunsa UM yrnosHOMOYEHHbIN MHAMBUAYaNbHbIN
npeanpuHMMaTenb, WMMopTep), AONYCTUMBWMA  Takue HapylweHus, ynjaadymeaeT
noTpebutento 3a Kaxablh AeHb NPOCPOYKM HeyCTonKy (neHk) B pasMepe 04HOro
NpoLeHTa LeHbl ToBapa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
LleHa TOoBapa onpeaensieTcs, UCXoAs U3 ero LeHbl, CYLWeCTBOBaBLLEN B TOM MECTE,

B KOTOpoM TpeboBaHue notpebutensa AOMKHO 6bi10 6biTb YAOBNETBOPEHO MNPOAABLOM
(n3rotoBuTenem, YMNO/THOMOYEHHO M opraHmsaumnen nnm YMNOJIHOMOYEHHbIM
nHAMBMAYanbHbIM  NpeanpuHMMaTeneM, UMNOpPTEpoM), B JAeHb A06pOBOSILHOMO
YAOBNETBOPEHUS Takoro TpeboBaHna UM B AeHb BbIHECEHUS cyaebHOoro peweHuns, ecnm
TpeboBaHne AO6pOBONBLHO YAOBNETBOPEHO He 6bIs10.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
2. B cnyyae HeBbinonHeHunsa TpeboBaHmin NoTpebutena B CPOKK, NpeayCMOTPEHHbIE

cTatbsaMn 20 - 22 Hacrtoswero 3akoHa, noTpebuTenb BMpaBe NO CBOEMY Bbibopy
npeaobsiBUTb MHble TpeboBaHMS, YyCTAaHOB/IEHHbIE CTaTbel 18 HacTosWwero 3akoHa.

Cratbsa 23.1. NocneacTeus HapylweHUss NpoAaBLOM CpoKa nepegayv npenBapuTeribHO
onnavyeHHOro ToBapa noTpeéuTento
(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [orosop Kynau-npoaaxu, npeaycMmaTpuBarowmin o06a3aHHOCTb MnoTpebutens
npeaBapuTenbHO OMMaTUTb TOBap, AOJ/MKEH COAEpPXaTb YCNOBME O CpOKe nepenayu
ToBapa notpebutento.

2. B cnyyae, ecnu npogaseu, NOJYUYMBLIMIK CYMMy MNpeaBapuUTEsIbHOM oOnsaTtbl B
onpenesieHHOM OOrOBOPOM KYMIM-NPOAAXW pa3Mepe, He WCMOoSHUA 06583aHHOCTb Mo
nepegaye ToBapa nNoTpebuTento B YCTaHOBNEHHLIN TaKMM AOrOBOPOM CPOK, noTpeburtenb
no ceoemy Bbi6Opy BrnpaBe noTpeboBaTh:

nepegayun onaa4yeHHoro Toeapa B YCTAHOBJ/IEHHbIM UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuUTenbHOM onsiaThl TOBapa, He nepeaaHHOro npoaaBLOM.

Mpu >3ToM noTpebutenb BMNpaBe noTpeboBaTb TakKXe TMOSIHOrO BO3MELLEHUS
yObITKOB, MPUYMHEHHbLIX €My BC/eACTBME HapyWeHUS YCTAaHOBJIEHHOIO A0rOBOPOM
Kynau-npoaaxmu cpoka nepegayn npeasapuTesibHO OMnJladeHHOro ToBapa.



3. B cnyyae HapyweHus YCTaHOBMEHHOrO JAOrOBOPOM KYMAM-MNpOAaXu Cpoka
nepegayun npeaBapuUTenbHO OMJIaYEHHOro ToBapa MOTpebuTento npoaasBel yrnnadynmBaeTr
€My 3a KaxAblih AeHb MPOCPOYKN HeycCTolKy (nMeHu) B pa3Mepe MOJIOBMHbI MPOLEHTA
CYMMbI NMpeaBapuUTEeNbHOM onsaThbl TOBapa.

Heyctoika (neHKW) B3bICKMBAETCS CO AHS, KOorga Mo AOroBopy KymM-Mpoaa)ku
nepegavya ToBapa noTpebutento gosmkHa 6biia 6bITb OCyLLECTB/EHA, A0 AHS Nepenayun
ToBapa noTpebutentd WM p[o0 [AHS YAOBNETBOpeHus TpeboBaHuss noTpebutens o
BO3BpaTe eMy NpeaBapuUTENbHO YNIadye€HHOW UM CYMMbI.

CyMMa B3bICKa@HHOM noTpebuTenem HeycTorkn (MeHn) He MOXET NpeBbiWaTtb CYMMY
npeaBapuTeNbHOM onnaTbl TOBapa.

4. TpeboBaHus noTpebutensa o Bo3BpaTe yrnjadeHHON 3a TOBAp CyMMbl U O MOJIHOM
BO3MELEHUN YObITKOB MmoasiexaT YAOBNETBOPEHUIO MPOAABLOM B TEUEHME AECATU AHEN
CO AHS NpeabsiBIEHUS COOTBETCTBYtoWero TpeboBaHuS.

5. TpeboBaHus noTpebutens, yCTaHOBNIEHHbIE MYHKTOM 2 HAcCTOSLWEN CTaTbM, He
noanexaT YAOBNETBOPEHMIO, €CNM NpoAaBel, AOKaXeT, 4TO HapyuweHue CpoKoB
nepegayun noTpebutento nNpeaBapuTesibHO OMJIAYEHHOro TOBapa MpOU30LWWIO BCeACTBUE
Henpeoao/IMMOIM CUJIbl N NO BUHE noTpebuTens.

Ctatba 24. Pacyetbl C noTpebutenem B cny4yae npuobpeteHMs UM ToBapa
HeHagnexallero kayecTtsa

1. MNMpwn 3aMeHe TOBapa HeHaaNexXalwero KayectBa Ha TOBAp 3TOM XXe Mapku (3Tux
Xe mogenun n (Mnn) aptTukyna) nepepacyeT LeHbl TOBapa He NpoM3BOANTCS.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)
2. MNpn 3aMeHe ToBapa HeHaAsieXxallero KayecTBa Ha TaKoOM Xe ToBap ApYrom

Mapku (Moaenu, apTuKysa) B Cllyyae, eciv LeHa ToBapa, NMoAJeXallero 3aMeHe, Huxe
LeHbl TOBapa, NPeAoCTaB/IEHHOro B3aMeH, NMOTpebuTenb AO/HKEH AOMIAaTUTb pasHULY B
LeHax; B C/ly4yae, eCnu LUeHa ToBapa, MNOANEXallero 3aMeHe, Bbllle LEeHbl TOBapa,
NpefoCTaB/IEHHOrO B3aMeH, pa3HMua B LeHax BbiNauMBaeTca noTpebutento. LleHa
TOBapa, MoANexalero 3aMeHe, OnpeaensieTcs Ha MOMEHT €ero 3aMeHbl, a ecau
TpeboBaHuMe noTpebuTenss He yAOBNETBOPEHO NPOAABLOM, LieHa 3aMeHsIeMOro ToBapa M
LeHa nepeAaBaeMoOro B3aMeH TOBapa OMpeaensiTcd Ha MOMEHT BbIHECEHUS CyZOM
peLleHNs 0 3aMeHe ToBapa.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae npeabsBneHunss noTtpebutenem TpeboBaHMS O COpPa3MEpPHOM

YMEHbLUEHMN MOKYMHOW LeHbl TOBapa B pacyeT NpMHMMaeTCs ueHa ToBapa Ha MOMEHT
npeabasneHns notpebutenem tpebosaHua 06 yueHke uam, ecnm oHO AO6POBOSIBHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM peleHUs O COPA3MEPHOM YMEHbLUEHUN
MOKYMHOM LIEHbI.

(n. 3 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)
4. Tlpu BO3BpaTe TOBapa HeHaasexawero kKadyectBa noTpebutens BMpase

TpeboBaTb BO3MELLUEHUS pa3HULblI MexAay LEHOW ToBapa, YCTAaHOBJIEHHOM AOrOBOPOM, W
LLEeHOM COOTBETCTBYHOLLEro ToBapa Ha MOMEHT A06pPOBOJILHOIO YAOB/IETBOPEHUS TaKoOro
TpeboBaHusa wnun, ecnun TpeboBaHue AO6pPOBOSILHO HE YyAOBAETBOPEHO, Ha MOMEHT
BbIHECEHMWS CYAOM pELUEHUS.



(n. 4 BBegeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03, B pea. PeaepanbHoOro
3aKoHa oT 21.12.2004 N 171-03)
5. B cniyyae Bo3BpaTa TOBapa HeHajJ/1eXxallero KayecTsa, NPOAaHHOro B KpeawuT,

noTpebuTento BO3BpALLAETCA YrJlayeHHas 3a ToBap AEHeXHas CyMMa B pasMepe
MmoraweHHOro KO AHK BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a TakXe BO3MeLlaeTcs
nnarta 3a npenocTaBneHne KpeauTa.

(n. 5 B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)
6. B cnyyae BoO3BpaTa TOBapa HeHagnexawero KayectBa, npuobpeTeHHOoro

notpebutenem 3a c4yeT noTpebuTenbckoro kKpeauta (3anma), npopasey o6sa3aH
BO3BpaTUTb NOTPebUTENO0 ynsiavyeHHY0 3a TOBap AEHEXHYI CYMMY, @ TakXXe BO3MeCTUTb
ynnayeHHble NoTpebuTenem NpoLUEeHTbl U MHbIE MAATEXW Mo AOroBOpYy NMOTPEBUTENBCKOro
KpeauTta (3anmMa).

(n. 6 BBeaeH depepanbHbIM 3aKOHOM OT 21.12.2013 N 363-03)

CtaTbs 25. NpaBo noTpebuTens Ha oOMeH ToBapa Hagnexallero kKa4ectsa

1. MNoTpebutenp BnpaBe 06MeHATb HENPOAOBOJ/ILCTBEHHbLI TOBAap HaAnexallero
KauyecTBa Ha aHaNoOrMyHbI TOBap Yy npoaaBua, Y KOTOpOro sToT ToBap 6bia npuobpeTeH,
€CNn yKasaHHbIl ToBap He nogowen no dopMme, rabaputaMm, @GacoHy, pacuBeTKe,
pasMepy MAN KOMMAeKTaumu.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
MoTpebutens wvMeeT nNpaBoO Ha O6OMEeH HenpoAoBOJILCTBEHHOroO  TOBapa

HaZnexallero KayecTsa B TeYeHNe YeTblpHaauaTh AHEN, He cuMTasa AHSA ero NoKymnKu.

O6MeH HenpoaoBONBbCTBEHHOIO TOBapa HaAnlexalero Kadecrsa npoBOAMTCS, eCnu
yKasaHHbIi TOBap He ©6bu1 B ynoTpebsieHMn, COXpaHeHbl €ro TOBapHbIA BUA,
notpebutenbckne CBOKCTBa, NIOMbbI, PabpuyHblie Ap/bIKK, @ TaKXe MMEeTCS TOBapHbIN
YyeK WIN KacCCOBbl 4YeKk NMbOo WMHOM NOATBEPXAAWLWMA OnnaTy YyKa3aHHOro ToBapa
AOoKyMeHT. OTCcyTCcTBME Yy noTpebutens ToBapHOro Yyeka Man KaccoBoro Yeka ambo MHOro
NOATBEPXAAtoWero onnaTy ToBapa AOKYMEHTa He JINWAeT ero BO3MOXHOCTU CCbINaTbCs
Ha cBMAeTeNbCKMe NoKasaHus.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
MepeyeHb TOBApOB, He noanexawmnx o6MeHy NnO OCHOBAHWSM, YKa3aHHbIM B

HacTosLWEN cTaTbe, yTBepxaaeTcs MNpaButenbcTtBoM Poccuiickon denepaunu.

