‘
."“-“fg HagexHas NpaBoBasn NoaaepHxa

[locTaHoBNneHue lNpaButensctea PO oT
15.08.1997 N 1036
(pen. ot 04.10.2012)
"O6 yTBepxaeHun lNMpaBun okasaHUs ycnyr
06LWEeCcTBEHHOro NUTaHnS"

[okyMeHT npepoctasneH KoHcynbTaHTIINIOC
www.consultant.ru

[ata coxpaHeHnus: 29.08.2017


http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/

MocTtaHoBneHue MpasuTtensctea PP ot 15.08.1997 N 1036
(pea. oT 04.10.2012) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 yTBepxxaeHumn MNMpaBun okasaHus ycnyr o6LECTBEH. .. Rata coxpanerus: 29.08.2017

NPABUTENIbCTBO POCCUNCKOWN ®EQEPALINU

NOCTAHOBINEHUE
ot 15 aBrycta 1997 r. N 1036

OB YTBEPXXOEHWUU NPABUN
OKA3AHUA YCNYT OBWECTBEHHOIO NUTAHUA

Cnncok M3MeHSILWNX JOKYMEHTOB
(B pea. MoctaHosneHun Mpasutensctea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, o1 04.10.2012 N 1007)

B cootBetctBuM ¢ 3akoHom Poccunckon ®epepauumn "O 3awute npas noTtpebutenen” (CobpaHue
3akoHogartensctBa Poccuiickon depepaumn, 1996, N 3, ct. 140) [lNpasutenbctBo Poccuinckon ®epepauun
NMoCTaHOBSAET:

1. yTBepD,VITb npunaraemMblie ﬂpaana OKa3aHuA ycnyr 00LEeCTBEHHOrO NUTAHWS.

2. lpusHaTtb yTpatmBwmum cuny [loctaHoBneHne Coseta MuHuctpoB - [paButenbctBa Poccuiickon
®epepaummn ot 13 anpena 1993 r. N 332 "O6 yteBepxaeHun [NpaBun npoussBoAcTBa M peanu3auuy NpoayKuun
(ycnyr) obuwectBeHHoro nutaHusa" (Cobpanue aktoB [Mpe3anpgeHTa u [lNpaButenbctBa Poccuiickon depepaunu,
1993, N 16, cT. 1354).

Mpencenatens MNpaButenscTea
Poccuinckon denepaumm
B.YEPHOMBIPOWNH

YTBEPXOEHDI

MocTaHoBneHnem lMNpaButenscTBa
Poccuickon degepaumm

ot 15 aBrycta 1997 r. N 1036

NPABUIA
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

CnmMcoK N3MeHSILWNX JOKYMEHTOB
(B pea. NoctanoBnenun MNpasutensctea P® ot 21.05.2001 N 389,
o1 10.05.2007 N 276, ot 21.08.2012 N 842, o1 04.10.2012 N 1007)

|. O6bwue nonoxeHus

1. Hactosilwme MpaBuna pa3paboTaHbl B cooTBeTCTBUN ¢ 3akoHOM Poccuiickon ®egepaunm "O 3awmTe npas
notpedurtenen” n perynupyoT OTHOLIEHUSI MeXay NoTpebutensMm u ucnonHuTensamu B cepe okasaHusa ycryr
o6bLlecTBEHHOIO MUTaHMs, a Takke obecrnevvBaloT npasa notpebutenen Ha nomnyyYeHve YCnyr Hagnexallero
KayecTBa M Ge3onacHbIX O11S XXU3HU U 300POBbS, UHpopMaumn o6 ycnyrax M UCNOMHUTENSIX YCNyr, onpeaensoT
NopsiAoK peanusaunm 3aTux npas.

(8 pea. MoctaHoBneHus MNpasutensctea PP ot 10.05.2007 N 276)

2. lMopg noTpebutenem MNOHMMAETCs rPaXOaHWH, VMMEKLWMIA HaMepeHne 3akasaTb WM 3akasblBatoLLWi,
NCMNOMNb3YIOLWMIA YCyrn OOLECTBEHHOIO MUTAHUS UCKITHYUTENBHO AMNA NUYHBLIX, CEMEMNHbIX, AOMALIHUX U UHbIX
HYXX[, HE CBSA3aHHbIX C OCYLLECTBNEHNEM NpeanpUHMMAaTENbCKON AeATENbHOCTH.