2. B cnydae, ecnu aHanorn4yHbin TOBap OTCYTCTBYET B Mpojaxe Ha [AeHb
obpaweHunsa notpebutensa K npogasly, NoTpebuTenb BNpaBe 0TKas3aTbCs OT UCMOSIHEHUS
AOroBopa Kynau-npogaxu m notpeboBaTb BO3BpaTa YMJlauYeHHOM 3@ YKasaHHbIA TOBap
OeHexXHon cyMMbl. TpeboBaHme notpebutens o BO3BpaTe yMnja4YeHHOMW 3a yKa3aHHbIN
TOBap AEHEXHOW CYMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHMe TpexX AHEeW CO AHSA
BO3BpaTa yKa3aHHOro Tosapa.

Mo cornaweHuto noTtpebutens ¢ npoaaBuoM o06MeH ToBapa MOXET ObITb
npeaycMOTpPeH Mpu NOCTYMNNIEHUM aHaNOrM4yHOro ToBapa B npogaxy. lNMpoaasey ob6a3aH
He3aMeanuTenbHO coobWKUTb noTpebutentd O MNOCTYNAEHUMW aHaNOrM4yHOro ToBapa B
npoaaxy.

(n. 2 B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)



CrtaTtba 26. YTpatuna cuny. - ®eaepanbHblii 3aKoH oT 25.10.2007 N 234-03.

CtaTtbs 26.1. lucTaHUMOHHLIN cNOCco6 nNpoaaxu ToBapa
(BBeaeHa degepasnbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

1. [loroBOp pPO3HMYHOWM KYMNIM-NMPOAAXN MOXeT ObiTb 3aK/O4YeH Ha OCHOBaHWMU
O3HAKOMJIEHMSt nNOTpebuTens C npeasioXXeHHbIM NpoAaBLOM  OMMCaHMEM ToBapa
NnocpeacTBOM  KaTanoros, npocnektoB, 6yknetoB, (OTOCHMMKOB, CpeACTB CBS3MU
(TeneBuU3NOHHON, MNOYTOBOW, PaAMOCBA3N U APYrUX) WAN UHBIMW  UCKIHOYAOLWMMNK
BO3MOXHOCTb HENOCPeACTBEHHOINO O3HAKOMJIeHUs noTpebutena ¢ ToBapoM Jnbo
o6pa3uomM ToBapa Npu 3aK/OYEHUM TaKoro AoroeBopa (AMCTAHUMOHHBIA Cnocob npoaaxwu
ToBapa) cnocobamum.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-®3)
2. [llpopgaBUOM [0 3akJ/IlOYEHMS [A0roBopa Ao/kHa ObiITb nNpeaocTaBieHa

notpebutento uHpopMaums 06 OCHOBHLIX MOTPebUTENLCKUX CBOMCTBaAx ToBapa, 06
agpece (MecCcTe HaxoXAeHWs) npojasua, O MecTe W3roTOBAEeHMs ToBapa, O MOJSIHOM
dnpMeHHOM HamMeHoBaHMM (HaMMeHoBaHWM) npogasua (u3rotosuTens), o ueHe un 06
yCcnoBusix npuobpeteHnss ToBapa, O ero AoCTaBke, Cpoke cnyxbbl, Cpoke rogHoOCTU W
rapaHTMMHOM CpoKe, O MOopsAKe OnnaTthbl TOBapa, @ TakXe O CpoKe, B TeYeHMe KOTOpOoro
AeNncTByeT NpeanoxXeHme 0 3aK/It4YeHnn 4orosopa.

3. MNoTpebuTtento B MOMEHT AOCTaBKW ToBapa AOJ/IXHa ObiTb B MUCbMEHHON (opMme
npeaoctaBneHa WHdopMaumMsa O ToBape, nNpeaycMoOTpeHHas ctatben 10 HacTosuwero
3aKoOHa, a TaKkXe npeayCcMOTpeHHas MyHKTOM 4 HacTosiwen cTaTbM MHQoOpMaums o
nopsiake n Cpokax Bo3BpaTa ToBapa.

4. NMoTpebutenb BNpase 0TKasaTbCs OT TOBapa B /t0boe BpeMsa A0 ero nepepayun, a
nocne nepeaayun ToBapa - B Te4eHMe CEMU OHEN.

B cnyvae, ecnu nHdopMaumsa o nNopsake M Cpokax BO3BpaTa TOBapa Hagnexallero
KayectBa He 6blna npepocTaBneHa B NMUCbMEHHOW (opMe B MOMEHT AOCTaBKM TOBapa,
notpebutenb BMNpaBe OTKasaTbCA OT TOBapa B Te4yYeHuMe Tpex MecsiueB C MOMEeHTa
nepegayuv Tosapa.

Bo3BpaT TOBapa Haanexalwero Kayectsa BO3MOXEH B C/lydae, eCniv COXpaHeHbl ero
TOBapHbIN BMA, NOTpebuTenbCKkMe CBOMCTBA, @ TaKXXe AOKYMEHT, NOATBEPXAAOWMN dakT
W yCnoBusi TMOKYMKM YyKasaHHOro ToBapa. OTcyTcTBMe Yy noTpebutens AOKyMeHTa,
noaTreepxaatouwero ¢GakT M ycnoBus MNOKYMKM TOBapa, He JINWAET ero BO3MOXHOCTU
CCblNaTbCH Ha Apyrve fokasaTenbcTBa npunobpeTeHmns ToBapa y AAaHHOIMo npoaasua.

MoTpebuTenb He BNpaBe O0TKa3aTbCs OT TOBapa HaA/eXxallero KayecTsa, MMelLwero
MHOMBUAYANbHO-OMNpeAeneHHble CBOWCTBA, €C/AM YKas3aHHbIl ToBap MOXeT 6biTb
NCNONb30BaH NUCKIIUYUTENBHO NpuobpeTarowmm ero notpeburtenem.

Mpn oTkase noTpebutens oT ToBapa NpoAaBel AO/HKEH BO3BPATUTb EMY AEHEXHYHO
CYMMYy, yniayeHHylo notpebuteneM no AOroBopy, 3a UCKIOYEHMEM pacxoAoB nMpoaasua
Ha AOCTaBKy OT noTpebuTens BO3BpaLLEHHOro TOBapa, He Mo3jHee 4YeM 4yepe3d AecsTb
AHEN co AHS npeabsiB/eHnst NoTpebutenem COOTBETCTBYOWEro TpeboBaHus.



5. Mocneactems npoaaxu ToBapa HEHaA/exalwero KayecTBa AUCTaHUMOHHBIM
crnocoboM npoaaxu ToBapa YCTaHOBJIEHbI MOMOXEHUSMU, NPEAYCMOTPEHHbIMU CTaTbSAMU
18 - 24 HacToswero 3akoHa.

Cratbs 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBeaeHa degepasnbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npoaaxmun oTaeNbHbIX BUAOB TOBApOB YCTaHaBnMBakTCs paBUTENbLCTBOM
Poccuickon ®epepaumu.
Mna.a lll. 3ALLIUTA NMPAB NOTPEBUTENEW NPU BbINONMHEHUA

PABOT (OKA3AHUWU YCIIYT)
CtaTtbs 27. CpokM BbINOMHEHNA paboT (OKa3aHUA ycnyr)

1. UcnonHutenb o06s3aH OCywWeCcTBUTb BbiNOAHeHWe paboTbl (OKasaHue ycnyru) B
CPOK, YCT@HOBJ/IEHHbI/ MNpaBuIaMn BbIMOSIHEHNA OTAENbHbIX BMAOB paboT (okasaHus
OTAENIbHbIX BMAOB YCMyr) vauM AOrOBOPOM O BbIMOSHEHUWM paboT (okasaHwuu ycnyr). B
AOroBope O BbINOJHEHUM paboT (OKasaHuWM YCAyr) MOXeT npeaycMaTpuMBaTbCs CPOK
BbiNONHeHNa paboTbl (OKasaHWa YyCNyrn), ecnM yKasaHHbIMM NpaBuiaMM OH He
npeayCcMOTPEH, @ TakKXe CPOK MeHbLUen NpoAO/IKUTENBbHOCTU, YEeM CPOK, YCTAHOBMIEHHbIM
yKasaHHbIMU MpaBunamu.

2. Cpok BbinosiHeHMs1 paboTbl (OKasaHWA yCNyruv) MOXeT onpeaensaTbCs AaTon
(nepnogoM), K KOTOPOM AO/MKHO ObiTb 3aKOHYEHO BbINOSHEHME paboTbl (OKasaHue
ycnyrn) vnu (1) paton (nepuoaoMm), K KOTOPOM WUCMOAHUTENb AO/MKEH MNPUCTYNUTb K
BbINONHEHUIO paboTbl (OKa3aHUIO ycnyru).

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae, ecnn BbiNnonHeHne paboTbl (OKasaHMEe YCNyrm) OCYLEeCcTBSETCa Mo

yacTaM (AOCTaBKa MepuoaMYecKor nedyaTtn, TexHudeckoe o6CnyXmBaHuMe) B TeyeHue
CpoKka [AencTBuMsi [0rosopa O BbIMOAHEHUM paboT (oKkasaHuu ycnyr), AOJSIKHbI
npeaycMaTpmBaTbCsl COOTBETCTBYHOWME CPOKM (Nepuoabl) BbINOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornaweHnto CTOPOH B AoroBope MoryT 6biTb NpeaycMOTPeHbl TaKXe CPOKMU
3aBepLlUeHns OTAeNbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).
(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. lNocnenctBMA HapyleHUMA MUCMOSNIHUTENIEM CPOKOB BbINONMHEHUA paboT
(oka3aHus ycnyr)

1. Ecnn vcnonHutenb HapyLwwua CPOKK BbINONHEHWA paboTbl (okasaHusa ycnyru) -
CPOKM Hayana u (MnM) OKOHYaHWUA BbINOSIHEHMS paboTbl (OKasaHusa ycnyru) u (mnum)
NMPOMEXYTOYHble CPOKM BbINOSHEHMS paboTbl (OKasaHusa yCayrm) uAnM BO BpeMs
BbINONHEHNA paboTbl (OKasaHuMs yCnyru) CTano oOYeBMAHbIM, 4YTO OHa He 6yper
BbINOMIHEHA B CPOK, NoTpebuTenb no cBoeMy BbIBOpPY Brnpase:

(B pea. ®enepanbHblx 3akoHoB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-®3)
Ha3Ha4YUTb UCMNOJIHUTENO HOBbLIN CPOK;



(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)
NOpPyYnTb BbIMONIHEHNE PaboTbl (OKasaHWe yCnyrm) TpeTbUM SnUaM 3a pasyMHYH

LEeHY WMAW BbIMOSHUTL €e CBOMMW CunaMm 1 noTpeboBaTb OT UCMOSIHUTENS BO3MELLEHUS
NMOHECEHHbIX pacxoaos;
noTpeboBaTb YMEHbLUEHUS LiEeHbl 3@ BbINOSIHEHME paboTbl (OKa3aHue ycnyru);
0TKa3aTbCs OT UCMOSIHEHMSI AOFOBOPA O BbINOSHEHUM paboTbl (OKazaHUU ycnyrun).

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
MoTpebutens BnpaBe noTpeboBaTb TakKXe TMOSIHOIO BO3MELWEHUS YObITKOB,

NMPUYNHEHHBLIX €MY B CBSI3M C HApyLIEHWEM CPOKOB BbINOJIHEHMS paboTbl (OKaszaHus
ycnyrun). Y6bITKM BO3MEWATCAS B CPOKW, YCTAHOBMNEHHble ANsi YAOB/IETBOPEHUS
COOTBETCTBYOWMX TpeboBaHU NoTpebuTens.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
2. Ha3HauyeHHble noTpebuTenieM HOBbie CPOKM BbINOAHEHUSA paboTbl (OKa3aHus

yCNyru) ykKasblBalOTCS B 4OrOBOpE O BbINOHEHMN paboThbl (OKasaHWM ycnyru).

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
B cnyyae nNpocpouykM HOBbIX CpPOKOB noTpebuTenb BApaBe NpeabsBUTb

WCMONTHUTENIO UHble TpeboBaHMsl, yCTAaHOB/IEHHbIE MYHKTOM 1 HaCTOSILLEN CTATbMW.

3. LleHa BbinonHeHHON paboTbl (OKa3aHHOM ycnyrn), Bo3BpalwlaeMas norpeburtento
npu oTKase OT WMCMNOJIHEHMSI AOroBopa O BbIMNOJIHEHUMM paboTbl (OKasaHuM ycnyru), a
TakXe y4duTbiBaeMasl Mpu YMEHbLIEHUM LEHbl BbIMOJIHEHHOM paboTbl (OKa3aHHOWM
ycnyru), onpegensieTcsl B COOTBETCTBMM C NyHKTaMn 3, 4 n 5 crtaten 24 Hacroswwero
3aKkoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
4. MNpwn oTKase OT UCMNOJIHEHMS AOr0BOpPa O BbIMOSIHEHUM paboTbl (OKaszaHUK yCiyrm)

WUCMONHUTENb He BrpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, MpPOU3BEAEHHbIX B
npouecce BbIMOSIHEHNS paboTbl (OKa3aHMS YCAyru), a TakXe Mn/aTtbl 3a BbIMNOSIHEHHYIO
paboTy (OKasaHHYK YCyry), 3a WCK/OUYEHMEM Criyyasli, ecim rnotpebutenb NpuHAanN
BbIMOSIHEHHYO paboTy (OKa3aHHY yCnayry).

(B pea. ®enepanbHbix 3akoHoB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)
Ab3au ucknioveH. - ®egepanbHblil 3aKOH 0T 17.12.1999 N 212-03.

5. B cny4yae HapylweHus yCTaHOBMIEHHbIX CPOKOB BbINOSHEHUA paboTbl (OkasaHus
YyCNyru) vnm HasHauyeHHbIX noTpebuTeneMm Ha OCHOBaHMWM MyHKTa 1 HacTosWeWn CTaTbu
HOBbIX CPOKOB MCMONHUTENb yNaaymBaeT NoTpebuTento 3a Kaxabli AeHb (4ac, ecnim Cpok
onpeaeneH B 4acax) NMpPOCPOYKM HeyCTOoMKy (MeHk) B pasMepe Tpex MpOLEHTOB LEHbI
BbINONHEHNA paboTbl (OKasaHMs ycnyru), a ecnm ueHa BbinosHeHus paboTtbl (OKasaHus
yCnyru) AOroBOpoM O BbINOJSIHEHMW paboT (OKasaHuW yCnyr) He onpeaeneHa - obuien
LeHbl 3aKa3a. [JoroBopoM O BbIMOJHEHUM paboT (okasaHuu ycnyr) mexay notpebutenem
N NCNOJSTHUTENEM MOXET 6biTb yCTaHOBNEeH 6onee BbICOKMIN pa3Mep HeYyCTOMKK (NeHun).

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
HeycTtoika (neHs) 3a HapylweHMe CPOKOB Hayana BbiMosHeHUs paboTbl (OkasaHus

yCnyru), ee satana B3bICKMBAETCS 3a KaXAabll AeHb (Yac, eCnu CpoK onpenesieH B 4Yacax)
NPOCPOYKM BMAOTb A0 Hadana BbiNOSHEeHMSA paboTbl (OKasaHusa yciyru), ee atana uam
npeabaBneHns notpebutenem TpeboBaHUMW, NpeAyCMOTPEHHbIX MYyHKTOM 1 HacToswen
cTaTbu.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



Heyctoilka (neHs)) 3@ HapyweHMe CPOKOB OKOHYAHUSA BbINOJIHEHUS paboThl
(oka3zaHus ycnyrm), ee 3Tana B3bICKMBAETCs 3a KaxAblh AeHb (4ac, €cnuM CpokK
onpenesieH B Yyacax) NpOCPOYKM BMJIOTb A0 OKOHYAHUS BbIMONHEHNS paboTbl (OKa3aHUSA
yCcnyru), ee stana wau npeabsiBnieHns notpebutenem TpeboBaHUN, NpeayCMOTPEHHbIX
NYHKTOM 1 HacTosiLEN CTaTbMW.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
CyMMa B3bICKaHHOM noTpebutenem HeyCcTomku (MeHW) He MOXET MpeBblwaTh LeHYy

OTAENIbHOro BMAA BbINONHEHUA paboTbl (OKasaHus ycnyru) wam obuyto ueHy 3akasa,
€CNn ueHa BbIMOJIHEHUA OTAENbHOro BuAa paboTbl (OKasaHusa ycnyru) He onpegeneHa
AOr0BOPOM O BbINMOMHEHUM paboTbl (OKa3aHUW ycayru).

Paszmep HeycTOMKWM (NeHW) onpenensieTcs, UCXoAs M3 LeHbl BbINOSHEHUS paboTbl
(oKasaHusa ycnyrm), a ecnu ykasaHHas LueHa He onpejeneHa, ucxoas m3 obuien LeHbl
3aKasa, CylecTBOBaBLUEN B TOM MecTe, B KOTOpPOM TpeboBaHue notpebutens AO/IHKHO
6bin0 6bITb yAOBNETBOPEHO WCMNOMHUTENEM B AeHb A06POBOSIBHOIO YAOBETBOPEHUS
Takoro TpeboBaHMa WM B AeHb BbiHeceHusi cyaebHoro peweHus, ecnm TpebosaHue
notpebutens no6poBOSILHO YAOBETBOPEHO He 6bINO.

6. TpeboBaHuna noTpebuTensi, yCTaHOBNEHHbIE MYHKTOM 1 HacTosiILEN cTaTbM, He
noanexaTr YAOBNETBOPEHUID, €CAN WUCNONHUTENb AOKaXeT, 4YTO HapylweHue CpOKOB
BbINONHEHNA paboTbl (OKa3aHUs yCnyrm) NpoM3oLWwsio BCAeACTBME HENPEOAOMMON CUJbl
WM No BUHe notpebuTtens.

CrtaTtbs 29. [paBa noTpedbuTtensa npu obHapyXeHUMN HeAOCTaTKOB BbINOMHEHHOW PaboThbl
(okasaHHOW ycnyru)

1. TMNoTpebutens npu O0O6HapyXeHWM HefOoCTATKOB  BbINOJIHEHHOM  paboTbl
(oka3zaHHOM ycnyru) Brpase rno ceBoeMy Bbibopy noTpeboBaTh:

6e3B03Me34HOr0 yCTpaHeHMUsl HeAOoCTaTKOB BbIMONHEHHON paboTbl (OKasaHHOM
ycnyru);

COOTBETCTBYIOLEro YyMEHbLUEHUS LEeHbl BbINOHEHHOW paboTbl (OKa3aHHOW yCnyru);

6e3B03Me34HOr0 M3roTOBJIEHUS APYrOM Bewu U3 O4HOPOAHOro Martepuana Takoro
)Ke KayecTBa WM MOBTOPHOro BbIMNOAHEHWUA paboTbl. MNpu 3TOoM noTpebutenb ob6a3aH
BO3BpaTUTb paHee nepefaHHYy eMy UCMOJIHUTENEM BeLlb;

BO3MELlEHNS  MOHECEHHbIX WM  pacxo4oB MO  YCTPAHEHUK  HeaoCTaTKOB
BbINONHEHHOM paboTbl (OKa3aHHOM yCNyrn) CBOMMM CUIAMN MU TPETbUMU NULAMMU.

YpoenetrBopeHue TpeboBaHui noTpebutens o 6e3B03ME34HOM  YCTpaHEHUMU
HefoCTaTKoB, 06 WM3roToBME€HUMW APYrOW BEWW WM O NOBTOPHOM BbIMNOSHEHUW PaboThbI
(okasaHun ycnyrun) He ocBoboxaaeT WCNONHUTENS OT OTBETCTBEHHOCTUM B dopme
HEeYCTOMKM 3a HapyLLleHMe Cpoka OKOHYaHUA BbINOHEHNSA paboTbl (OKasaHus ycnyru).

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
MoTpebuTenb BNpaBe O0TKas3aTbCs OT UCMOJIHEHMS AOroBOpa O BbIMOSIHEHNU PaboThI

(okasaHuu ycnyru) wn notpeboBaTb MOMHOrO BO3MeLWEHUs Yy6bITKOB, ecnn B
YCTQHOB/EHHbIN YyKa3aHHbIM [OroBOPOM CPOK HEAOCTAaTKW BbINOMHEHHOW paboThbl
(okasaHHOW YycnyrM) He YCTpaHeHbl uWcnofHuTeneMm. [oTpebutenb TakXe Brnpase
0TKas3aTbCs OT WCMOJSIHEHUS AOroBOpa O BbIMNOJIHEHUW paboTbl (OKa3aHWM YCNyru), ecnu



UM OBbHapy>XeHbl CylLeCTBEHHble HEeAOCTAaTKM BbINOJIHEHHOM paboTbl (OKa3aHHOW yCnyru)
W UHblE CyLWeCTBEeHHble OTCTYMN/IEHUS OT YyCNOBMN AOroBopa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
MoTpebutens BnpaBe noTpeboBaTb TakXe TMOJIHOrO BO3MELWEHUS YObITKOB,

NPUYMHEHHbIX €My B CBSI3N C HeAOCTaTKaMW BbIMNOSIHEHHON paboTbl (OKasaHHOW ycayru).
Y6bITKM BO3MELLAOTCSA B CPOKWU, YCTAHOBMIEHHbIE ANS YAOBNETBOPEHUS COOTBETCTBYIOLMX
TpeboBaHU noTpebutens.

2. UeHa BbinonHeHHON paboTbl (OKasaHHOW ycnyru), Bo3spawaemas notpeburtento
npu OTKase OT WCMNOJIHEHWS AOroBOpa O BbINOJIHEHWMM paboTbl (OKasaHwuM ycnyru), a
TakXe yuuTbiBaemMas MNpuv YyMEHbLIEHUW LUeHbl BbINOJHEHHON paboTbl (OKa3aHHOWM
ycnyru), onpegensieTcsl B COOTBETCTBMM C NyHKTaMn 3, 4 n 5 crtatbn 24 Hacroswwero
3aKkoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. TpeboBaHusl, CBsi3aHHble C HEAOCTaTKaMu BbIMOJIHEHHOM paboTbl (OKa3aHHOWM

ycnyru), MoryT 6biTb npeabsiBneHbl NpyU NPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOM
yCcnyru) wam B xoAe BbiNoSHeHUS paboTbl (okasaHusa ycnyrn) nnbo, ecnm HeBO3MOXKHO
06HapyXnUTb HEAOCTATKM MPU MNPUHATUWU BbINOJIHEHHON paboTbl (OKa3aHHOW ycnyru), B
TeyeHne CPOKOB, YCTAHOB/IEHHbIX HACTOSLWMM MYHKTOM.

MoTtpebuten BnpaBe npeabaBnAaATb TpeboBaHUsA, CBSA3aHHble C HeAoCTaTKaMm
BbIMO/IHEHHON paboTbl (OKa3aHHOW yCnyrn), ecnnm OHWM O6HapyXXeHbl B Te4deHue
rapaHTMMHOIro CpoKa, a Npu ero OTCYTCTBUM B pasyMHbIA CPOK, B npeaenax ABYX JieT CO
OHS NPUHATUS BbINOJIHEHHOW paboTbl (OKa3aHHOM YCNyrv) UAn NATU N1eT B OTHOLUEHUU
HeAOCTaTKOB B CTPOEHUM U MHOM HEABMXUMOM UMYLLECTBE.