(8 pea. MoctaHoBneHus MNpasutensctea PP o1 21.05.2001 N 389)

Moa ucnonHWTENEM NOHUMAETCS OpraHu3auusi HE3aBMCUMMO OT OPraHU3aLUMOHHO-MPAaBOBOM (POPMbI, @ TaKKe
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UHOMBMAYaNbHBLIA  NpeanpuHUMaTenb, OkasblBalowue MNoTPeduTento ycrnyrm Oo6LECTBEHHOro nNUTaHus Mo
BO3Me34HOMY [JOrOBOpY.

Moa nopumen noHumaeTca onpefeneHHblin obbem (Bec) rotoBoro 6nioga npoaykuum o6LLEeCTBEHHOro
nUTaHWa (HanuTka), OTNyckaemMoro noTpebuTento 3a OnpedeneHHyl LeHy, KOTopble YyCTaHaBMnMBaloTCA
NCMOMHUTENEM B MEHIO (MEHIO UITN BMHHOW KapTe).

(ab3aL BBeaeH NoctaHoBneHneM MNpaeutensctea PO o1 21.08.2012 N 842)

3. Ycnyrun obLecTBEHHOIo NUTaHKA (ganee UMEHYTCS - YCryrn) okasblBaloTCA B pecTopaHax, kade, bapakx,
CTONOBbIX, 3aKyCO4YHbIX N OPYrUX MecTax 06U.|,eCTBeHHOFO NMTaHnA, TUNbl KOTOPLIX, @ ANA pecTopaHOB U 6apOB
TakkKe UX Krnacchl (NIIOKC, BbICLUMIA, NEPBbIA) ONPeaenstoTcss UCNOIHUTENEM B COOTBETCTBUM C FOCYAAPCTBEHHbLIM
CTaHOapPTOM.

4. Pexum pa6OTbI ncnoJsiHnTenA - FocyﬂapCTBEHHOVI nnn MyHVILI,VII'IaJ'IbHOVI OopraHmnsauunmn yctaHaBnmBaeTCd Nno
pelweHno CoOoTBETCTBYHOLLMX OpraHoB WCMONHUTENbHON BNacTu n OpraHoB MeCTHOro camoynpaslieHUs.

Pexum paboTtbl ucnonHWTensd - opraHM3auMvM WHOM OpraHuW3auuOHHO-NPAaBOBOM (POPMbI, a Takke
WHAMBMAYanbHOro NpeanpuHMMaTens ycTaHaBnMBaeTCs MU CaMOCTOSTENBHO.

B cnyyae BpeMeHHOro NpuOCTaHOBIEHWS OKa3aHWUsa ycnyr (Ans NPOBeAEHUs NMaHOBbIX CaHWTapHbIX AHEN,
PEeMOHTa 1 B ApYrux criydasix) MCnonHuTenb 06s13aH CBOEBPEMEHHO NPeAoCcTaBUTL NOTPebUTento MHopMaLuo o
faTe 1 cpokax NpuUoCTaHOBIEHUS CBOEW AEATENBHOCTY.

5. UcnonHutenb BrnpaBe CaMOCTOATENbHO yCTaHaBMMBATL B MECTax OKasaHusl ycryr npasuna noseaeHust
Ans noTpebuTenein, He MpoTUBOpeYallMe 3akoHopaTenbcTBy Poccuiickort Penepauunn (orpaHuyeHue KypeHus,
3anpeLlLeHne HaxoxXaeH sl B BepxHeii oaexzae u apyrue).

6. WcnonHutenb 06s3aH cobniogaTb YCTaHOBMEHHbIE B FOCYAAPCTBEHHbIX CTaHOapTax, CaHWTapHbIX,
NPOTMBOMNOXaPHbLIX MpaBunax, TEXHNYECKUX AOKYMEHTax, APYrUX npasBunax u HopMaTWBHbIX AOKYMeHTax (Aanee
UMEHYIOTCSA - HOpMaTMBHbIE JOKYMEHTbI) 06a3aTenbHble TpeboBaHs 6e3onacHOCTW yCenyr A XKU3HKW, 300pOBbS
nogen, okpyxatoLen cpegpbl U UMyLLLECTBA.