(n. 3 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)
4. WcnonHuUTENb OTBeYyaeT 3a HeaocTaTku paboTtbl (ycnyru), Ha KOTOpPYH He

YCTAHOBJIEH FApaHTUMHBLIN CPOK, €CK NoTpebuTenb AOKAXET, YTO OHUM BO3HUKIM A0 ee
NPUHSATUS UM UK MO NPUUYMHAM, BO3SHUKLIMM A0 3TOr0 MOMEHTa.

B oTHoweHun paboTbl (ycnyrm), Ha KOTOPYK YCTAHOB/IEH rapaHTUWHbBIA CpOK,
NCNONHUTENIb OTBEYaEeT 3a ee HeAOCTaTKM, eC/IM He AOKAXeT, YTO OHM BO3HMKAKM nocne
NpuHATUA paboTbl (ycnyrn) notpebutenem BCAeACTBME HapyweHUs UM npasun
NCNONb30BaHMSA pe3ynbTata pabotel (ycnyru), AEUCTBUN  TpeTbUX UL Wan
Henpeoao/IMMOI CUJIbI.

(n. 4 BBeaeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)
5. B cnyvyasx, korga npeaycMOTPEHHbIN AOrOBOPOM FrapaHTUMHBLINA CPpOK COCTaBAsieT

MeHee ABYX NeT (NATY NeT Ha HeABMXUMOE MMYLLECTBO) U HefoCTaTku paboTbl (ycnyru)
obHapyxeHbl noTpebuTtenemMm No MCTeYeHWM rapaHTMMHOrO CpoKa, HO B npeaenax ABYyX
netr (NATM nNeT Ha HeABMXUMOE WMYLEeCTBO), noTpebutenb BMNpaBe nNpeabsBuUTb
TpeboBaHUs, NpeayCMOTPEHHbIE MYHKTOM 1 HacTosWwen CTaTbW, €Cninm AOKaXeT, 4To
Takne HeAoCTaTKM BO3HUKAWM A0 MPUHATUA MM pe3ynbTata pabotbl (ycnyrm) wnam no
NpUYMHAM, BO3HMKLLUMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)
6. B cny4dyae BbiSB/EHUS CYLECTBEHHbIX HeaoctaTtkoB paboTtbl  (ycnyru)

notpebutenb BMpaBe nNpeabssBUTbL UCNOAHUTEND TpeboBaHne o 6e3B03ME34HOM
YCTPaHEHMN HeaoCTaTKOB, €C/IM AOKAXET, YTO HEeAOCTaTKM BO3HMKIM A0 MPUHSATUS UM



pesynbTata paboTbl (ycnyru) vam no npuvynMHaMm, BO3HUKLWIWM A0 3TOr0 MOMEHTa. DTOo
TpeboBaHne MoxeT ObiTb NpeabsBNeHO, €CIN Takue HeAoCTaTKM O6HapyXeHbl no
ncredeHmn AByX ner (NATM NeT B OTHOWEHWUUM HeABMXMMOro uMyLlecTBa) CO JAHSA
NPUHATUSA pe3ynbTaTa paboTtbl (ycnyru), HO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT
paboTbl (ycnyrm) cpoka cnyx6bl unuM B TeyeHue J[ecCAaTu NieT CO AHA MPUHATUS
pe3synbTata paboTbl (ycnyrmn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecam
AaHHoe TpeboBaHMe He yAOBNETBOPEHO B Te4yeHuMe pABaAuaTW AHEW CO AHA  ero
npeabsaBreHns notpebutenem nnu Oo6Hapy>XeHHbI HeAoCTaToK aBnseTcs
HeyCTpaHMMbIM, NoTpebutens No ceoemy Bbibopy Bnpase TpeboBaThb:
(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEr0 YMEHbLEHUS LUeHbl 3a BbINOJIHEHHYIO paboTy (OKasaHHyo
yenyry);

BO3MELWEHNS  MOHECEHHbIX WM  pacxogoB MO  YCTPAHEHUKD  HeaoCTaTKoB
BbINONHEHHOM paboTbl (OKa3aHHOM yCNyrn) CBOMMM CUIAaMN UK TPETbUMU NNULAMU;

OTKasa OT WCMOJSIHEHUS [0roBopa O BbINONHEHUM paboTbl (OKasaHuW ycnyru) u
BO3MeLeHNs ybbITKOB.
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHUs HeA4OCTaTKOB BbINOSIHEHHOW pPaboThbl (OKa3aHHOM yCnyru)

HepocTtaTkm paboTbl (yCnyrmn) AoNXHbl 6bITb YCTPAHEHbI MCMOSTHUTENEM B Pa3yMHbIM
CPOK, Ha3Ha4YeHHbIN NoTpebuTenem.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)
Ab3au ucknioveH. - ®egepanbHblil 3aKOH OT 17.12.1999 N 212-03.

HasHauyeHHbIi noTpebuTenemM Cpok YCTpaHEHMS HeAOCTAaTKOB TOBapa yKa3biBaeTcs
B [OroBOpe WAM B WMHOM MOAMWCbLIBAEMOM CTOPOHaMu AOKYMeHTe 6o B 3asBNEHUM,
HamnpaB/IEHHOM NOTPEBUTENEM UCTIONTHUTESIO.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)
3a HapyweHue npeayCMOTPEHHbIX HACTOosel CcTaTbell CpOKOB YCTpaHeHUs

HEeAOCTAaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOW YCAyrM) WCNOSHUTENb YnjavyneaeT
notpebutento 3a KaxAablh AeHb MNPOCPOYKM HeyCTOMKY (MeHw), pasMep W nopsiaok
NCUYUCNIEHNSI KOTOPOM ONpeaensatTcs B COOTBETCTBMM C MNYHKTOM 5 ctatbn 28
HacTosLWero 3aKkoHa.

B cnydae HapyweHus yKasaHHbIX CPOKOB noTpebuTenb BnpaBe MpeabsBuUTb
WCNONHUTENIO MHble TpeboBaHMS, npeaycMOTPeHHble nyHKkTamMu 1 un 4 cratbem 29
HacTosLero 3aKoHa.

Crtatbs 31. Cpoku yooBneTBopeHUs oTaenbHbIX TPpeboBaHU NnoTpebuTens

1. TpeboBaHusa noTtpebutens o6 yMeHbWEHWUM LEHbl 3a BbINOJIHEHHYIO paboTy
(OKasaHHyl ycnyry), O BO3MELEeHMM pacxodoB MO YCTPAHEHWUKD HeAOCTaTKOB
BbINONHEHHOM paboTbl (OKasaHHOW YCnyru) CBOMMU CUIAMU WUAU TPETbMMU NUUaMK, a
TakXe O BO3BpaTe yrsiadeHHOW 3a paboty (ycnyry) AeHEeXHON CyMMbl U BO3MELLEHUMU
ybbITKOB, MPUYMHEHHbIX B CBSA3M C OTKasOM OT  WCMOAHEHWs  AOrosopa,
npenycMOTpeHHble MYHKTOM 1 cTaTbMm 28 mn nyHkTamm 1 m 4 craTbM 29 HacToswero



3aKkoHa, noanexar YAOBNETBOPEHNIO B OECATUAHEBHbIN CPOK CO AH4 npeabdaBneHud
COOTBETCTBYHIOLLEIO Tpe6OBaHVI$|.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
2. TpeboBaHusa noTpebutens o 6e3B03ME34HOM W3rOTOBJEHUMW APYrol Bewu wu3

OAHOPOAHOr0 MaTepuana Takoro Xe KadectBa WaM O MOBTOPHOM BbIMOJSIHEHUM paboTbl
(oKkasaHun ycnyrun) nogsexart yAOBNETBOPEHUID B CPOK, YCTAaHOB/IEHHbIA ANS CPOYHOro
BbINONHEeHNA paboTbl (OKasaHus ycayrm), a B clydae, ecsim 3TOT CPOK He YCTaHOBJ/IEH, B
CPOK, NpeAyCMOTPEHHbI AOrOBOPOM O BbINOAHEHUM paboTbl (OKasaHuuM yCnyru),
KOTOPbIN 6bly1 HEHaANEXalle NCMOJTHEH.

3. 3a HapyweHne nNpeayCMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YAOBIETBOPEHUS
oTAeNbHbIX TpeboBaHMI noTpebuTena WUCNOAHUTENb YynjaymBaeT noTpebutento 3a
KaXAablh AeHb MPOCPOYKM HeycTOMKy (MeHk), pa3Mep M NOpsSAOK MUCUYUCNEHUS KOTOPOWM
onpeaenstTcsa B COOTBETCTBUM C NYHKTOM 5 cTaTbn 28 HacTosiLero 3akoHa.

B cnyyae HapylweHuMs CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacToswen craTbM,
notpebutenb BnpaBe NpeabsBUTb WUCMNOJIHUTENO MHble TpeboBaHUs, NpeayCMOTPEHHbIe
NYHKTOM 1 cTaTbn 28 1 nyHKTamn 1 n 4 ctatbn 29 HacToawero 3akoHa.

Ctatbsa 32. MpaBo noTpebuTena Ha OTKa3 OT UCMOJIHEHMA A0roBopa O BbINOSIHEHUMN
paboT (oka3aHuu ycnyr)

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe 0TKa3aTbCA OT UCMOJIHEHUS AOrOBOpPa O BbINOSIHEHMU paboT
(okasaHuu ycnyr) B nob6oe BpeMs Npu YCNOBUW OMaTbl UCMOSHUTEND (akKTUUYECcKn
MOHECEHHbIX WM pPacxoAoB, CBSI3aHHbIX C MCMNOMHEHMEM 0653aTenbCTB MO AAaHHOMY
Z[OroBopyY.

Crtatbs 33. CmeTa Ha BbifonHeHUe paboThkl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKazaHue ycnyru), nNpeaycMOTpPeHHOW AOroBOpOM O
BbINONHEHNM paboTbl (OKasaHuMM YyCnyrn), MoxeT OblITb COCTaB/eHa TBepAas Wan
npnbnmnsnTenbHas cMmeTa.

CocTtaBneHme Takon cMeTbl no TpeboBaHuo noTpebuTens waM MUCNONHUTENS
obsa3aTenbHo.

2. WcnonHutenb He BnpaBe TpeboBaTb YBEINUYEHUS TBEPAOW CMETLI, a NOTpebuTenb
- €e yMeHbleHUs, B TOM 4ucne B Cry4yae, Korga B MOMEHT 3aKIl4yeHuss A0orosopa
NCKIKoYanacb BO3MOXHOCTb MPeAyCcMOTpeTb MOMHbIN 06beM noanexawnx BbIMNOSIHEHMUIO
paboT (OKa3aHUIo yCayr) nnm HeobxoamMMmbIX As9 3TOr0 pacxonoB.

NcnonHutene wuMeeT npaBo TpeboBaTb YyBeNMYEHUS TBEpPAOM CMEeTbl Mnpw
CyLLeCTBEHHOM BO3pacTaHmu CTOUMOCTH MaTepuanos n obopyanoBaHus,
npeaocTaBnsieMblX UCMNOMHUTENEM, @ TaKXe OKa3biBaeMblX eMy TPeTbMMW nuaMn ycnyr,
KOTOpoe Henb3sa 6bi10 NpeaycMoTpeTb Mpu  3akawdeHun pgorosopa. [pum oTkase
notpebutens BbINONHUTL 3TO TpeboBaHMe UCMNONHUTENb BNpaBe pacTOPrHyTb AOrOBOp B
cyaebHoMm nopsaake.

(n. 2 B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)



3. Ecnun BO3HUKN@ HEOH6XOANMMOCTb BbIMONHEHUSA AOMNOSHUTENbHbIX paboT (okasaHus
OOMONHUTENbHbIX YCAYr) M N0 3TOW MNpUYMHE CYLEeCTBEHHOro MpeBblleHns
NpubAN3NUTENBbHOM CMETbl, UCMONHUTENb 0653aH CBOEBPEMEHHO npeaynpeanTb 06 3TOM
notpebutensa. Ecnn notpebutens He gan cornacve Ha npeBbiwWeHne NpubAU3UTENbHOMN
CMeTbl, OH BrpaBe OTKa3aTbCHA OT MUCMONHEHWUS Aorosopa. B aToM cnydae mucnonHutenb
MoXeT TpeboBaTb OT MOTpPebuTens ynnaTtbl LEHbl 3@ BbINOJHEHHYIO paboTy (OKas3aHHYo
ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeauBlinii notpeburtens o Heo6xoaAnNMocCTH
npeBbilWeHns NpubnnsnTenbHON cMeTbl, 06593aH WUCNONHUTbL AOrOBOP, COXPaHsAs MNpaBo
Ha onnaty paboTtbl (ycnyrmn) B npeaenax npnbnnsnTesibHON CMEThI.

(n. 3 BBeaeH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BoinonHeHune paboThl U3 maTepuana UCnonHUTens

1. WcnonHuten, 0643aH BbLIMNONHUTL paboTy, onpeaeneHHyw AO0roBOpPOM O
BbIMOSIHEHUM paboTbl, U3 CBOEro MaTepuana M CBOMMM CpPeaCTBaMU, €CNIM MHOE He
npeayCcMOTPEHO AOrOBOPOM.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
McnonHuTenb, NpeaoCcTaBMBLLUMIA MaTepuan ANns BbiNOAHEHUSA paboTbl, OTBEYaeT 3a

€ro HeHaanexauee KadyectBo no npasuiaM 06 OTBETCTBEHHOCTMU npoaaBua 3a TOBapbl
HEHag/exXallero Ka4yecrtsea.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
2. Martepman WCMNOMHUTENS OMJa4YMBaETCss noTpebuTenemMm npu 3aKJAKYEHUU

YKa3aHHOro pgorosopa MOJIHOCTbD WM B pa3Mepe, YKasaHHOM B AOroBope O
BbIMO/IHEHUM paboTbl C YC/IOBUEM OKOHYATENbLHOINO pacyeTa nNpu  MNOJIydEHUMU
notpebutenem BbINOJIHEHHOW MUCMNONHUTENEM paboTbl, €CIM MHOW MOpSiAOK pacyeToB 3a
MaTepuan NCNOJIHUTENS HE NpeayCMOTPEH COrflalleHUEM CTOPOH.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyasx, npeaycMOTPEHHbIX AOrOBOPOM O BbINMOJAHEHMW paboTbl, MaTtepuan

MOXeT ObITb MNpeaocTaBfeH WcnosHUMTeneM notpebutento B KpeauT. [locneaywouiee
M3MEHEHME LEeHbl NPeAoCTaB/IEHHOro B KpeauT MaTepuana MUCNONHUTENs He BrieyeT 3a
coboi nepepacuera.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
4. MaTepuan UCNOJIHUTENS N HeobxoamMMble ANs BbINOJIHEHMS paboTbl TEXHUYECKME

cpeactea, WHCTPYMEHTbl W Mnpoyee A0CTaBaArTCA K MeCTy BbINOJIHEHUA pa60T
MCNOJTHUTENEM.

KoHcynbTaHTIII0C: npuMedaHue.

O NpuMeHeHUN NOMOXEHUN CcTaTbM 35 K OTHOLIEHUSAM NO AOrOBOpPY, CBA3AHHOMY C
OKasaHueM yCryr rno XMMmMYeckon YNCTKe nsgenun, cM. nncbMo PocnotpebHazsopa oT
07.03.2006 N 0100/2473-06-32.

Crtatbs 35. BoinonHeHue paboThl U3 MaTepuana (c Belbio) noTpedutens

1. Ecnn paboTa BbINOIHAETCS MOSHOCTbIO MM YacTUYHO M3 MaTepuana (C Bellblo)
noTpebutens, WCMNONHWUTENb OTBEYAET 3a COXPaAaHHOCTb 3TOro Martepuana (Bewmu) wu
npaBWJIbHOE ero UCnosb3oBaHMe.



NcnonHutenb 06a3aH:

npeaynpeanTb notpebutens o HENpUroaHoCTU WA  HeaobpoKayeCTBEHHOCTMU
nepeaaHHoro notpebutenem matepuana (sewm);

npeacTaBuTb OTYET 06 n3pacxonoBaHMM MaTtepuana U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOM wnuM 4acTUYHOM yTpaTbl (NoBpexaeHus) matepuana (Bewm),
NPUHATOrO OT noTpebutens, ncnonHutenb 06s13aH B TpeXAHEBHbIN CPOK 3aMEHWUTb €ero
OAHOPOAHbIM  MaTepuanoM (BelWbi) aHaNOrMYHOrO KavecTBa W MO XenaHuko
notpebutens wM3rotoBuTb M3genve M3 OAHOPOAHOro MaTepmana (BewWn) B pasyMHbIN
CPOK, @ npu OTCYTCTBMM OAHOPOAHOrO MaTepuana (Bewu) aHanorM4yHoro Kadecrsa -
BO3MECTUTb NOTpebuTento ABYKPATHYIO LeHY yTpadyeHHOro (NoBpeXxaeHHOro) matepuana
(Bewm), a TakxKe pacxoabl, MOHECeHHble noTpebutenem.

2. LleHa yTpayeHHoro (noespexaeHHOro) matepuana (Bewwm) onpeaensercs, ncxoas
M3 UeHbl Matepwana (Bewwu), CywecTBOBaBLWEN B TOM MecCTe, B KOTOpOM TpebosaHue
notpebutens AoMKHO 6b110 6bITb YAOBIETBOPEHO UCMOJIHUTENEM B A€Hb AO6POBOJIBHOIO
YAOBNETBOPEHUS Takoro TpeboBaHna UM B AeHb BbIHECEHUS cyaebHOro peweHuns, ecnm
TpeboBaHue noTpebutens nO6POBOSILHO YAOBIETBOPEHO HE 6bINO.

LleHa M™aTepmana (Bewm), nepenaBaeMoro WCMOSHUTENID, ONpeaensieTcs B
AOroBope O BbINOSIHEHMN paboTbl WAM B WMHOM [AOKYMeHTe (KBUTAHLUWMK, 3akase),
NOATBEPXAAIOLEM €ro 3aK/4veHme.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3@ MOJIHYIO WM YACTUYHYIO

yTpaTy (moBpexaeHne) maTepuana (Bewwu), NPUHSATOrO MM OT noTpebutens, ecnu
notpebutenb npeaynpexaeH ucnonHutenem o6 ocobbix cBoKCcTBax MaTepuana (Bewu),
KOTOpble MOryT noBneyb 3@ CO60lM ero NOAHYK MM YacTUYHYK yTpaTy (noBpeXxaeHue)
nmbo ecnn ykKasaHHble CBOMCTBa Matepuana (Bewm) He mMornun 6biTb 0bHapyXeHbl npwu
HaZnexallen npmemMke UCNOSHUTENIeM 3TOro MaTepmana (Bewm).

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. 0OO6s3aHHOCTL wucnonHutenss wuHdopMmupoBatb noTpedbutena o6
obcTosiTeNnbCTBaxX, KOTOpble MOryT MOBMAMUATL Ha Ka4vecTBO BbINOSIHAEMON paboThbl
(oka3biBaeMomn ycnyru) unm noereyb 3a coO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsA B CPOK
(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb o06s13aH cBOEeBpeMeHHO WHdOopMMpoBaTb MNoTpebutens o TOM, 4TO
cobnogeHne ykKasaHui rnoTpebutens Uu  UHble 06CTOATENbLCTBA, 3aBuUcsWMe OT
notpebutens, MOryT CHMU3UTb KAyecTBO BbiNOSHAeMON paboTbl (OKa3bIBAEMOW YCNyri)
WM NoBneyb 3a CO60N HEBO3MOXHOCTb €e 3aBepLUeHns B CPOK.

(B pea. ®enepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
Ecnu notpeéuTens, HecMoTpH Ha  cBoeBpeMeHHOe W  060CHOBaHHOEe

WHPOPMUPOBAHNE UCMOSIHUTENIEM, B pPa3yMHbIA CPOK HE 3aMEHWUT HENpPUrogHblii Uan
HeAoOpOKaYeCTBEHHbIA MaTepuan, He W3MEHWUT YyKasaHuhm O crnocobe BbIMOSIHEHUS
paboTbl (OoKkasaHus ycniyrn) nnbo He yCTpaHUT WMHbIX OOCTOATENbCTB, KOTOPbIE MOryT
CHU3NTb KaAuyecTBO BbINOJIHAEMOM paboTbl (OKa3biBaEMOM YCAyru), UCNOAHUTENb BMpaBe
0TKa3aTbCs OT MCMOJSIHEHUS AOroBOpa O BbIMNOSIHEHUM paboTbl (OKa3aHUKW YCIyrn) u
notpeboBaTb MOSIHOroO BO3MELLEHNSA YOLITKOB.



(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 37. Nopsagok u bopmbl onnaTbl BbINOMHEHHOW paboThl (OKa3aHHOW ycnyru)
(B pea. ®enepanbHbix 3akoHoB oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3)

MoTpebutenb 06sA3aH OMNIaTUTb OKasaHHblE €My YC/yrM B MopsiaKe U B CPOKM,
KOTOPble YCTAHOBJ/IEHbI AOrOBOPOM C UCMOSTHUTENIEM.

(4YacTb nepBas B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)
MoTpebutens 06s3aH oNNaTUTb BbIMOJIHEHHYIO WCMOMHUTENIEM B MOJIHOM 0b6beMe

paboTy nocne ee npuHaTus notpebutenem. C cornacusa notpebutens pabota MOXeT
ObITb OMslayeHa UM MNpu 3akJIlOYEHUM AOrOBOpa B MOJSIHOM pa3Mepe MM NyTEM Bblaauu
aBaHca.

(B pea. ®enepanbHbix 3akoHoB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)
Onnata oKa3aHHbIX Yycayr (BbINMOAHEHHbIX paboT) npomM3BOAMTCS MOCPEACTBOM

HaNIMYHbIX WM  6e3HaNNYHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAATESIbCTBOM
Poccuickon ®denepaumu.

(4acTb TpeTbs BBeaeHa ®enepanbHbIM 3aKOHOM OT 27.07.2006 N 140-®3)
Mpu ncnonb3oBaHUM HanM4uHoM (opMbl pacdeToB onjaTta ToBapoB (paboT, ycnyr)

notpebutenemMm NponsBOANTCS B COOTBETCTBMM C YKasaHMEM npogaBua (MCNONHUTENS)
NyTEM BHECEHUS HaNUYHbIX [AEHEXHbIX CpeacTB npoaasuy (ucnonHutento), nubo B
KPeAUTHYO opraHmsaumio, Nnmbo niaTeXXHOMY areHTy, OCYLLUECTBASKOLWEMY AEATENIbHOCTb
no npueMmy nnatexem duanyecknx namu, AmMbo 6aHKOBCKOMY MIATEXHOMY areHTy
(cybareHTy), OCyWECTBNAWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENBLCTBOM O
6aHkax M 6aHKOBCKOM [OeATEeNbHOCTU, €CNIM MHOEe He YCTaHOBAEeHO deaepanbHbiMU
3aKOHaMN UM MHBbIMM HOPMATUBHBIMM MPABOBbLIMU akTamMu Poccuinckoin ®eaepaunn. Mpu
3TOM o6s3aTtensctBa noTpebutens nepea npoaaBuoM (MCNONHUTENEM) MO onJaTte
ToBapoB (paboT, ycnyr) CUYMTAKOTCS MCMNOJIHEHHbIMM B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTa BHECEHUSA HaNMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO MpoaaBLy
(ncnonHutento), nnMbo B KPEeAUTHYK OpraHm3auuio, nMbo MNNATEXHOMY areHTy,
OCYLLECTB/SAOLWEMY AesATE/IbHOCTb MO MpUEeMy nnatexen Guamdecknx nuvy, ambo
6aHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), OCYLUECTBASAKOWEMY AEATENBHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax N 6AHKOBCKOMN AeATeNbHOCTH.