(B peq. MNMoctaHosneHun MNMpasutensctea P® ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. VcnonHutenb camMoCTOATENbHO OMpeAensieT nepeyeHb OkasblBaeMblX ycnyr B cdepe obLiecTBEHHOro
nuTaHns. OH OOMMKEH MMETb aCCOPTUMEHTHbIN NnepeYeHb NPON3BOAUMON UM NPOAYKLMW OOLLECTBEHHOIO NUTaHKS,
COOTBETCTBYHOLLNIA 0653aTENbHBbIM TPEOOBaHNSIM HOPMATMBHbIX JOKYMEHTOB.

8. VcnonHutenb 06s3aH MMeTb KHUTY OT3bIBOB U MpeasioXeHWIn, koTopas npeaocTaBnsieTcsl noTpebutento no
ero TpeboBaHuio.

9. K OTHOLIEHMSIM, BO3HWKAIOLMM MNpPU OKa3aHUM YCryr B 4acTW, HE YPEryrMpoBaHHOW HaCTOALUMU
MpaBunamu, NPUMEHSTCA NpaBuna NPOAaXn OTAENbHbIX BUAOB NPOAOBOMbCTBEHHbLIX M HEMPOAOBOSIbCTBEHHbIX
TOBapoB.

10. Hactosawme [lNpaBuna B HarnsgHowW M JOCTynHOW hopme AOBOAATCA WUCMOMHMTENeM OO CBeAeHus
notpedutenen.

II. Mhdbopmaumsa ob ycnyrax

11. WcnonHutenb o06s3aH [OBecTM [O CBedeHust notpebutenerr UPMEHHOE HauMeHOBaHWe
(HaumeHOBaHMe) CBOEN OpraHM3auuv, MecTO ee HaxOXAeHus (agpec), Tvn, Knacc n pexum paboTbl, pasmMellas
yKa3aHHYH MHOPMaLIMIO Ha BbIBECKE.

(8 pea. MoctaHoBneHus MNpasutensctea PP ot 10.05.2007 N 276)

|/|H,EI,I/IBI/I,EI,yaJ'IbeIl71 npeanpuHnmartenb AOJ1KeH npegocTtaBuUTb ﬂOTpGGMTeﬂﬂM VIH(bOpMaLI,MPO o
rocy,u,apCTBeHHoﬁ perncTtpaunm n HammeHoBaHMUn 3aperncTpmnpoBasBLLEro ero opraHa.

Ecnn geaTtenbHOCTb UCMHOMHUTENS NOANEXUT NTMUEH3NPoBaHNKD B COOTBETCTBMU C 3aKOHOAATESIbCTBOM
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Poccuiickon ®egepaumu, To oH 06513aH NpeacTaBuTb MHPOPMAaLIMIO O HOMEpPE, CPOKe AENCTBUSA NULIEH3UU, a Takke
06 opraHe, ee BblaaBLLEM.

YkaszaHHasa uHgpopmaums pasmeltaetcs B yaobHbIX ANS 03HaKOMMIEHUs noTpebuTens mecTax.

12. WUcnonHutenb o06s13aH B HarnggHoM W OOCTynHon dopmMe [OBECTM OO0 CBedeHus notpebutenen
HeobX0AMMYK0 M OOCTOBEPHYIO MHGOpMauMio 06 okasbiBaeMbiX ycriyrax, obecneymBatollyld BO3MOXHOCTb WX
npasurnbHOro Boeibopa.

MHdopmaums gomkHa cogepxarhb:
nepeYeHb YCIyr U YCIOBUSI X OKa3aHWs;

LeHbl B pyOnsix 1 yCrioBus onnatbl YCnyr;
(8 pea. MNMoctaHoeneHus Mpasutensctea PP ot 10.05.2007 N 276)

hvpMEHHOE HauMeHoBaHMe (HauMeHoBaHWe) npeariaraeMol npoayKuMn OOLECTBEHHOrO MNUTaHWUSA C
yKasaHMeMm crocoboB NpUroToBneHms 6noa 1 BXoASLWMX B HUX OCHOBHBLIX MHIPEAWEHTOB;

cBegeHuss o Bece (0bGbeme) nopuuin FOTOBLIX OMo4 NPOAYKUUMM OBLECTBEHHOro NWUTaHusl, €MKOCTU
noTpebuTenbCcKon Tapbl NpeanaraeMon ankoronbHOM NPOAYKUMK 1 obbeme ee nopuunu;
(8 pea. MoctaHoBneHus MNpasutensctea PP ot 21.08.2012 N 842)

CcBeAEeHMs O MULLIEBOW LLEHHOCTU NPOAYKLMN OOLLECTBEHHOIO NUTaHNUS (KariopunHOCTW, coaepkaHnm 6enkos,
XWPOB, YIMeBOAOB, a TaKkKe BUTAMUHOB, MakpoO- W MUKPO3INEMEHTOB npu p[obaeneHunm ux B npouecce
NPUroTOBNEHNST NPOAYKUMM OBLLECTBEHHOIO NUTaHKS) U CocTaBe (B TOM YMCIe HaUMEHOBaHMEe MCMNOSb30BaHHbIX B
npouecce W3roTOBMEHUSA MULLEBbIX A00aBOK, GMOMNorMyeckn akTuBHbiX A00aBOK, MHGOPMALMS O Hanuyun B
NPOAyKTax MUTAHUA KOMMOHEHTOB, MOSMYYEHHbIX C MNPUMEHEHNEM TE€HHO-UHXEHEPHO-MOOUMULIMPOBAHHBIX
OpraHmM3moB);

(ab3ay BBegeH [loctaHoBneHvem [lpaButensctBa P® ot 21.05.2001 N 389, B pea. [MoctaHoBneHus
Mpasutensctea P® ot 10.05.2007 N 276)

0003Ha4eHus HOPMAaTUNBHbIX OOKYMEHTOB, obsizaTenbHbIM Tpe6OBaHMﬂM KOTOpPbIX OO0J1KHbl COOTBETCTBOBATb
npoaykuua 0oOLLEeCTBEHHOro NTaHNA 1 okasbiBaeMas ycnyra;

ab3aubl OeBATbIM - ABeHaguaTbli yTpatunu cuny. - lNocraHosneHue MNpasutensctea P® ot 10.05.2007 N
276.

13. MHbopmaumst o npodykumm 1 o6 ycnyrax AOBOOAUTCS A0 CBeAeHUst MoTpebutenei NocpeacTBoM MeHH,
NPEenNcKypaHTOB UMM UHBIMU CNOCOBaMK, MPUHATLIMU MPU OKasaHUM TakuxX YCNyr.

B MeHlo (BUHHOWM KapTe) MCMOMHUTENEeM yKasbiBalOTCH HaMMeHOBaHWE anKkoronbHOM MPOAYKUUWU, OObeM U
LeHa ankorofnibHOW nNpoAaykuMn B nNoTpebutenbckorM Tape, ecnu UCNOMHWTENb npeanaraet u peanusyet
ankoronbHyl MpPOAYKLUMIO B NOTPEOUTENLCKOW Tape, U (MnM) HAaMMEHOBaHWE ankoronibHOW NPoAyKUMK, OObEM U
LeHa 3a nopuuio, He MpeBblWaLWylo 1 nMTpa ankoronbHoOW npoaykumyi (o6beM nopumy ycTaHaBnMBaETCH MO
YCMOTPEHUIO UCTMIONHUTENST).
(ab3aL BBeaeH NoctaHoBneHneM MNpasutensctea PO o1 21.08.2012 N 842)

14. MNoTpebuTtento gomkHa ObiTb NpegocTaBreHa BO3MOXHOCTb O3HAKOMIIEHMSI C MEHIO, NMPENCKypaHTamMm n
yCNoBusAMM 06CNyXnBaHWsA Kak B 3ane, Tak U BHE 3ana 06cnyxMBaHus.