(B pea. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

CrtaTba 38. YTpatuna cuny. - ®eaepanbHbiii 3aKoH oT 25.10.2007 N 234-03.
Crtatbs 39. PerynupoBaHue okasaHUA oTAeNbHbIX BUAOB yCNyr

MNMocneacTteus HapyLlIEHUs YCNOBUWA A0roBopoB 06 OKasaHMW OTAENbHbIX BWAOB
yCnyr, ecnu TakKuve [AOroBOpbl MO CBOEMY XapaKTepy He noAanagatT noa Aencteue
HaCTOSALWEN rnaBbl, ONpeaensoTCs 3aKOHOM.

Ctatbsa 39.1. NpaBuna okasaHUA OTAENbHbIX BUAOB YCINyr, BbIMOJNIHEHUA OTAESNbHbIX
BUaoB paboT noTpebutensam
(BBeaeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)



MpaBnna okasaHUs OTAENbHbIX BUAOB YCNYr, BbINMOJIHEHUS OTAENbHbIX BUAOB paboT
notpebutensm ycraHaBnueatoTcs MpaButenscTtBoM Poccuiickon ®eaepaunn.

Mnasa IV. TOCYAJAPCTBEHHAA N OBLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJNEN

Cratba 40. ®depepanbHbIM rocyfaapcTBeHHbIA Hag3op B obnactu 3awmTbl npasB
noTpedbutenen
(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

1. ®epepanbHbI FOCYAapCTBEHHbIM Haa30p B 061acTy 3awnTbl Npas notpebutenen
OCYLLECTBISETCS YMNOMHOMOYEHHbIM deaepasibHbiM OpPraHOM WCMNONHUTENbHOW BNACTH
(panee - opraH rocyaapCTBeHHOro Hagsopa) B Nopsake, YCTaHOBIEHHOM
MpaBuTenbcTBOM Poccuinckon depepaunm.

2. ®epepanbHbli rocyaapCTBeHHbIN HAA30p B 061acTu 3awmThl NpaB notpeburtenen
BKJIlOYaeT B cebs:

1) opraHmsauuMio ©“ nNpoBeAeHME NpPOBEPOK CO6MI0AEHNS UN3FOTOBUTENSIMU
(ncnonHuTensamu, npoaasuamm, YMNO/THOMOYEHHbIMU OopraHusaumsamu nnu
YMNO/THOMOYEHHbIMU NHANBMAYANbHbIMU npeanpuHUMaTENsaMm, nMnopTepamm)
TpeboBaHUN, YCTAHOBJ/IEHHbLIX MeXAyHapoAHbIMM AoroBopaMm Poccuiickon ®depepauumm,
HacToAWMM 3aKOHOM, ApyruMm denepasnbHbIMM 3aKOHaMWM W MHbIMU HOPMATUBHbLIMU
npaBoBbIMW akTamum Poccuinckon depepauumm, perynvpyrowmMMn OTHOWeEHMS B obnactu
3aWwmMTbl npaB noTtpebutenen (panee - obsizaTenbHble TpeboBaHWA), NpeanucaHui
AO/HKHOCTHbBIX UL, OpraHa rocyaapCTBeHHOro HaAa30pa;

2) opraHusaumio 1 nposeaeHne NpoBepoK COOTBETCTBUS ToBaposB (paboT, ycnyr)
obsa3aTtenbHbiM TpeboBaHuaM, obecneumsatowmm 6e3onacHOCTb ToBapos (paboT, ycnyr)
AN XXU3HM W 300pOBbs  MoTpebuTenein, OKpyXKawlwen cpeabl, npeayrnpexaeHme
AencTBun, BBOAAWMX MoTpebutenen B 3abnyxaeHue, n npenoTBpalleHne MpUYNHEHUS
Bpeaa umylecTtsy notpebutenei, yCTaHOBMNEHHbIM B COOTBETCTBMM C MeXAYyHapOAHbIMU
aorosopamm  Poccuinckon — @epepaumun,  denepanbHbIMM  3aKOHaMM U UHbIMU
HOPMaTUBHbBLIMM NPaBOBbLIMKN akTaMm Poccuinckon degepaumu;

3) npuMeHeHuMe B nMopsake, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM POCCUMINCKOMN
depepaumn, Mep NpeceyeHMss HapylweHun obasatenbHbiX TpeboBaHWK, Bblaady
npeannucaHnMin o0 nNpekpaweHUn HapyweHun npaB noTtpebutenen, 0 NpekpaweHun
HapyweHu obssatenbHbix TpeboBaHuii, 06 YCTpaHEHWU BbISIBIEHHbLIX HapyLUEeHWUMN
ob6s3aTenbHbix TpeboBaHM, NpMBneyYeHne K OTBETCTBEHHOCTM L, COBEPLUNBLUNX TaKue
HapyLeHus;

4) cuctematunyeckoe HabnioageHue 3a ucnonHeHmeMm ob6s3aTenbHbiX TpeboBaHUM,
aHanu3 M NpoOrHo3MpoBaHWE COCTOSIHMSA WCMONHEHUA ob6s3aTenbHbiX TpeboBaHWM Npu
OCYLLECTB/IEHUN U3roToBUTENSAMU (MUCMNONHUTENSAMUM, NpoAaBuaMM, YMNOJIHOMOYEHHbIMMU
OpraHusaumMsaMn  Wam  YMNoSIHOMOYEHHbIMU  UMHAOMBWAYANbHbIMU  MpeanpuHUMaTensmu,
nMnopTepaMn) CBOen AesATeNbHOCTH;

5) cratuctnuyeckoe HabnwgeHne B obnactu  obecneyeHus 3aWMTbl  Mpas
notpebutenen, yder M aHanM3 Cny4YaeB MNPUYMHEHUS Bpeda XM3HU U 340POBbIO



notpebutenei, OKpyXawllen cpeae U MMYLLECTBY noTpebutenen, CBSA3aHHOIMO C
NpnobpeTeHnEM M UCNOJIb30BaHMEM ToBapoB (paboT, ycnyr) ¢ HeaocCcTaTkaMu, OMacHbIX
ToBapoB (paboTt, ycnyr) nnbo c npenocTtaBsieHMEM MOTpebuTensaM HeCBOEBPEMEHHOM,
HENo/MIHOW, HeAOCTOBEPHOM W BBOAsSWeEN B 3abnyxaeHne uHOOpMaunMm O ToBapax
(paboTtax, ycnyrax);

(B pea. ®enepanbHoro 3akoHa ot 25.06.2012 N 93-03)
6) exerogHoe npoBedeHMe aHanusa U oueHkn 3hdPeKTUBHOCTU denepanbHOro

rocyaapCTBEHHOro Haasopa B 061acTu 3alnThbl NpaB noTpebuTtenen;

7) exerogHyt MNOArOTOBKY Ha OCHOBAHMW  pe3ynbTaToB  AesATeNlbHOCTH,
npeayCcMOTPeHHON noanyHKkTaMu 1 - 6 HacToslwero NyHKTa, rocy4apCTBEHHbIX A0OKIAA0B
0 3awmTe npaB noTpebutenen B Poccuinckon depepaunm B nopsake, YCTaHOBSIEHHOM
MpaBuTenbcTBOM Poccuinckon deaepaunm.

3. K OTHOLUEHUSAM, CBS3aHHbIM C OCYyLUEeCTB/IEHNEM denepanbHoro
rocyaapCTBEHHOro Haasopa B 0651acTv 3awmTbl NpaB noTpebuTenein, opraHusaumen u
npoBeAeHMeM NpPOBEPOK MU3rotosutenen (MCnonHUTENen, NpoaaBLOB, YNOAHOMOYEHHbIX
opraHusauumm nnm YMNOSTHOMOYEHHbIX WHAMBUAYANbHbIX npeanpuHUMaTenen,
MMMNOPTEPOB), MPUMEHSAIOTCA NosioXXeHUs deaepanbHOro 3akoHa oT 26 agekabpsa 2008
ropa N 294-03 "O 3awuTe npasB WOpUANMYECKUX UL U UHAUBUAYANbHbIX
npeanpuvHMMaTenein MNpu OCYLWECTBAEHUM TOCYyOAapCTBEHHOro KOHTpons (Hag3opa) u
MYHULMNANbHOIO KOHTpoNnsa".

4. [JO/MKHOCTHble JfiMua opraHa roCyAapCTBEHHOro Haj3opa B Mopsake,
yCTaHOBJIEHHOM 3aKoHoAaTeNbCTBOM Poccuiickon degepaummn, MMeKT NpaBo:

1) 3anpawuBaTb WM NOAy4YaTb HA OCHOBAHMW MOTMBMPOBAHHbLIX MUCbMEHHbIX
3anpocoB OT OpPraHoB rOCyAapCTBEHHOW BfiacTW, OpraHoB MECTHOro caMoynpaB/ieHus,
06LWeCcTBEHHbIX opraHmsauun, N3roToBUTENEN (ncnonHuTenen, npoaasLoB,
YMNO/THOMOYEHHbIX opraHusauyum nnm YNOJTHOMOYEHHbIX NHAVBMAYANbHbIX
npeanpuvHMMaTenein, MMNOpPTEPOB) MHMOPMAUMIO U AOKYMEHTbl MO BOMPOCAM 3alUWUThbI
npae noTpebutenen;

2) 6ecnpenaTCTBEHHO MO MpeabsBAEHUU CNyXebHOro yAOCTOBEPEHUS U KOMuu
npukasa (pacnopsikeHusa) pykoBoauTena (3aMecTuTend pyKoBoAUTeNs) opraHa
rocyaapCTBEHHOro HaAa3opa O Ha3Ha4YeHWM MNPOBEPKM MNocCelaTb TEPPUTOPULD, 34aHUS,
NOMELLEHNS U COOPYXXEHUS, UCNOJIb3yeMble N3rotosmutenem (MCNoNHUTENEM, NPOAABLIOM,
YNO/THOMOYEHHOM opraHusauuen nnm YNOJIHOMOYEHHbIM NHAVBMAYANbHbIM
npeanpvHMMaTeneM, MMNOPTEPOM) MPU OCYLLECTB/IEHUMN CBOEN AeATeNbHOCTU, B Lenax
npoBeAeHMs MeponpuAaTUN MO KOHTPOSIO;

3) npoBoamTb oT6op nNpo6 wn o06pa3uoB TOBApPOB, MpeAHA3HAYEHHbIX A
peanusaumMn K peanusyembix noTpebutensam, ANS NpoBeAeHUS WX WUCCIeAO0BaHUN,
NCMbITaHUN;

4) BblgaBaTb W3rotoBuTensaMm (MCNOMHUTENSM, npoAasuaM, YMNOJAHOMOYEHHbIM
opraHusauMsM WM YNOJIHOMOYEHHbIM  WHAMBMAYANbHbIM  MNpeanpuUHUMaTensMm,
MMnopTepaM) npeannucaHnss O TMpPeKpaleHnM HapyweHuin npaB noTpebutenei, o
npekpalwieHMn HapyweHun obsasaTenbHbiX TpeboBaHuMW, 06 yCTpaHEeHUW BbISIBJIEHHbIX
HapyweHu obaszaTenbHbiX TpeboBaHWI, O NpoBeAeHMn MeponpuaTuii no obecnedyeHuto



npeaoTBpaLleHNa Bpeaa XW3HU, 340pPOBbl0 U UMYLLECTBY NOTpebuTenen, okpyxatoLwen
cpegne;

5) cocTtaBnsaTe NpoTOKOAbl 06 aAMMHUCTPATMBHbLIX NpaBoHapyweHusax B obnactm
3aWnTbl NpaB noTpebutenein, paccmatpmBaTb Aena 06 yKasaHHbIX aAMUHUCTPATUMBHbIX
NpaBOHApPYLWEHUAX U NPUHMMATb Mepbl MO NPeaoTBPALLEHMIO TAKNUX HAPYLUEHWUI;

6) HanpaBnATb B  YMNOJIHOMOYEHHbIE OpraHbl MaTepuanbl, CBSI3@aHHble C
HapyweHusMn obszaTesnbHbiX TpeboBaHWMN, ANS peweHuss BOMNPOCOB O BO36yXAEHUU
YFONOBHbIX AeN No Npu3HakaM npecTynneHuni;

7) obpawaTtbCsa B Cya C 3asiBIEHMSMW B 3aWuMTy npaB notpebutenen, 3aKOHHbIX
WHTEpPeCcOB HeonpeaeneHHOro Kpyra notpebutener, a TakxXe C 3asB/eHUsSMU O
NMKBMAAUMKN u3rotosutensa (MCNONHUTENs, npogasua, YNOJHOMOYEHHOM OpraHuM3auunu,
nmnoptepa) b0 O NpekpalleHUn AeSTeNbHOCTU MHAMBWAYANbHOrO npeanpuHUMaTens
(YymONMHOMOYEHHOro WMHAMBWUAYANbHOrO MNpeanpuHMMaTens) 3a HeoAHOKpaTHoe (ABa WM
6onee pasa B TeueHWe 04HOro KasneHgapHoro roga) nnm rpyboe (nosnekwee cMepTb Uamn
MaccoBble 3aboneBaHunsl, OTpaB/IeHNs NI0AEN) HapyLleHMe nNpaB noTpebutenen.

5. OpraH rocyaapCTBEHHOr0 Hag30opa MOXET ObiTb MPUBMEYEH CYAOM K y4acTuIO B
aene nnbo Bnpase BCTynaTb B AeN0 MO CBOEN MHUUMATMBE WAW NO WHUUMATMBE Nvu,
yyacTBywWMX B pAene, ANA9 [adM 3aK/l4vYeHuMs no Aeny B Uensx 3awuTbl npas
notpebutenen B nopsake, yCTaHOB/IEHHOM 3aKOHOAATENbCTBOM Poccuiickon degepaunn.

5.1. MNMpeanncaHne, BblAaHHOE MpPU OCYLLECTB/IEHUM rOCyAapCTBEHHOrO Haasopa B
obnactn 3awmnTbl NpaB noTpebutenen, MoxXeT 6biTb 06XanoBaHO B apbuUTpaxkHbIA cya B
TeyeHMe Tpex MecsueB CO AHA ero Bblgaun. B cnydae npuHATUMS 3asBneHus 06
obxxanoBaHnM 3TOro npeanucaHnMsa K Mpou3BOACTBY apbuTpaxkHOro cyaa WCNOJSIHEeHue
3TOro npeanuvcaHns NpuoCTaHaBAMBAETCHA A0 AHS BCTYMJEHUS pelleHuns apbuTpaxHoro
Cyda B 3aKOHHYIO CUny.

(n. 5.1 BBeaeH ®egepanbHbIM 3aKOHOM 0T 21.12.2013 N 363-03)
6. OpraH rocygapCTBeHHOro Haj3sopa BnpaBe AaBaTb pPas3bsACHEHUSA MO BOMpocam

NPUMEHEHUS 3aKOHOB M MHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB Poccuickon depepaunu,
perynumpyowmx oTHoweHns B 061acTu 3awmThl Npas noTpebutenei.

7. TocypapCTBeHHbIA Haa30p 3@ COOTBETCTBMEM ToBapoB TpeboBaHUAM
6e30nacHOCTN, YCTAHOBMIEHHbIM TEXHUYECKUMU pernameHTaMm, OCYLLUECTBSEeTCS Takxe
YMNOJIHOMOYEHHbIMU deaepasibHbIMWU OpraHaMm UCMNONHUTENbHOW B/IaCcTU B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuiickon depepaummn 0 TEXHUYECKOM perynmpoBaHuu.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YNOJIHOMOYEHHbIMU
denepanbHbIMM  OpraHammM UCMONHUTENbHOM BflaCTW, YKa3aHHbIMM B NYyHKTE 7
HacTosilen cTaTbM, OCywecTBnseT @OpMUpPOBaAHME W  BeAeHWEe OTKPbITOro WU
06LWenoCTyNHOro rocyAapCcTBeHHOro MHMOPMauMOHHOINO pecypca B obnactu 3awmTbl
npae notpebutenei, kadyectBa m 6e3omnacHoCcTM ToBapoB (paboT, ycnyr) B MOpsiAKe,
yCTaHoB/IEHHOM [MpaBunTenbcTBOM Poccuiickon degepauun.

(n. 8 BBeaeH depepanbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

Cratbsa 41. O6s13aHHOCTL U3roTOBUTENS (MCNONHUTENs, npoaaBua, YNOSIHOMOYEHHOM
opraHusauum Unu ynosiHoOMOYeHHOro MHAMBUAYanbLHOro npeanpuHUMaTensi, UMnopTepa) no
npepocTaBneHnio MHopmaLmm opraHy rocyaapcTseHHoOro Haasopa



(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

N3rotoButenb (MCMNONHUTENb, MNpoAaBel, YMOJHOMOYEHHAs oOpraHusauus wim
YNO/THOMOYEHHbIA MHAMBUAYASbHbLIA NpeanpuHuMaTtenb, wuMnopTtep) no TpeboBaHuio
opraHa rocyfapCTBEHHOro Haasopa, ero AO/MKHOCTHbIX Nuy 06si3aH npeaocTtaBuTb B
YCTQHOBJ/IEHHbI WMMU CPOK [AOCTOBEPHbIE CBeAEeHMUs, AOKYMeHTauuilo, O6bsACHEeHMS B
NMUCbMEHHOW U (unn) yCTHOM ddopMe UM UMHYK UHpOopMauuto, Heobxoaumyto Ans
OCYLLECTB/IEHMS OpPraHOM roCyAapCTBEHHOro Haa3opa M ero AO/HKHOCTHbIMW JUMLaMm
NOTHOMOYMI, YCTAHOBJ/IEHHbIX 3aKOHOAATeNbCTBOM Poccuickon depepaumu.

CrtaTtba 42. YTpatuna cuny. - ®eaepanbHblii 3aKOH 0T 21.12.2004 N 171-03.

Ctatba 42.1. lNMonHOMOYMA BbICIUMX UCMOJIHAUTENbHbIX OPraHoOB rOCyAapCTBEHHOW
Bnact1 cybbektoB Poccuinckon ®enepauum B o6nacty 3awmThbl npaB notTpedutenemn
(BBeaeHa depepasnbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

BbICLUMA  WCNOMHUTENbHBIM OpraH rocyAapCTBEHHOW BNACTU COOTBETCTBYHOLWErO
cybbekta Poccuinckorn ®deaepaunm OCYLLECTBMSET MepoOnpusaTUa MO  peanusaunm,
obecneyeHnio W 3awmTe npaB noTpebuTenem M B npenenax CBOUX MNOJIHOMOYNI
NpUHMMaeT onpeaesieHHble Mepbl.

KoHcynbTaHTIII0C: npuMedaHue.

MonoxeHnsa ctatbn 42.2 pacnpoCTPaHAKTCA Ha NosHOMoUUA denepanbHbIX OpraHoB
WCMONHUTENbHON BNAacTU, KOTOPble He nepefaHbl AN OCYLeCTBNEHUS OpraHam
rocyaapCTBeHHOW BfiacTu cybbekToB Poccuimnckon degepaumnm n opraHaM MecTHoOro
camoynpaBfieHUsi COOTBETCTBYOLWMMU dheaepalibHbIMU 3aKOHaMN.

Cratba 42.2. lepemaya oOcCyLIeCTBIEHUS MOSIHOMOYUMA oOpraHa rocyaapCcTBeHHOro
Hag3opa opraHam UcnonHuTenbHon BnacTu cybbektoB Poccuiickon ®egepaumum
(BBeaeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

MonHoOMOuYMA  opraHa  rocydapCTBEHHOro  Hag3opa N0 OCYWECTBAEHMUIo
denepanbHOro rocyaapcTBEHHOro Hagsopa B o6sacTv 3awunTbl NpaB noTpebutenei
MOryT nepefaBaTbCs ANS OCYLLEeCTB/IEHUS OpraHaM WMCMNOJSIHUTENIbHOM BacTu CybbekToB
Poccuinckonn ®epepaumm nocraHosneHuamu lMpasutenbcrtBa Poccuiickon depepauumn B
nopsake, yctaHoBneHHoOM ®deaepanbHbIM 3aKOHOM OT 6 okTa6psa 1999 roga N 184-03
"O6 o06wmMx npuHUMNAxX OpraHuM3auMn 3akoHoAaTeNbHbIX (NpeACTaBUTENbHbIX) W
WCNOSTHUTENbHBbIX ~ OPraHoB  roCyAapCTBEHHOM  Bnactm  cybbekTtoB  Poccmickom
Qdepepaumun”.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpedéuTenen, yCTaHOBMNEHHbIX
3aKOHaMM U UHbIMW HOPMAaTUBHbIMU NpaBoBbIMU akTamun Poccuitckon ®egepauum
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyweHune npaB noTpebutenen, YCTAHOBJEHHbIX 3aKOHaMM W  UHbIMU
HOPMaTUBHbLIMM MPaBOBbIMM akTaMu Poccuiickoin Peaepauunn, npoaaseu (MCNOJHUTEND,
N3roToBUTENb, YNOJIHOMOYEHHAs OpraHusaums Uau ynosIHOMOYEHHbIM MHAUBUAYANbHbIN



npeanpuHuMaTenb, UMNOPTEP) HeceT aAMUHUCTPATUBHYIO, YIOJIOBHYIO WU FpaXXAaHCKO-
NpaBOBYlD OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon
denepaunn.

Cratba 44. OcyuwecTBneHue 3awuTtbl nNpaB noTpedbuTenem opraHamMu MeCTHOro
camMmoynpaBrieHus
(B pea. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl npaB notpebutenen Ha TEeppuUTOpUM  MYHULMMANBHOIO
obpasoBaHus opraHbl MECTHOrO CaMoyrnpasBieHnsa BNpase:

paccMmaTpuBaTb Xanobbl noTpebutenen, KOHCYNbTUPOBATb MX MO BOMPOCaM 3alUnTbl
npae noTpebutenen;

obpawatbca B Cyabl B 3awmTy npaB notpebutenen (HeonpenesnieHHOro Kpyra
notpebutenen).

Mpu BbissBNEHMN MO Xanobe notpebutens ToBaposB (paboT, yCnyr) HeHaanexallero
KayecTBa, a TakXe OnacHbIX AN XU3HW, 340pOBbS, UMyLlecTBa noTpebutenenn wu
OKpy>atwwen cpeabl HesameanuTenbHO wu3Bewatb 06 3ToM denepanbHble OpraHbl
NCNONTHUTENIbHOM BACTM, OCYLLECTBASAIOWME KOHTPOSIb 3@ Ka4yecTBOM M 6e30MacHOCTbIO
ToBapoB (paboT, ycnyr).

Mpnem »xanob notpebutenemn MOXeT OCYLLECTBNATLCS yepes
MHOroYHKUMOHANbHbIE LEeHTPbl NpeaoCTaBeHNs roCyAapCTBEHHbIX U MyHULUMMNANbHbIX
ycnyr.