15. Hdopmaumsa o6 ncnonHUTene 1 okasbiBaeMbIX UM ycryrax OBOAMTCA OO CBEAEHUsI noTpebuTenen B
MecTe npefoCTaBneHua YCnyr Ha pYCCKOM £A3blke, a AOMOMHUTESNbHO, MO YCMOTPEHWIO WCMOMNHUTENS, Ha
rocy4apCTBEHHbIX N3blkax CcyobekToB Poccunckon dPepepaumm u pogHbiX SA3blkax HapogoB PoccuiAckon
depepauymm.

MoTpebuTens BnpaBe NOMy4YnTb AOMNOMHUTENBHYH MHOPMaLM0 06 OCHOBHLIX NOTPEOUTENBLCKUX CBOMCTBAX
N Ka4yecTBe npegnaraemont NPoayKUMM OOLLECTBEHHOrO NUTaHWs, a Takke 06 YCroBUSIX NPUroToBreHus Gntog,
€CNnn 3TW CBEeAEHUS He ABMAOTCS KOMMeEPYECKon TalHoM.
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[ll. Mopsgok okasaHus ycnyr

16. cnonHuTtenb 06a3aH okasaTtb ycnyry nobomy notpebutento, obpaTnBLLEMYCS K HEMY C HaMepeHuem
3akasaTb YCnyry, Ha yCroBWsiX, COrNTacoBaHHbIX CTOPOHaMM.

YcrnoBusi okasaHus ycryru, B TOM U4WCIE €€ LeHa, YCTaHaBnMBalTCH OAMHAKOBbIMWM Ans  BCEX
notpebutenen, 3a MWCKNIOYEHNEM cnydaeB, korga depepanbHbiM 3aKOHOM M MHBIMKM NPaBOBLIMU  aKTaMu
Poccuiickon ®epepauum gonyckaeTcs npeaocTaBneHme NbroT Ang OTAeNbHbIX KaTeropuin notpedutenen.

17. MNpepBapuTenbHbIA 3aKa3 Ha OKa3aHWe YCryrn MoXeT ObiTb OhOpMIIEH MyTEM COCTaBMEHUS AOKYMEHTa
(3aka3, kBuTaHUMS W Opyrve Buabl), coAaepxawero HeobxoguMmble cBefeHUsi (HaMMeHOBaHWE WCMOSNHUTENS,
hamunus, UMs U OTYECTBO NOTPedOuTens, BUA yCnyru, ee ueHa u ycrnoBus onnatbl, Aata Nnpuema u UCMosTHEeHNS
3aKasa, YCINOBMS BbIMOSHEHUS YCIYrM, OTBETCTBEHHOCTb CTOPOH, OOJDKHOCTb fMua, OTBETCTBEHHOIO 3a MPUEM U
odhopMrieHne 3akasa, NoAnvcb nvua, MPUHSBLLErO 3akas, M Opyrne CBeAeHUd), a Takke nytem odopMrieHus
3aKkasa nocpeacTBoOM TefedOHHOMN, ANEKTPOHHON UM NHOW CBA3M.

OavH ak3emMnnsp AOKYMeHTa, NoATBEpPXKAAtoLLero 3akniodeHMe goroBopa 06 OkasaHuu ycnyru, BblgaeTcs
notpedurento.

18. VicnonHutenb 06s13aH okasaTb I'IOTpe6VITeJ'IIO yCnyru B CpoOKu, corfiacoBaHHbl€ C FIOTpe6VITeJ'IeM.

19. cnonHutenb 06s13aH okasaTb yCcnyrun, Ka4ecTtBo KOTOPbIX COOTBETCTBYET 06s13aTeNbHbIM Tpe6OBaHMﬂM
HOPMAaTUBHbIX JOKYMEHTOB 1 YCINOBUAM 3aKasa.

20. WcnonHuTenb BnpaBe Npeanoxute NOTPeOMTEnNto npeaBapuTenbHyO OnnaTy ycnyr, onnaTty nocrne
oTbopa 6nog unu nocne npuema nuwiyM nubo apyrue opmbl ONNaTthl, a Takke HanuYHbIA UM Ge3HanMYHbIN
NMopsiiOK pacyeTa 3a oOKasblBaemble YCNyrm B 3aBMCUMOCTM OT MeToda obcnyxuBaHus, Tvna, cneumanusaumm
WCNONHUTENS 1 APYINX YCNOBUN.

MoTpebuTtens o6s3aH ONNaTUTb OKa3biBaeMble YCNYrM B CPOKM M B MOpsAKe, KOTOPblE COrnacoBaHbl C
NCNOMHUTENEM.

WcnonHutenem npu pacyetax 3a oOkasbiBaemble YCNyrM BblgaeTcst MOTPedGUTEN0  OOKYMEHT,
noaTBEPXAAOLLUIA UX onnaTy (KaccoBbIN YeK, CHET UNn Apyrue Buabl).

21. WcnonHuuteno o653aH npegocTaButb NOTPEOUTENO BO3MOXHOCTb NpPOBepkM obbema (Macchl)
npegnaraemMoi emy Npoaykuum obLLEeCTBEHHOTO NMUTaHKSI.

22. NcnonHutenb 06513aH NPoOBOAWTL KOHTPOSb KayecTBa M 6e30nacHOCTU OKa3biBaeMbIX YCMyr, BKIOYas
NPOAYKLM0 06LLECTBEHHOrO NUTaHUs!, B COOTBETCTBMU C TPEOOBaHUSIMU HOPMATUBHBIX JOKYMEHTOB.
(n. 22 B pea. MNMoctaHoBneHus Mpasutensctea P® ot 21.05.2001 N 389)

23. K okasaHuo ycnyr, CBsi3aHHbIX HENOCPEACTBEHHO C MpPOLECcCOM Mpou3BOACTBa MNPOAYKLUK
06LLEeCTBEHHOrO NUTaHNUa 1 obcnyxnBaHvem notpebutenen, gonyckaloTcs paboTHUKK, NpoLuealine cneumnanbHyo
MoAroToBKy, artTectaumio W MeAMUMHCKME OCMOTpPbl B COOTBETCTBMM C o0bsi3aTenbHblMu  TpeboBaHWAMU
HOPMaTUBHbIX JOKYMEHTOB.

(B pen. MNMoctaHoBneHus MNMpasutensctea P® ot 21.05.2001 N 389)

24. Hapsigy ¢ oka3aHueM ycnyr obLeCTBEHHOrO NUTaHWS UCMOSIHWTENb BNpaBe MpeanoXutb notpebuTento
Apyrue Bo3me3aHble YCNnyru.

WcnonHuTtens He Bnpaee 6e3 cornacus noTpeduTens BbINOMHATL AOMNOMHUTENBHbIE YCIYrK 3a Nnary.
(B pegn. MoctaHoBneHus Mpasutensctea PP ot 21.05.2001 N 389)

MoTpebuTtens BNpaBe OTKa3aTbCA OT OMNMnaTtbl TAKUX YCMyr, @ €CrvM OHW OnnadeHbl, notpebutens Bnpase
noTpeboBaTb OT UCNOSIHUTENSA BO3BpaTa ynnaveHHOW CyMMBb.
(B pea. MNMoctaHoBneHus MNpasutensctea PO ot 21.05.2001 N 389)
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25. Tpn HapylleHUM CPOKOB WUCMOMHEHWs NpeaBapuTENbHOrO 3akasa Ha oKasaHwe ycryrm notpeburtens
Bnpase No cBoeMy BbIGopy:
(8 pea. MoctaHoBneHus Mpasutensctea PO o1 21.05.2001 N 389)

Ha3Ha4YUTb UCMOMHUTENO HOBbIN CPOK;
(8 pea. MNMocraHoBneHus Mpasutensctea PP ot 21.05.2001 N 389)

noTpeboBaTh YMEHbLUEHWSI LIEHbI 32 OKa3biBAaEMYHO YCIyry;
ab3au uckntoyeH. - NMocraHoenexune lMNMpasutensctea PP ot 21.05.2001 N 389;

OTKa3aTbCs OT UCTOMNHEHNs 4oroBopa 06 oKasaHun yCnyru.
(8 pea. MNMoctaHoBneHus Mpasutensctea PO ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTbh Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX €My B CBSI3U C
HapyLleHMEM CPOKOB OKa3aHWs ycrnyrn. YObITKM BO3MELLAKTCS B CPOKW, YCTAHOBIEHHblE 3aKOHOAATENbCTBOM
Poccuiickon depgepauumn ons yaoBneTBOPEHUSI COOTBETCTBYOLLMX TpeboBaHWIA NoTpedbuTens.