(4acTb TpeTbs BBeaeHa ®enepanbHbiM 3aKOHOM OT 28.07.2012 N 133-93)

Cratba 45. lpaBa obwecTBeHHbIX 00LeAUHEHUN noTpedbuTenen (MX accouuauumn,
COLO30B)
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxxpaHe Bnpase 06beAMHATLCS Ha AO6POBOSILHOW OCHOBE B O6LWECTBEHHbIe
obbeanHeHUs noTpebutenen (KMX accoumaumnm, CO3bl), KOTOpPblE OCYLWECTBNSIOT CBOK
AesATeNbHOCTb B COOTBETCTBUM C YCTaBaMM YyKa3aHHbIX 06beauHeHuin (MX accoumaumin,
COKO30B) W 3aKOHOAATeNbCTBOM Poccuickon deaepaunm.

2. ObuwecTtBeHHble 06beanHeHna noTpebutenen (Mx accoumaumum, coro3bl) AN
OCYLLECTB/IEHNSI CBOMX YCTaBHbIX LEesen Brnpase:

y4dyacTtBoBaTb B pa3paboTke ob6si3atenbHbix TpeboBaHunm Kk ToBapam (paboTawm,
ycnyraMm), a TaKXe T[MpOeKTOB 3aKOHOB M MWHbIX HOPMATMBHbIX MPaBOBbIX aKTOB
Poccuiickon ®depepaunmn, perynmpyrowmx OTHOWeEHns B obnactm  3awuTbl  Npas
notpebutenein;

NpoBOAMTb HE3aBUCUMYID 3KCMNepTu3y KadecTtBa, 6e3onacHoctn ToBapoB (pabor,
yCnyr), a TakXe COOTBETCTBUS NOTPebuTenbCKMX CBOWCTB ToBaposB (pabot, ycnyr)
3as8BNIeHHOM npogaBuaMn (M3roToBUTENAMU, UCNOSTHUTENSMN) MHPOPMALINMK O HUX;

OCYLLEeCTBATb 06WeCTBEeHHbIN KOHTPOAb 3a cobnioaeHveM npas notpebutenen u
HanpaenaTb B OpraH roCyAapCTBEHHOro Haa30pa M OpraHbl MECTHOro caMoynpaBiieHUs
nHdopmMaumio 0 GakTax HapylweHun npas noTpebutenen AnA npoBeAeHUs NPOBEPKU
3TUX (aKTOB U NPUHATUS B C/lydae UX NOATBEPXKAEHUS Mep NO NpecevyeHuto HapyLeHun



npas noTpebutenenn B npepenax MNOMHOMOYMMA YyKa3aHHbIX OpPraHoB, y4yacTBOBaTb B
npoBeAeHMn 3KCnepTn3 no dakTaM HapyweHuin npaB noTpebuteneir B CBSA3U C
obpaweHunsasMm  notpebutenen. [lpu ocywecTBneHnn O6WECTBEHHOINO  KOHTPONS
obuwectBeHHble obbeanHeHus noTpebutenen (MX accoumauum, COHO3bl) He Bnpase
TpeboBaTb OT wu3rotoButenenm (UCNONHUTENEN, MPOAABLOB,  YMOJIHOMOYEHHbIX
opraHusauum nnu YMNOSTHOMOYEHHbIX WHAMBUAYANbHbIX npeanpuHUMaTenen,
MMMNOPTEPOB) NpeAcTaBfieHME [OOKYMEHTOB (BbIMOJIHEHME AOENCTBUIA), 0653aHHOCTb
npeacTasneHns (BbIMOSHEHUSA) KOTOPbIX Mo TpeboBaHuMo NoTpebutens He ycTaHOB/EHa
3aKOHOM;

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-®3)
pacrnpocTpaHaTb MWHGopMaumMio O npaBax noTpebutenen M 0 HeobxoaUMbIX

OEeNCcTBMAX MO 3awuTe 3TUX MpaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCAef0BaHUM
KauecTBa TOBapoB (paboT, ycnyr), a TakXe MWHYK MWHOOpMauuto, KoTopas 6yaeTt
cnocobcTBOBaTb  peanmM3auumM  nNpaB M 3aKOHHbIX  MHTEpecoB  noTpebuTtenen.
Mybnukyemble o06WeCTBEHHbIMM 06beaMHEHUsIMM noTpebutenen (Mx accoumauunsiMm,
COK3aMn) pe3ybTaTbl CPAaBHUTENbHbBIX UCCNef0oBaHU KadyecTBa ToBapos (paboT, ycnyr)
He ABNSAITCA peknamon;

BHOCUTb B (eaepanbHble OpraHbl WCMONHWUTENBHOM BNACTW, OpraHu3auum
npeanoXeHns O NpUHATUM Mep MO MOBbIWEHMIO KavecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOB/IEHUIO MNPOU3BOACTBA M peanus3aumm ToBapoB (BbINoAHeHUa pabor,
OKasaHusa ycnyr), no OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLWNX MpeabsBAseMblIM K HUM W YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuickon ®depepaummn 0 TEXHUYECKOM perynmpoBaHmmn obasatenbHbIM TpeboBaHUSM;

BHOCWUTb B OpraHbl NpoKypaTypbl U denepanbHble OpraHbl UCNOAHUTENIbHOM BNacTm
mMaTepuasbl O NpUBEYEHNN K OTBETCTBEHHOCTM ML, OCYLLECTBASIOWNX NPOM3BOACTBO U
peanusaumio ToBapoB (BbIMOAHEHWE paboT, OKasaHue YyCnyr), He COOTBETCTBYIOLLMX
npeabsaBnsieMbiM K HUM obsa3atenbHbIM TpeboBaHMSAM, a TakXe Hapylawwux npasa
notpebutenen, yCTaHOB/IEHHbI€ 3aKOHAMWU U MHBIMW HOPMATMBHbLIMW MPaBOBbIMM aKTaMWu
Poccuickon ®enepaumn;

obpawaTtbca B OpraHbl MNpoKypaTypbl C npocbbaMm NpUHECTU npoTecTbl O
NpU3HaHUN HEeAEeNCTBUTENbHbIMW aKTOB deaepasibHblX OpPraHoB  WMCMOJSIHUTETbHOM
BJIAaCTW, aKTOB OpraHoOB MCMOJIHUTENbHOM BNactn cybbekToB Poccuiickon depepaumun m
AKTOB OpraHoB MEeCTHOro caMoynpasieHus, NpoTUBOpeYaLUMX 3aKOHaM W  UHbIM
perynmpylowmM OTHOWeHMs B obnactu 3awuTtbl npaB noTtpebutenein HOpMaTUBHBLIM
npaBoBbIM akTaM Poccunckon depepaunm;

obpawaTtbca B CyAbl C 3asBNEHUAMM B 3allMTy npaB noTpebutenet m 3aKOHHbIX
WHTEpPECOB OTAEe/bHbIX NOoTpebutenen (rpynnbl notpebutenen, HeonpeaeneHHOro Kpyra
notpebutenen);

y4yacTBoBaTb COBMECTHO C OpraHoM rocyaapCTBEHHOro Haasopa B (hopMMpoBaHUMU
OTKPbITbIX M 06LWeA0CTYMNHbIX rOCyAapCTBEHHbIX MHMOPMAUMOHHBLIX pecypcoB B obnactm
3aWwmnTbl NpaB notpebuTtenen, kavyectsa n 6esonacHocTn ToBapos (paboT, ycnyr).

(abzau BBeaeH depgepanbHbiM 3aKOHOM OT 18.07.2011 N 242-03, B pen. ®eanepanbHoOro
3aKoHa oT 25.06.2012 N 93-03)



Cratbsi 46. 3awmTta npaB U 3aKOHHbIX MWHTEPECOB HeonpegeneHHOro Kpyra
noTpebutenen
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocypapCTBEHHOr0 Hag30pa, OpraHbl MeCTHOro caMoynpaBreHus,
obuwectBeHHble o0b6beanHeHuss noTpebutenenr (uMx accoumaumu, COK3bl) BMNpase
npeabsaBasTb UCKU B CyAbl O NpeKkpaweHnu npoTUBOMNPaBHbIX AENCTBUN WU3rOTOBUTENS
(uncnonHuTensa, npojasua, YMNOJHOMOYEHHOW OpraHu3auum Wan YNOJIHOMOYEHHOro
WHOVMBMAYANbHOIO nNpeanpuHMMaTens, uMmnopTepa) B OTHOLWEHUMW HeonpeaeneHHOoro
Kpyra notpeburtenei.

(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)
Mpu yAoBNEeTBOPEHMM TAKOro UCKa cyn 0b6s3blBaeT NpaBOHapywuTensa A0BeCcTu B

YCTaHOB/IEHHbIA CYyAOM CPOK 4epe3 CcpeacTBa MacCoBOM WMHGOpPMauuuM WAM  UHbIM
crnocoboM oo cBeaeHus noTpebutenen peweHne cyaa.

BcTynuBlee B 3aKOHHYK CWUAy pelleHne cyda O MpU3HaHUMKU  OEeNCTBUMN
narotoButena  (MCNONHUTENs, MNpoAaBua, YMNOJHOMOYEHHOW  OpraHuMsauum  Wam
YMOJIHOMOYEHHOIO NHAMBMAYANIbHOIO npeanpuHMMaTens, nMmnoprepa)
NPOTMBOMNPAaBHbIMW B OTHOLUEHWUM HEOMpeAeseHHOro Kpyra noTpebuteneit ob6s3aTenbHO
ANs cypa, paccMaTpuyBaloWeEro MCK noTpebutensa o 3awuTe ero npas, BO3HUKLLINX
BCNeACTBME HACTYMEHUS TPaXAaHCKO-MPaBOBbIX NMOCNEACTBUIA AEACTBUI U3rOTOBUTENS
(ucnonHuTens,, npoAaBua, YMNOJIHOMOYEHHOM OpraHuMsauuMm WA  YNOJIHOMOYEHHOrO
MHAMBUAYANbHOIO NpeanpuHUMaTens, UMnNopTepa), B YacTuM BOMNPOCOB, UMENN NIn MECTO
Takve AeNCTBUS M COBEpPLUEHbl JIN OHU M3rotoBuTenem (MCNOMHUTENEM, NpPOoAABLOM,
YMOJIHOMOYEHHOW opraHusauuen nnm YMNO/THOMOYEHHbIM NHAMBMAYaNbHbIM
npeanpuHMMaTeneMm, UMNOPTEPOM).

OnoHOBpPEMEHHO C YAOBNETBOPEHMEM WCKA, MNPEeAbsB/IEHHOrO0 06LWeCTBEHHbIM
obbeanMHeHneM noTpebutenenn (MX accoumauuen, COK30M), OpraHaMm MeCTHOro
caMoynpaB/ieHUs B MHTepecax HeonpeaeneHHoro Kpyra notpebutenei, cya npuHMMaet
pelleHne 0 BO3MeLLeHUM 06wecTBEHHOMY o6beanHeHUO noTpebutenen (Mx accounaumm,
COlo3y), OpraHaM MeCTHOro CaMOYrpaB/ieHMSI BCEX [MOHECEHHbIX MO Aeny cyaebHbiX
M34epXeK, a TaKXe WHbIX BO3HUKWKMX [0 obpaweHns B CyA W CBA3a@HHbIX C
pacCMOTpPeEHNEM Aena HeobxoAMMbIX pacxoAoB, B TOM YMC/e pacxoAoB Ha MpoBeAeHue
HE3aBUCUMOI 3KCMEpPTM3bl B C/lydae BbISIBNIEHUMSI B pe3ysbTaTe MpOBeAEHUs TaKow
3KCnepTu3bl HapylweHnsa obsasaTtenbHblX TpeboBaHuM K ToBapaM (paboTtam, ycnyram).

MpesnageHT
Poccuickon ®denepaumm
b.EJIbLIMH

MockBa, Jom CoBeToB Poccuu
7 deBpansa 1992 roga
N 2300-1