(8 pea. MoctaHoBneHus MNpasutensctea PP ot 21.05.2001 N 389)

Tpe6OBaHVIﬂ FIOTpeGVITeﬂFI HE noanexart yaoBJIETBOPEHUIO, €CIin UCMNOJTHUTENb OOKaXeT, YTO HapylwleHune
CPOKOB OKa3aHuaA ycrnyrm npou3oLusno scnencrtene HGI'IpGOJJ,OJ'II/IMOI;I CuUnbl N No BnHe r|0Tpe6|/|Ten;|.

26. [MoTpebutenb npu OOHapYy)XeHUM HEeOOCTaTKOB OKa3aHHOW YCIyrn BrpaBe MO CBoeMy Bblbopy
notpeboearThb:

0e3B03Me3HOro YCTpaHeHNA HeOoCTaTKOoB OKa3aHHoM ycnyrun, BKIO4Yada npoaykuuio o0LecTBEHHOIO
NMUTaHNA;

COOTBETCTBYOLLEro ymeHblleHNa LeHbl OKasaHHOM ycnyru, BknioYaa npoaykumto OOLLIECTBEHHOrO NNTAHUS;
0e3B03Me3HOro NOBTOPHOIO U3roToBreHnNA nNpoaykumnn 06LEeCTBEHHOIO NUTAHNA HaAIeXaLlero kadecTaa.

MoTpebuTtens BnpaBe oTKa3aTbCH OT WCMOMHEHWs Aorosopa o6 okasaHwu ycryrm u notpeboBaTtb MOMAHOMO
BO3MeLLeHUs1 YObITKOB, €Cn B YCTAHOBIEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKM OKa3aHHOMW YCNyru He
ycTpaHeHbl ucnonHutenem. lMoTtpebutens Takke BrnpaBe OTKa3aTbCs OT MCNOMHEHMsA goroBopa o6 okasaHuu
ycnyrn, ecnM um oOOHapyXeHbl CylleCTBEeHHble HeAOCTaTKM OKa3aHHOW YCMyrM WAM WHble CyLEeCTBEHHble
OTCTYNNEeHWs OT YCNOBU AOrosopa.

(8 pea. MoctaHoBneHus MNpasutensctea PP ot 10.05.2007 N 276)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3M C
HeJoCTaTKaMu OKa3aHHOW yCryru.
(n. 26 BBegeH lMoctaHosneHuem lMpasuTtensctea P® ot 21.05.2001 N 389)

27. MNoTtpebuTenb Bnpase B noboe BpeMs OTkasaTbCA OT 3aka3aHHOW WM YCRyru npu YCrnoBuM omnnathbl
NCMNOMHUTEN PaKTUYECKN NOHECEHHbIX PACXOA0B, CBA3aHHbIX C UCMONHeHMeM o6a3aTensCcTB NO JOroBopYy.
(8 pea. MoctaHoBneHus MNpasutensctea PP ot 10.05.2007 N 276)

28. 3a HeucronHeHWe WNu HeHagsnexallee ucnonHeHne o6A3aTenbCTB NpY OKa3aHWW YCyr UCMOMHUTESb
HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C IPpakdaHCKUM 3aKOHOOATENbCTBOM M 3aKOHOOATENbCTBOM O 3aluuTe
npae notpeGutenei.

29. KoHTponb 3a cobniogeHnem HacTosawumx Mpaeun ocyuiectensetcs PengepansHoi cnyxboi no Haasopy B
ccepe 3awmThbl NpaB NnoTpeduTtenen n GnarononyyYnsa YenoBeka.
(n. 29 B pega. MNMocTtaHoBnenus Mpasutensctea PO ot 04.10.2012 N 1007)
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